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THE IFT PLENARY DECIDES TO MODIFY THE OPERATING SPECIFICATIONS OF 

NUMBER PORTABILITY TO FACILITATE THIS PROCESS FOR USERS 

 The text message whereby the confirmation PIN is submitted to the number to be ported will change, in 

order to offer greater certainty and clarity in the communication with the subscriber  

 A numeral is added regarding the obligatory accountability of concessionaires to deliver the invoice of 

the services contracted at least 10 in advance to the payment deadline 

 It approves the granting of 7 new concession certificates and 21 extensions of concession certificates 

to install, operate and exploit a public telecommunications network to individuals and 

corporations in different cities of the country 

 
 

 

The Federal Telecommunications Institute (Instituto Federal de Telecomunicaciones, IFT) Plenary 

decided to modify the operating specifications to implement number portability, in order 

to this process to be more expedite and transparent for users. 

 
Number portability is the right of subscribers to keep their telephone number, notwithstanding 

the concessionaire of public telecommunications network they may choose. 

 
The modifications approved by the Plenary derive from the agreements unanimously reached in 

the Technical Portability Committee, the forum presided and coordinated by the IFT, and in 

which  
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providers of telecommunication services participate, for whom the number has been assigned. 

 
One of the essential requirements to carry out the number portability process in the case of 

subscribers of prepaid mobile telephone services is that the user requesting the change may 

have a Personal Identification Number (PIN) of confirmation. This number is generated by the 

Database Administrator (Administrador de la Base de Datos, DA or ABD) and sent through a text 

message to the number to be ported, by the telephone company request to the telephone 

company the user wants to change to. 

 
With the change approved today by the Plenary, the text message must state: “The change of 

your mobile telephone company has commenced. Deliver the code to the new company only if 

you wish to make the change. Your portability PIN is XXXX” (Está iniciando su cambio de empresa 

de telefonía móvil, entregue la clave de la nueva empresa solo si desea cambiarse, su NIP de 

portabilidad es XXXX). 

 
Thus, greater clarity, certainty and transparency will be offered in the message sent to the 

subscriber of local and mobile services in the prepaid scheme, and the risk of deceiving practices 

is diminished. 

 
Likewise, the IFT Plenary decided to add number 2.3 ter of the operating specifications, 

regarding the mandatory nature for telecommunication services providers to provide, through 

any mean agreed by the parties, the pertinent invoice to the subscriber numbers, with the 

amount chargeable to such subscriber at least 10 calendar days in advance to the payment 

deadline of the telecommunications services contracted. 

 
This measure is destined to offer users the elements to make easier the process for their 

telephone number portability whenever they decide so, and to reduce the obstacles that could 

exist to conduct the pertinent process. 
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Conversely, the Plenary decided to grant 7 certificate concessions to install, operate and exploit a 

public telecommunications network to an equal number of individuals or corporations in different 

locations of the country, listed hereinbelow: 

 

Individual or Corporation Location/State 

1.   Gabino Minor Sánchez Lázaro Cárdenas, Municipality of Lázaro 

Cárdenas, State of Tlaxcala. 

2.   Multi Operadora de Televisión por 

Cable, S.A. de C.V. 

Cuautla, Municipality of Cuautla, State of 

Morelos. 

3.   Multi Operadora de Televisión por 

Cable, S.A. de C.V. 

León de los Aldama, Municipality of León, 

State of Guanajuato. 

4.   TV Cable Chihuahua, S.A. de C.V. Hidalgo del Parral, Municipality of Hidalgo 

del Parral, State of Chihuahua. 

5.   Unión de Cableros del Sur, S.A. de C.V. Teabo, Municipality of Teabo and Chumayel, 

Municipality of Chumayel, State of Yucatán. 

6.   Telecomunicaciones  de  Anza,  S.A.P.I. 

de C.V. 

Municipality of Nogales, State of Sonora. 

7.   Miguel Ángel González Dobarganes Metropolitan Zone of Toluca, State of México; 

metropolitan zone of León, Guanajuato, and 

the city of San Miguel de Allende, in 

Guanajuato. 
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Likewise, it decided to grant 21 extensions of concession certificates to install, operate and exploit 

a public telecommunications network to an equal number of individuals or corporations in 

different locations of the country, listed hereinbelow: 

 

Individuals or Corporations Location/State 

1.   Cablevisión Red, S.A. de C.V. Acatic, Municipality of Acatic, State of Jalisco. 

2.   Cablevisión Red, S.A. de C.V., Amealco de Bonfil, Municipality of Amealco de Bonfil, 

State of Querétaro. 

3.   Cablevisión Red, S.A. de C.V. Miramar, Municipality of Altamira, State of Tamaulipas. 

4.   Cablevisión Red, S.A. de C.V. Different locations of the states of Michoacán and 

Guanajuato. 

5.   Cablevisión Red, S.A. de C.V. Altamira, Municipality of Altamira, State of Tamaulipas. 

6.   TV Cable Central Mexicano, 

S.A. de C.V. 

Santiago Pinotepa Nacional, State of Oaxaca. 

7.   Jace Telecom, S.A. de C.V. Salinas de Hidalgo, Municipality of Salinas, San Luis 

Potosí. 

8.   Edith Sumohano Matus Ixhuatlán del Sureste, Municipality of Ixhuatlán del 

Sureste, and Mundo Nuevo, Municipality of 

Coatzacoalcos, State of Veracruz. 

9.   Margarita Ciprés Cruces Different localities of the State of México 

10. Roberto López Bravo Agostitlán, Municipality of Hidalgo, State of Michoacán. 

11. Servicio y Equipo en 

Telefonía, Internet y TV, S.A. 

de C.V. 

Different localities in the State of Michoacán. 

12. TV Cable del Guadiana, S.A. 
de C.V. 

Different localities in the State of Chihuahua. 

13. Jorge Domínguez Espinosa Different localities in the State of Chiapas. 

14. Sierra Norte Televisión por 

Cable, S.A. de C.V. 

Different localities in the State of Puebla. 

15. José Guadalupe Zuno Cuéllar Different localities in the State of Jalisco. 
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16. Consorcio  Jago  

Comunicaciones,  S.A. 

de C.V. 

San Juan Cuautlancingo and Sanctorum, Municipality of 

Cuautlancingo, State of Puebla. 

17. Jorge Alfonso Aguilar 
Ibarra 

Different locations of the states of Zacatecas y Durango. 

18. Humberto René Olivares 
Gascón 

San Juan de la Vega, Municipality of Celaya, State of 

Guanajuato. 

19. Cablemar TV, S.A. de C.V. Municipality of Cuetzalán del Progreso, State of Puebla. 

20. Telecable de Ojuelos, S.A. 
de C.V. 

Ojuelos de Jalisco, Municipality of Ojuelos de Jalisco, State of 

Jalisco, an d  el Sitio, Municipality of Pinos, State of Zacatecas. 

21. Joaquín León Pérez Catazajá, Municipality of Catazajá, State of Chiapas. 

 
 
 

Finally, the IFT agreed to issue a permit certificate to install and operate Channel 49 of digital 

television in favor of the Government of the State of Morelos. 

 
 
 
 
 

 
-----------------------------------------------*************-------------------------------------------------

---- 

 
The Federal Institute of Telecommunications (IFT) is the autonomous is the body entrusted with the regulation, 
promotion and supervision of the efficient performance of broadcasting and telecommunications sectors in Mexico, 
and also exercises, in exclusive manner, the authorities in matters of economic competition of such sectors 
pursuant to the Decree whereby several provisions of Articles 6, 7, 27, 28, 94 and 105 of the Political Constitution 
of the United Mexican States are amended and supplemented in telecommunications matters, published in the 
Federal Official Gazette on June 11

th
 of 2013. 
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