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Article 28 of the Palitical Constitution of the United Mexican States (Constitution), paragraph 15%, establishes
that the Federal Telecommunications Institute (IFT or the Institute) is an autonomous body, with legal capacity
and assets, whose purpose is the efficient development of Telecommunications and Broadcasting (T&B):

"..To this purpose, it will be in charge of the regulation, promaotion and supervision of the
use, enjoyment and exploitation of the radio spectrum, networks and the provision of
broadcasting and telecommunications services, as well as access to active and passive

infrastructure, and other essential inputs, guaranteeing the stipulations of articles 6
and 7" of this Constitution

In addition, article 28 of the Constitution stipulates that the IFT will be authority on the subject of economic
competition in the T&B sectors, granting it various powers.

This set of responsibilities confers the IFT a predominantly technical and specialized character; in line with such
purposes, the Institute has worked to create a regulatory framework to attain more competition, a wider offer,
better prices, ahigher quality and more coverage in T&B services, fundamental premises to drive competitiveness
and ecanomic growth, to guarantee the integration of the population to the information and knowledge society,
as well as to improve its quality of life. This, maintaining the institutional commitment to orient the exercise of
its functions to transparency and accountability.

Therefore, the Institute will continue to focus its efforts on actions that address its obligations as an autonomous
constitutional body with an aim on increasing the citizens’ welfare, promoting people's right to privacy, right
of genre, universal digital inclusion and no discrimination; all this, based on the constitutional principles that
originated it.

For 2019, the main challenges of the Institute on the subject of telecommunications consist of increasing
services coverage and penetration to reduce the digital gap among the population; maintain network security
and reliability, to obtain a better connectivity under the best possible price and quality conditions; encourage
diversity in the media and the right to information; as well as protect users and audiences, fostering an
environment of accessibility and affordability for the whole population.

Relating to services offer, the Institute will continue to generate competition conditions, investment certainty,
an effective institutional framework, and modern, timely and pertinent regulations, to have a direct positive
impact on the population’s life conditions and ecanamy.
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The IFT is designed to be an autonomous institution in charge of regulating and supervising the T&B sectors, as
well as being the economic competition authority in those sectors; it manages the radio spectrum and regulates
media and audiovisual contents. This implies the absence of duplicate functions with other institutions of the
Mexican State, aside that few regulators in other countries hold all these legal powers.

In this way, this Annual Work Program (AWP) 2019 will not only comply with the applicable legal framework, but
will also provide a description of the intended specific projects.

2019 AWP

20179 ANNUAL WORK PROGRAM
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Alignment with institutional objectives and project management

The Institute has a strategic base of institutional objectives (see Figure 1), to which it aligns the project portfolio
integrated in the AWP, and their results have contributed to the evolution of the regulated sectors, with a
positive impact on the users of T&B services.

~n FIGURE 1
DDDD IFT'S INSTITUTIONAL OBJECTIVES AND STRATEGIES

Strategy . Encourage the development of competition and free concurrence

OBJECTIVE 1 in the T&B sectors, eliminating barriers to competition.

Promote and encourage that users and audiences enjoy @ Strategy 1.2 Encourage the entry of new competitors and plurality in the T&B

enhanced public service options at affordable prices, by sectors, eliminating barriers to free access.

nurturing competition and free trade in the regulated

sectors. Strategy . Manage and encourage an efficient use of the radio spectrumin
the T&B sectors.

OBJECTIVE 2

Strategy 2.1 Encourage service coverage in the T&B sectors.

Promote and encourage conditions for universal access
to telecommunications and broadcasting technologies Strategy 2.2
and services, to maximize social welfare.

Encourage the development and efficient use of the infrastructure
in the T&B sectors.

OBJECTIVE 3 Strategy B.1| Guarantee fulfillment of the quality standards defined by the IFT
for T&B services provided by the operators.

Guarantee that telecommunications and broadcasting

services received by the population are consistent with

international quality standards. Strategy 3.2 Improve the user's experience on the quality of telecommunications
services.

OBJECTIVE 4 Strategy &.1| Encourage users and audiences protection.

Foster respect for the rights of telecommunications and Strategy 4.2 Empower users and audiences with information and education

broadcasting services end users and audiences. on their rights in the T&B sectors.

Strategy T.1 Improve and systemize the management of the Institute’s
diverse processes, procedures and activities.
TRANSVERSE AXIS Strategy T.2 Encourage transparency in the Institute’s processes, procedures
. : and activities.
Institutional Strengthening.
T3 Diminish the administrative burden on the regulated sectors and

Strate
BY establish regulatory improvement mechanisms.

Note:

T&B Telecommunications and
Broadcasting

Source: |FT.
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The various institutional objectives coexist in harmony and ensure the alignment of each one of the projects and
their contribution to their attainment; also, they are the basis to develop regulatory policies with the ultimate
aim of contributing to the population's welfare and Mexico's development’ through an efficient management
of the T&B sector, addressing the principles of integration to the society of information and knowledge, no
discrimination, and gender perspective; as well as the superior interest of childhood; all of them fundamental
rights of the population, granted in the Constitution.

In this sense, the Institute is in the process of regulating project management, based on international best
practices and addressing the specific needs of the IFT. One of the objectives of this process is to ensure control
over the estimates of scope, time, quality and risks of the managed projects.

This is done through tracking, evaluation and supervision, generating timely information to know their
development and progress in any of their stages. In this way, any deviations of the projects that compose the
AWP and their goals may be documented and corrected; and the link between strategic planning? and execution
is strengthened, so that the results of the projects are predictable and consistent with the objectives of the
Institute.

Specialized activities have been implemented in the institutional project management process, where the
starting point is goal setting for each project, establishment of a plan based on an adequate process to define
all related deliverables and their activities, responsible personnel assignment and the creation of a chronogram
to control progress and ensure that the project is executed according to the plan.

Upon definition of the project's planning, monitoring or tracking is kept to be able to compare planned versus
execution dates. When any significant deviations are detected, the project’s leader takes corrective actions to
minimize or eliminate them. Generally, the corrective action involves nat only the project's team but several
levels and sections of the Institute.

1| Each year, in terms of the Federal Telecommunications and Broadcasting (FTBL), the AWP of the IFT matches their definition and contribution
to comply with the objectives and goals set in the National Development Plan (NDP). However, on the date of publishing of this AWP such
document is not available. Upon issuance of the NDP, the Institute will review the contribution of its institutional projects to the goals defined
by the Federal Executive.

2 | The IFT’s Strategic Planning document.



http://www.ift.org.mx/sites/default/files/planeacionestrategica.pdf
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Besides, detailed chronograms of the projects that compaose the AWPs are concentrated in an institutional
project center, a support tracking system which holds information integrated jointly with each project leader,
especially on three subjects: problems, risks and status of due dates and progress, by which the current status
of each project activity can be measured.

Additionally, in line with the best practices, this AWP's project portfolio was prepared under the selection
criteria of availability of financial resources and human capital, and technical risks; including hierarchy or priority
criteria in terms of compliance with the law, capacity, opportunity or requirements arising from changes in the
regulated sectors and in the objectives defined in transverse public policies and those in which the IFT is a
relevant participant.

This way, during 2019, the adoption of an institutional project management process will continue, considering
an integral portfolio management with a mature risk cantrol system to support its efficient execution.

Finally, a systematic and effective project closing process will be developed ta allow project leaders to document
and analyze any lessons learned from completed projects, which will be useful for the effective execution of
future projects, as well as a better planning®.

@

=,

3| Also, the IFT has set a series of indicators associated to each one of the institutional objectives and strategies, which support tracking the
evolution of the regulated markets. The results are shown in the annual report on Behavior of the indicators on the regulated markets during
2018.


http://www.ift.org.mx/sites/default/files/contenidogeneral/transparencia/indicadores2018vacc.pdf
http://www.ift.org.mx/sites/default/files/contenidogeneral/transparencia/indicadores2018vacc.pdf
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Relating the alignment of projects to institutional objectives, for 2014, 43.8% of the projects were oriented to
Institutional Strengthening. Also, during 2015 the priority was to encourage competition and free concurrence,
to which 40.9% of all programmed projects were aligned; however, the Institutional Strengthening objective was
still highly important, with 24.7% of the projects aimed at it (see Figure 2).

~m FIGURE 2
DDD ALIGNMENT OF PROJECTS TO INSTITUTIONAL OBJECTIVES IN AWPs 2014-2019
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i Objective 1 : Objective 2 : Objective 3 { Objective 4 | Transverse Axis

2014 O 2015 0'2016 O 2017 O 2018 0-

Notes: Objective 1. Promote and encourage that users and audiences enjoy enhanced public service options at affordable prices, by nurturing
competition and free concurrence in the regulated sectors. Objective 2. Promote and encourage conditions for universal access to T&B
technologies and services, to maximize social welfare. Objective 3. Guarantee that T&B services received by the population are consistent with
international quality standards. Objective 4. Encourage respect for end users and audiences’ rights in T&B services. The Transverse Axis refers
to Institutional Strengthening.

Source: |FT.

For 2016, 2017 and 2018, once constitutional goals and the stipulations of the FTBL were complied with, the
number of strategic projects was reduced, and the majority became aligned to the objective of competition.
In turn, objectives 3 (quality) and & (users and audiences' rights) have been experiencing and ascending trend

relating to their associated projects.
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For AWP 2019, the alignment of the projects to institutional objectives is again aimed at encouraging competition
and free concurrence, which will allow the promation of investments and innovation, to increase service offer,
variety and quality with lower prices, for the benefit of consumers.

Relating to the promotion of universalaccess to technology and T&B services to maximize social welfare (objective
2), the IFT will publish during 2019 the guidelines for the deployment of infrastructure and the structuring of
the National Infrastructure Information System, which will host the national, georeferenced database with the
information on the records of active infrastructure and transmission media, passive infrastructure and rights of
way on the subject of T&B, as well as public and private sites. This information will also be useful for security
autharities and prosecutors. Additionally, transverse actions will be promoted, jointly with the Powers of the
three levels of the Mexican government, to rely on a regulating framework that allows the implementation of
public policies to reduce the digital gap, thus contributing to social welfare through an accelerated and more
equitable regional development.

Besides, ta ensure that T&B services received by the population are in line with international quality standards
(objective 3), projects will be developed to grant legal certainty to the users relating to compliance with conformity
evaluations of the products they acquire; which will also contribute to increase service quality standards, to
make it more efficient for the benefit of the population.

To promote respect to the users and audiences' rights in T&B services (objective 4), the projects and reports
in this AWP 2019 are aimed at the empowerment of the users with toals that enable them to know, use and
compare telecommunications services to freely choose the telecommunications service provider that best
suits their needs; inform them on the main activities, progress and results of the measures established in the
accessibility guidelines in favor of users with disabilities and develop studies that allow the identification of the
needs of this population group to raise awareness among the concessionaires and content creators on the
pertinence of including services such as hidden subtitles, Mexican signal language and everything related to
accessibility.

Also, the Institute addresses and acknowledges the importance of respecting the rights granted by the
Constitution to indigenous people, relating to access to information and communications technologies for all
Mexicans, so the need for concessions for social, community and indigenous use to contribute to the expression
of diversity and strengthening of plurality of ideas is undeniable; along with the encouragement of the values of
national identity which allow the promation of traditions, costumes, language and all other distinctive elements
of the indigenous communities’ culture.

Referring to Institutional Strengthening, the IFT keeps growing in strength as an independent authority that
reaffirms its conviction for competition and the legitimate benefits for the users, audiences and the general
population.


http://www.ift.org.mx/portalusuarios#tusherramientas
http://www.ift.org.mx/usuarios-y-audiencias/lineamientos-de-accesibilidad

3675 AP Oift

INSTITUTO FEDERAL DE
TELECOMUNICACIONES

PREAMBLE

AWP evolution

As part of institutional strengthening and the principles of continuous improvement, a precise measurement
of the performance in the execution of projects included in the various AWPs is provided, allowing to know
their evolution since 2014, when the first plan was first published, to 2018 (see Figure 3). It will also allow the
identification of areas of opportunity for the Institute’'s annual planning.

.~ FIGURE 3
o000 2014-2018 AWP FULFILLMENT EVOLUTION
784l
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[ ]
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Source: |FT.

This AWP was prepared with the participation of all the Administrative Units (AU) and proposes transcendent
strategies and actions aimed at strengthening the Institute, addressing new requirements, needs and demands
of the regulated sectors, through projects and actions to be executed during 2019, so progress and results will
be shown in Quarterly Activities Reports, in accordance with the constitutional mandate.

The Annual Work Program 2019 is presented in terms of articles 15, section Il, and 17, sections | and VII, FTBL.
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The Federal Telecommmunications Institute's (the Institute or IFT) project portfolio for 2019 is comprised of a
total of 42 strategic projects, 35 of them aligned to the four institutional objectives and 7 to the Institutional
Strengthening transverse axis (see Figure 4).

~mn FIGURE 4
ool DISTRIBUTION OF STRATEGIC PROJECTS BY INSTITUTIONAL OBJ ECTIVES, 2019

m OBJECTIVE 1 OBJECTIVE 3
5

‘ 24%

Promote and encourage that users Guarantee that T&B services received
and audiences enjoy enhanced public by the population are consistent with
service options at affordable prices, international quality standards.

by nurturing competition and free

concurrence in the regulated sectors.

OBJECTIVE4

22

12% &

—0

Encourage respect for end users and
audiences’ rights in T&B services.

@ 01812:\’//22 TRANSVERSE AXIS
: 17% ¥

Institutional Strengthening.

Promote and encourage conditions for
universal access to T&B technologies
and services, to maximize social welfare.

Note:

T&B Telecommunications and
Broadcasting

Fuente: IFT.
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S

PROJECTS LINKED TO

OBJECTIVE 1

Promote and encourage that users and audiences enjoy
enhanced public service options at affordable prices, by
nurturing competition and free concurrence in the regulated

sectors.

STRATEGY

1.1

Amendments to the Regulatory Provisions of the Federal Economic
Competition Law for the T&B sectars, published in the Official Gazette on

January 12, 2015, relating to the procedures performed by the Investigating "
Authority and the Economic Competition Unit of the IFT
Minimum Technical Conditions and Interconnection Rates applicable to year 2020 14
Guidelines for traffic management and network administration to be 15
followed by concessionaires and authorized Internet Service Providers*
Reference offers for the effective disaggregation of the local loop and fixed 15
and mobile infrastructure sharing
Reference offers for wholesale dedicated links and roaming user services, 16
and for trade or resale of the service by Mabile Virtual Operators
n Review and analysis of Interconnection Framework Agreements 16
Second biennial resolution on preponderance in the broadcasting sector 17
Second biennial resolution on preponderance in the telecommunications
17
. =0 sector
STRATEQY
. egulatary Provisions on the subject of orbital resources and satellite
| Regulatory Provisi the subject of orbital d satellit -
a communications
Tender IFT-9 Complementary fixed service satellite mobile service 18
Public offer of infrastructure review 19
Tender IFT-8 Frequencies for audio broadcasting* 19
§ Tender IFT-10 Wireless access service 20
Definition of Spectral Efficiency Technical-Regulatory Metrics and their 50

a

4, application methodology*

12
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To fulfill objective 1, the Annual Work Program (AWP) 2019 contemplates 14 projects, eight aligned with strategy
1.1, five with strategy 1.2 and one with strategy 1.3.

Strategy 1.1

Encourage the development
of competition and free
concurrence in the T&B
sectors, eliminating barriers
to competition.

Strategy 1.2

Encourage the entry of new
competitors and plurality in
the T&B sectors, eliminating
barriers to free access.

Strategy 1.3

Manage and encourage an
efficient use of the radio
spectrum in the T&B sectors.

Notes:

* Projects from the 2018 AWP.

Project's name

Amendments to the Regulatory Provisions of the Federal Economic
Competition Law for the T&B sectars, published in the Official Gazette
on January 12, 2015, relating to the procedures performed by the
Investigating Autharity and the Economic Competition Unit of the IFT

End of
Project**

Q32019

2019

Goal***

Contributing
AU

Minimum Technical Conditions and Interconnection Rates applicable to
year 2020

Q42019

Guidelines for traffic management and network administration to be
followed by concessionaires and authorized Internet Service Providers*

Q42019

Reference offers for the effective disaggregation of the local loop and fixed
and mobile infrastructure sharing

Q42019

Reference offers for wholesale dedicated links and roaming user services,
and for trade or resale of the service by Mobile Virtual Operators

Q42019

Review and analysis of Interconnection Framework Agreements

Q42019

Second biennial resolution on preponderance in the broadcasting sector

Q12020

Second biennial resolution on preponderance in the telecommunications
sector

Regulatory Provisions on the subject of orbital resources and satellite
communications

Q12020

Q32019

100%

LAU, CSU,
ECU

Tender IFT-9 Complementary fixed service satellite mobile service

Q42019

100%

NA

Public offer of infrastructure review

Q42019

100%

NA

Tender IFT-8 Frequencies for audio broadcasting*

Q3 2020

80%

LAU

Tender IFT-10 Wireless access service

Definition of Spectral Efficiency Technical-Regulatory Metrics and their
application methodology*

**Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.
*** See Addendum |l for the deliverables associated with projects with less than 100% completion goal for 2019.

NA Not applicable | AU Administrative Unit | IA Investigative Authority | MU Management Unit | LAU Legal Affairs Unit | CU Compliance Unit | ECU
Economic Competition Unit | CSU Concession and Services Unit | RSU Radio Spectrum Unit | MACU Media and Audiovisual Content Unit | RPU

Regulatory Policy Unit.

13

Q42020

Q3 2020

20%

NA
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Amendments to the Regulatory Provisions of the Federal Economic Competition
Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating
to the procedures performed by the Investigating Authority and the Economic
Competition Unit of the IFT

A review of the Regulatory Provisions of the Federal Economic Competition Law Potential Benefits
for the T&B sectors will be performed, to identify and propose to the Governing

: o The amendments to the Regulatory Provisions
Board of the Institute those amendments deemed necessary within the scope of

will aim to improve and streamline the
the powers of the Investigating Authority (IA) and the Economic Competition Unit management of those procedures in charge
(ECU) of the Institute on the subject of economic

competition in the T&B sectors.

0\ IA-ECU NA
AU & Contributing AU

100% @ Third quarter of 2019
2019 Goal End of Project

Minimum Technical Conditions and Interconnection Rates applicable to year 2020

The Minimum Technical Conditions under which interconnection services shall be Potential Benefits
provided will be established, allowing concessionaires who request to interconnect : : | :

. . o ) ) . With interconnection rates regulation,
their public telecommunications networks to perform such interconnection in competition between rival companies in
accordance with those conditions and with the valid interconnection service rates the telecommunications sector will be

for 2020, using a costs model prepared in accordance with the methodology balanced, allowing RS
. ; } . offer competitive pricing plans to obtain a
approved by the Institute. For the preparation of the project, and according to the competitive position as service providers.

principles of transparency and citizen participation, a public consultation process In addition, establishing these conditions
will be performed to strengthen it provides a technical reference for an efficient

' interconnection between the concessionaires’
networks, in compliance with the quality

standards determined by the Institute.

0 RPU LAU
EIS) AU & Contributing AU

100% @ Fourth quarter of 2019
2019 Goal End of Project

T4
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Guidelines for traffic management and network administration to be followed by
concessionaires and authorized Internet Service Providers*

The trend towards an increased use and consumption of goods and services over Potential Benefits
the Internet by end users and the proliferation of Over the Top (OTT) services, : - . :

The issuance of these guidelines will provide
more elements to prevent discriminatory
offered by traditional operators, requires specific rules on networks administration and/or anticompetitive practices among
Internet access and applications, content
. and/or services providers; ensure users’
times. communications privacy and confidentiality
protection, and safety in the networks;
protect the right of access to the information;
administration for concessionaires and authorized parties providing Internet promote transparency in the information
made available to the consumers by Internet

. . . . ] access providers so that they can make
the Institute ]COI’ the appI’OV8| Of the pUb|IC COI’ISU|tatIOﬂ prOCESS in 2019. In thlS informed decisions on the Services' according

context, once the contributions of the consultation are available, the final guidelines to their consumption preferences and specific
needs; contribute to free competition and

concurrence by maintaining the minimum

Institute. quality standards established by the
~ Institute; and promote the sustained growth
of telecommunications infrastructure over

applications and content providers, sometimes in competition against the services

and Internet traffic management, so that the users are able to choose freely at all

To this end, the draft project on guidelines for traffic management and network

access services was prepared, which will be submitted to the Governing Board of

project will be prepared, to be submitted for approval to the Governing Board of the

which Internet access service is provided; as
well as promoting innovation in the content,
applications and/or services market.

0\ RPU MU
Q) au 55/ Contributing AU

100% @ Fourth quarter of 2019
2019 Goal End of Project

Reference offers for the effective disaggregation of the local loop and fixed and
mobile infrastructure sharing

The Preponderant Economic Agent of the Telecommunications sector (PEAT) Potential Benefits
will submit to the Institute the proposals for reference offers of wholesale

Reference offers generate the conditions to
grant access to essential inputs provided

disaggregation services, and fixed and mobile infrastructure access and shared use

services. The propaosals will be reviewed and submitted to the Governing Board by the PEAT to other concessionaires and
authorized parties under non-discriminating
. . . . . conditions and with prices based on costs,
Institute will determine the required amendments to ensure that the authorized which enables them to offer services to end

offers consider conditions that favor competition in the telecommunications sector. users under competitive conditions.

of the Institute for approval of the public consultation process, from which the

In case of amendment, the PEAT will be granted hearing to make its statements as
it may deem convenient.

0\ RPU NA
E9) au L2/ Contributing AU

100% @ Fourth quarter of 2019
2019 Goal End of Project

* Projects from the 2018 AWP.

15
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Reference offers for wholesale dedicated links and roaming user services, and for
trade or resale of the service by Mobile Virtual Operators

The PEAT will submit to the Institute the proposals for reference offer of wholesale
dedicated links and roaming user services, and for trade or resale of the service by
Mobile Virtual Operators (MVO). The proposals will be reviewed and submitted to
the Governing Board of the Institute for approval of the public consultation process,
from which the Institute will determine if any amendments are required; in case of
amendment, the PEAT will be granted hearing to make its statement as it may deem
convenient.

This, to ensure that the final authorized offers consider conditions that favor
competition in the telecommunications sector.

100%

0\ RPU NA
B au 52/ Contributing AU

2019 Goal

Potential Benefits

The authorization of reference offers will
allow a non-discriminatory offer of wholesale
services, avoiding anticompetitive practices
and promoting an unobstructed and affordable
service offer for the consumer's benefit.
Also, new competitors’ entry to the sector
will be encouraged, ensuring competition
and quality conditions, as well as a better
telecommunications services coverage.

@ Fourth quarter of 2019
End of Project

Review and analysis of Interconnection Framework Agreements

In accordance with the measures imposed to the PEAT by resolution 2014, it shall
submit to the Institute its proposal of Interconnection Framework Agreements (IFA),
which will be reviewed by the Institute to determine the necessary amendments for
their approval. Also, the agreements will be made available to the concessionaires,
showing the terms and conditions on which interconnection services are offered,
granting them access to necessary and sufficient information to interconnect
promptly and in non-discriminatory terms. It shall be noted that, according to the
principles of transparency and citizen participation, a public consultation process
will be performed to strengthen the project.

100%

Potential Benefits

With the review and analysis of the IFAs, an
equitable wholesale services offer, avoiding
anticompetitive practices and allowing

an unobstructed and affordable service
offer for the consumer’s benefit will be
promoted. Besides, having this information
grants certainty on service provision to the
concessionaires.

RPU NA
AU L2/ Contributing AU

@ Fourth quarter of 2019
End of Project

%\,o

2019 Goal

16
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In the Resolution by which the Governing Board of the Institute qualified the

economic interest group to which Grupo Televisa, S.A.B. and various related
corparations belong” as Preponderant Economic Agent in the broadcasting sector
(PEAB), the Institute imposed the necessary measures on it to avoid affectations
on competition and free concurrence, determined that these will be reviewed every

two years to ensure that the objectives of this measures are attained, such as
reducing or eliminating entry barriers, favor access to essential inputs, forbid in a

Second biennial resolution on preponderance in the broadcasting sector

Potential Benefits

The evaluation of the measures imposed to
the PEAB will allow the strengthening of the
asymmetric regulatory framework of the
broadcasting sector, for the benefit of the
audiences with a higher content offer as well
as more diversity in advertising and contents
services.

preventive manner any anticompetitive behavior, forbid cross-ownership between
the Preponderant Economic Agents (PEA) in the T&B sectors and promote the
protection of the audiences' rights.

Therefore, an evaluation of the measures in terms of competition, supparted by a
public consultation process, will be performed to suppress, amend or impose new
asymmetric measures, as applicable.

0 RPU CU, ECU, MACU 75% @ T1 2020
EQ AU s Contributing AU 2019 Goal End of Project

Second biennial resolution on preponderance in the telecommunications sector

In the Resolution by which the Governing Board of the Institute qualified the Potential Benefits

economic interest group to which América Movil, 5S.A.B. de C\/., Teléfonos de México

The evaluation of the measures imposed
to the PEAT will help to strengthen the

S.AB. de CV. Teléfonos del Noroeste, S.A. de C\V., Radiomovil Dipsa, S.A.B. de C\V.

Grupo Carso, S.AB. de CV. and Grupo Financiero Inbursa, S.A.B. de CV. belong as
(PEAT), the Institute imposed the necessary measures on it to avoid affectations
on competition and free concurrence, determined that these will be reviewed every
two years to ensure that the objectives of this measures are attained, such as
reducing or eliminating entry and expansion barriers ta participants different from
the PEAT, forbid in a preventive manner any anticompetitive behavior, forbid cross-
ownership between the PEAT and the PEAB, and promote the protection of end
users' rights.

asymmetric regulatory framework of the

telecommunications sector, benefitting
the users with a higher diversity of services
and better conditions in quality and price.

Therefore, an evaluation of the measures in terms of competition, supported by a
public consultation process, will be performed to suppress, amend or impose new
asymmetric measures, as applicable.

0\ RPU CU, ECU 75% @ T1 2020
L) AU - Contributing AU 2019 Goal End of Project

4 | Canales de Television Populares, S.A. de CV., Radio Televisién, S.A. de C\V., Radiotelevisora de México Norte, S.A. de CV., TV. de los Mochis, S.A. de
C\.,, Teleimagen del Noroeste, S.A. de CV.,, Televimex. S.A. de C\V, Television de Puebla, S.A. de CV,, Televisora de Mexicali, S.A. de C\V,, Televisora
de Navojoa, S.A,, Televisora de Occidente, S.A. de C\V,, Televisora Peninsular, S.A. de CV., Mario Enriquez Mayans Concha, Television La Paz, S.A,,
Television de la Frontera, S.A., Pedro Luis Fitzmaurice Meneses, Telemision, S.A. de C\V., Comunicacion del Sureste, S.A. de C\V,, José de Jesus
Partida Villanueva, Hilda Graciela Rivera Flores, Roberto Casimiro Gonzalez Trevifio, TV Diez Durango, S.A. de CV.,, Televisora de Durango, S.A.
de CV.,, Corporacion Tapatia de Television, S.A. de C\V,, Television de Michoacan, S.A. de CV.,, José Humberto y Loucille, Martinez Morales, Canal
13 de Michoacan, S.A. de C\., Televisora XHBO, S.A. de C\V,, TV Ocho, S.A. de C\V,, Televisora Potosina, S.A. de C\V,, TV de Culiacan, S.A. de C\V,
Television del Pacifico, S.A. de C\V,, Tele-Emisoras del Sureste, S.A. de CV,, Television de Tabasco, S.A. and Ramona Esparza Gonzalez.
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http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_77.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_77.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_77.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_77.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_76_Version_Publica_Hoja.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_76_Version_Publica_Hoja.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_76_Version_Publica_Hoja.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_76_Version_Publica_Hoja.pdf
http://apps.ift.org.mx/publicdata/P_IFT_EXT_060314_76_Version_Publica_Hoja.pdf

(2019 AWP}—— Objective 1 / Strategy 1.2

Progress in the satellite industry has left behind the legal instruments in force.
Therefare, the Institute needs to develop new regulations on the subject of orbital
resources, addressing the current situation of the Mexican and international
satellite industry, and promoting the entry of new competitors, their coexistence
and technological breakthroughs.

Inaccordance with this, an analysis of the Regulations on Satellite Communications

will be made to identify those regulations that have been surpassed by the Federal
Telecommunications and Broadcasting Law (FTBL) and legal instruments issued by
the Institute.

Also, the cancerns of the industry, academy, public agencies and private parties will
be callected, grouped and addressed through a public consultation process. This, to
be able to issue these new regulations on the subject of satellite communications
and space vehicles.

LAU, CSU, ECU
Contributing AU

0\ Rsu B 100%
E©) Ay e

2019 Goal

Regulatory Provisions on the subject of orbital resources and satellite communications

Potential Benefits

By issuing these stipulations, the legal
framework on satellites will be updated, giving
clarity and legal certainty to the participants
of the satellite and space industry. Likewise,
competition in the sector will be promoted
and encouraged, establishing clear rules that
motivate the participation of diverse actors.

In addition, with this new regulations,
technological innovation in the satellite
industry, the government and the academy
will be stimulated.

@ Third quarter of 2019
End of Project

Tender IFT-9 Complementary fixed service satellite mobile service

Tender No. IFT-9 is intended to grant concession on the use, enjoyment and
commercial exploitation of 40 MHz of radio spectrum available in two 10 + 10 MHz
blocks, in the segments of frequencies 2000-2010/2190-2200 MHz and 2010-
2020/2180-2190 MHz for the provision of the complementary fixed service of
the satellite mobile service in the Mexican territory. Both services operate on the
same segment of the radio spectrum and allow the transmission of signs, signals,
documents, images, voice, sounds or information of any nature.

The public consultation process on the project of tender rules was performed in
2018; and the publishing of its call and rules is planned for 2019, as well as the
delivery of participation certifications, resolution minutes to the winning participants
or, when applicable, the resolution of deserted items, as well as concession titles.

RSU

.
AU s Contributing AU

100%

%}o
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2019 Goal

Potential Benefits

This public tender will help to complement
satellite coverage through the installation of

land infrastructure, providing additional value
to the satellite network of the mobile satellite
service (MSS). It will also enable satellite
operators of the MSS to enhance the offer of
services available in Mexico.

@ Fourth quarter of 2019
End of Project


http://www.dof.gob.mx/nota_detalle.php?codigo=4889484&fecha=01/08/1997

(2019 AWP}—— Objective 1 / Strategy 1.2

Public offer of infrastructure review

In this project, the proposal of public offer of infrastructure presented by the PEAB
will be reviewed and submitted to public consultation. The Institute will require the
PEAB to amend the terms and conditions of its proposal of offer when it does not
match the preponderancy measures or, in its opinion, does not offer conditions
that favor competition in the sector. The PEAB shall then submit a new proposal
of offer to the Institute, including the requested amendments, for authorization,
which shall be published on November 30, 2019 at the latest and will be valid for
two years.

0\ RPU ) NA 100%
Q) au ) Gontributing AU 2019 Goal

Tender IFT-8 Frequencies for audio broadcasting*

Public tender No. IFT-8 is intended to grant concession on the commercial use,
enjoyment and exploitation of the frequencies within the 88 to 106 MHz of
Frequency Modulation (FM) band and of the frequencies within the 535 to 1605
kHz Amplitude Modulation (AM) band for sound broadcasting public services,
considering that the frequencies defined in the Annual Program for the Use and
Exploitation of Frequency Bands (APFB) for years 2016, 2017, 2018 and 2019,
as amended, as well as the corresponding frequencies not granted in Tender No.
IFT-4.

The definition of the granting mechanism and the preparation of the proposal for
tender rules were done in 2018. Tender rules will be submitted to public consultation
in 2019 and, afterwards, the corresponding call and rules will be published to begin
the bidding process.

80%

0 RSU LAU
EIS) AU & Contributing AU

2019 Goal

Potential Benefits

This review will generate conditions enabling
other concessionaires to access the PEAB's

infrastructure under non-discriminatory con-
ditions and rates based on costs, so they may
provide their services to end users in a com-
petitive manner.

@ Fourth quarter of 2019
End of Project

Potential Benefits

This public tender will offer the available
radio spectrum frequencies to the interested

parties, grow sound broadcasting services in
Mexico, increasing the options of access to
contents and their diversity, and stimulate
competition in this sector.

@ Third quarter of 2020
End of Project

19

* Projects from the 2018 AWP.



(2019 AWP}—— Objective 1 / Strategy 1.2

Tender IFT-10 Wireless access service

Tender Na. IFT-10 is intended to concession the commercial use, enjoyment and
exploitation of the 10 MHz of radio spectrum available in frequencies band 1755-
1760/2155-2160 MHz and various segments of radio spectrum available in the
frequencies band of 2500-2530/2620-2650 MHz in various regions of Mexico, for
wireless access services.

An analysis on the band and the definition of the granting mechanism will be done
during 2019, to obtain the necessary input ta prepare the tender’s call and rules.

Potential Benefits

Broaden spectrum availability for broadband
and mobile telephony services, so the
interested parties are able to hold spectrum to
deploy or complement next generation mobile
services. This will continue to expand mobile
services coverage and capacity, particularly
mobile broadband access, while providing
faster data transfer services for end users.

0\ RsuU NA 20% @ Fourth quarter 2020
EIS) AU = Contributing AU 2019 Goal End of Project

2019 AWP Objective 1/ Strategy 1.3

Definition of Spectral Efficiency Technical-Regulatory Metrics and their application

methodology*

From the analysis and research on spectrum efficiency performed during the
previous years (2015-2017) and complemented with the various contributions of
the work group integrated by the Administrative Units (AU) of the IFT involved in the
definition of the Spectrum Efficiency Technical-Regulatory Metrics (SET-RM), an
integration public consultation process was started in 2018 to acquire information,
comments and opinions from the academy, the industry and the general public to
contribute to the decision making process relating to the design and application of
metrics for the T&B sectors.

Also, with the completion and analysis of the comments received from the
interested parties, during the 2019-2020 period, the development and general
implementation framework for application methodologies will be defined, as well
as the mandatory metrics and regulations draft, which will be submitted to the
Governing Board of the Institute.

60%

0\ Rsu LAU, CU, ECU, RPU
€S AU s Contributing AU

2019 Goal

Potential Benefits

The establishment of the SET-RM, the
Institute will acquire a regulatory instrument
to evaluate the spectrum efficiency of
diverse T&B services in a clear, objective and
quantifiable manner, in favor of a better use
and exploitation of the radio spectrum for the
benefit of the users and audiences. Besides,
the application of the metrics prevents the
presence of unused or underexploited granted
spectrum, causing an increase in service
offerings, and improves T&B public service
provision in terms of coverage, quality and the
introduction of more efficient technologies.

@ Third quarter 2020
End of Project
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http://www.ift.org.mx/industria/consultas-publicas/consulta-publica-de-integracion-acerca-de-los-elementos-valorarse-en-el-desarrollo-de-las-metricas

12019 AWP}————— 2019 Annual Work Program

PROJECTS LINKED TO

OBJECTIVE 2

Promote and encourage conditions for universal access to
T&B technologies and services, to maximize social welfare.

Regulatary recommendations to promote digitalinclusion andinfrastructure

deployment =
Annual Program for the Use and Exploitation of Frequency Bands 2020 24
STRATEGY

Guidelines for T&B infrastructure deployment* 24
Guidelines for the construction of the National Infrastructure Information 55

System (NIIS)*
: Promotion of the transition from the IPv4 protocal to IPv6* 25
National Infrastructure Information System* 26

* Projects from the 2018 AWP.
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3675 AP Oift

INSTITUTO FEDERAL DE
TELECOMUNICACIONES

STRATEGIC DISTRIBUTION OF PROJECTS LINKED TO

~ OBJECTIVE 2

To fulfill objective 2, the AWP 2019 contemplates six strategic projects, two aligned with strategy 2.1, five with
strategy 2.1 and four with strategy 2.2.

@)

Project's name End of 2019 Contributing
Project** Goal*** AU

STRATEGY 2.1
. RPU Regulatory recommendations to promote digital inclusion and
Encourage service coverage infrastructure deployment

in the T&B sectors.

Q32019 100% BIL

RSU  Annual Program for the Use and Exploitation of Frequency Bands 2020 Q42019 100% ECU, CSU

Guidelines for T&B infrastructure deployment* Q12019

STRATEGY 2.2

Guidelines for the construction of the National Infrastructure Information

System (NIIS)* QUi

Encourage the development

and efficient use of the Promotion of the transition from the IPv4 protocol to IPv6* Q2 2019
infrastructure in the T&B

sectors. National Infrastructure Information System* Q3 2020

Notes:

* Projects from the 2018 AWP.

**Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.

*** See Addendum Il for the deliverables associated with projects with less than 100% completion goal for 2019

NA Not applicable | AU Administrative Unit | BIL Bureau of Institutional Liaison | MU Management Unit | ECU Economic Competition Unit | CSU Concession
and Services Unit | RSU Radio Spectrum Unit | RPU Regulatory Policy Unit.
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m [2019 AWP}———— Objective 2 / Strategy 2.1

@ Regulatory recommendations to promote digital inclusion and infrastructure
- deployment

Telecommunications, as a tool for economic and social development, allow the Potential Benefits
creation of opportunities, reduction of poverty and encouragement of economic : :

) o, i . Having a regulating framework for the sector
and social development for the population's welfare; studies show that a 1% that allows the implementation of public
progress in the digitalization index generates an increase on productivity that policies to encourage the reduction of the

digital gap and contribute to social welfare

. ) o ‘ o through an accelerated and more equitable
a significant reduction of the digital gap and consolidate a telecommunications regional development, as well as higher

translates into an economic growth of 0.3% of the GNP®; so, it isimperative to attain

infrastructure to support it, as well as the intensive incorporation of information investments.

and communications technologies to the productive processes of the companies.

This way, it is also necessary to consolidate all efforts on creating diagnostics and
tools®, which will allow to have precise and necessary elements to generate the
referred regulatory recommendations.

Ta the purpaose of implementing transverse actions and in coordination with the
Powers of the three government levels, a set of recommendations will be created
to adapt the regulating system that impacts the telecommunications sector, in
order to increase telecommunications services provision in those areas where they
are not available, as well as ta include the papulation in the usage of information
technologies for their social, cultural and economic development, among others.

0\ RPU o BIL 100% @ Q32019
EIS) AU & Contributing AU 2019 Goal End of Project

5 | Digitalization: A key for the future growth of productivity in Latin America (Katz, 2018. Published by the Latin American Center for
Telecommunications Studies).

6 | Study with guaranteed Coverage of Mabile Service for Indigenous Peaple; Mobile service coverage maps; Broadcasting coverage querying
system; Calculator of probability of ICT adoption and use of the Internet in Mexico; DTT signal search by town, among others.
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http://cet.la/estudios/cet-la/la-digitalizacion-una-clave-futuro-crecimiento-la-productividad-america-latina/
http://www.ift.org.mx/sites/default/files/coberturapueblosindigenas_vacc.pdf
http://coberturamovil.ift.org.mx/
http://mapasradiodifusion.ift.org.mx/CPCREL-web/consultaCoberturas/consultaCoberturas.xhtml;jsessionid=ZfyA7X7uFAF-_mQXw6nzPZFNR89zEwQVtc62dBgCh5ZYOOy_dppE!1005002507?dswid=-4917
http://mapasradiodifusion.ift.org.mx/CPCREL-web/consultaCoberturas/consultaCoberturas.xhtml;jsessionid=ZfyA7X7uFAF-_mQXw6nzPZFNR89zEwQVtc62dBgCh5ZYOOy_dppE!1005002507?dswid=-4917
http://calculadoraprob.ift.org.mx/
http://buscadortdt.ift.org.mx/

(2019 AWP}——— Objective 2 / Strategy 2.1

2

@ Annual Program for the Use and Exploitation of Frequency Bands 2020

=

The Annual Program for the Use and Exploitation of Frequency Bands (APUEFB)
is an annual programmatic tool by which the Institute publishes the frequencies
or frequency bands that will be open for bidding or may be granted directly,
establishing the timeframe far submitting the requests for the granting of public
and social use concessions, for the provision of public broadcasting services.

The requests for frequency bands, category, usage modes and geographic
coverages submitted by the interested parties are evaluated by the Institute for its
preparation. In addition, the results of the Study on the coverage of broadcasting

services in Mexico will be considered, analyzing those locations with a population

over 5,000 that do not receive FM sound broadcasting services, according to
Addendum VI. Locations lacking FM service, from such study, and where an

assignment pracess is not pending from prior programs.

For the telecommunications sector, the Institute will analyze new frequency bands
susceptible to be included in the APUEFB 2020 for the provision of such services
through social use concessions, to contribute to the reduction of the digital gap by
broadening the coverage and enhancing mabile telephony and broadband internet
access services in the country.

EO[@ RSU Q ECU, CSU 100%
AU & Contributing AU 2019 Goal

Q Guidelines for T&B infrastructure deployment*
-

The guidelines to promote the deployment, access and shared usage of the
infrastructure in the T&B sectors will be developed, establishing terms and
conditions for those cases where the Institute should resolve on a disagreement,
those where access barriers to premises may be created, and encouraging the
publishing of civil works for the possibility of joint infrastructure development.

During 2018, the draft of the guidelines was completed and submitted to a new
public consultation process that ended on November 22. The comments received
during such pracess will be analyzed and addressed during 2019 to prepare the
project, which will then be submitted to the Governing Board of the Institute.

100%
2019 Goal

RPU NA
AU & J Contributing AU

%‘,o

Potential Benefits

With the issuance of the APUEFB 2020,
legal certainty will be provided to the public,
private and industrial sector relating to the
Institute’s plans for the spectrum in the short
and mid-term. This will allow an adequate
planning of future investments and projects.
It will also contribute to the creation of more
infrastructure to expand public T&B services
coverage and improve their quality, as well as
to encourage an efficient use and exploitation
of the radio spectrum, aimed at a higher
benefit for the users, at the minimum possible
cost, in view of demand, coverage and quality
needs.

@ Fourth quarter of 2019
End of Project

2019 AWP}—— Objective 2 / Strategy 2.2

Potential Benefits

These guidelines will contribute to an efficient
deployment of infrastructure, favoring the
optimal use of resources. They will also
integrate elements that promote a higher

competition in the T&B sectors, since they
will allow deployments with less investment
requirements and transaction costs, reducing
deployment costs for the concessionaires
and authorized parties, diminishing, in turn,
entry barriers to the market by encouraging
infrastructure sharing and deployment.

@ First quarter of 2019
End of Project
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* Projects from the 2018 AWP.


http://www.ift.org.mx/sites/default/files/contenidogeneral/espectro-radioelectrico/Cobertura_de_los_servicios_de_radiodifusion_en_Mexico.pdf
http://www.ift.org.mx/sites/default/files/contenidogeneral/espectro-radioelectrico/Cobertura_de_los_servicios_de_radiodifusion_en_Mexico.pdf
http://www.ift.org.mx/sites/default/files/contenidogeneral/espectro-radioelectrico/Anexo_VI_Localidades_sin_servicio_de_FM.pdf

m [2019 AWP}|—— Objective 2 / Strategy 2.2

@ Guidelines for the construction of the National Infrastructure Information System
% (NIS)*

These guidelines will define the information composing the National Infrastructure Potential Benefits
Information System (NIIS), also the times and terms for the submission of . : . .
i } ) i i ; ] - These guidelines will constitute the regulating
information by the concessionaires, authorized parties, agencies and entities of instrument under ViGNl
Mexico's Federal, State and Municipal Public Administration and independent develop the NIIS, to have complete and
agencies, on passive infrastructure, active infrastructure, transmission media, ,rel'able D een as @ el IO(,:ate.the
_ _ _ _ _ infrastructure of the various concessionaires,
easemeﬂt, pUb|IC aﬂd pl’l\/ate sites W||| be EStathhed encourageinfrastructure Sharing and promote
) ) a more efficient deployment of infrastructure,
In 2018, the new public consultation process on the draft completed on December and will also constitute a registry to support

5 was approved and started, and the analysis of the comments received from such the evaluation of the sector’s progress in terms

process is intended for 2019, to modify the draft, update the Regulatory Impact of infrastructure ancEsSUEE I
) ) ) _ policies on the subject.

Analysis (RIA) and prepare the project to be submitted to the Governing Board of

the Institute in 2019.

0\ RPU csu
o) AU & Contributing AU

100% @ First quarter of 2019
2019 Goal End of Project

@ Promotion of the transition from the IPv4 protocol to IPv6*
-

A majority of devices connect to the Internet using addressing from the Internet Potential Benefits
Protocol version 4 (IPv4); however, facing the growth in Internet usage, it will _
The adoption of the IPv6 protocol, among

eventually be insufficient, and the adoption of communications protocols that other things, will allow optimal technical

support the new needs will be imperative. conditions to develop the loT (Internet of
Things) ecosystem by increasing the capacity
In this sense, and to encourage the transition to the use of Internet protocol version to connect multiple and diverse devices to the

country’s networks and enhancing addressing
capacity, as well using safer protocols.

6 (IPv6), an investigation on international practices to promote IPv6 was conducted

in 2018, which constituted a reference for the preparation of the recommendations
document to encourage the transition to IPv6 in Mexica. This document will be
submitted to the public opinion in 2019, to strengthen it and receive comments
from the main agents of the digital enviranment in Mexico, after this process it will
be issued by the Institute.

0\ RPU MU
EIT 8/ Contributing AU

100% @ Second quarter of 2019
2019 Goal End of Project

* Projects from the 2018 AWP.
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m [2019 AWP}|—— Objective 2 / Strategy 2.2

@ National Infrastructure Information System*
=

The system will host the geo-referenced national database with the registry of Potential Benefits

active infrastructure and transmission media, passive infrastructure and easement o ) . o
Maximize the integration of the Institute’s

on the subject of T&B, as well as public and private sites. It will be consistent with systems and databases with the information
the Guidelines for the construction of the NIIS issued by the Governing Board. The provided by the NIIS, in particular with the
Public Registry of Telecommunications

_ _ _ (PRT); favor competition by making general
a concessionaire or authorized party, as well as to security and law enfarcement information on the existing T&B infrastructure

authorities to exercise their powers. in the country available to T&B service
providers and those interested in becoming
concessionaires or authorized parties.
Promote infrastructure sharing among the
providers of those services; provide services
to bound parties, concessionaires and

information will be available to the operators or any person who intends to be

authorized parties allowing them to record
their infrastructure information in a clear,
precise and timely fashion; and provide useful
information to security and prosecution
authorities.

CSu NA
AU s Contributing AU

50% @ Third quarter of 2020
2019 Goal End of Project

%}o

* Projects from the 2018 AWP.
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12019 AWP}———— 2019 Annual Work Program

PROJECTS LINKED TO

OBJECTIVE 3

Guarantee that T&B services received by the population are
consistent with international quality standards.

STRATEGY

3.1

.H
—

NJ
w

N
~

N
ul

NJ
~l

N
(@)

NJ
(00]

Confaormity evaluation procedure* 29
772k Definition of performance counters for mobile services 29
Technical Provision IFT-007-2019. Maximum exposure limits for human
beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 30
GHz range in the radio communication stations environment*
Technical Provision IFT-012-2019. Technical specifications to comply
with the maximum limits of non-ionizing radio emissions from products,
equipment, devices or systems destined to telecommunications that may 30
be connected to a telecommunications network and/or use the radio
spectrum. Specific Absorption Rate*
Guidelines for T&B equipment standardization* 31
Guidelines establishing broadband parameters to be applied by Internet 31
access service providers*
Guidelines that set quality indexes and parameters for fixed service 35
providers*
Review of the regulation on the geographic location of calls to emergency 3
number 911
7l Guidelines for the accreditation of Verification Units* 33
=16l Quality monitoring platform for mobile service experience* 33

* Projects from the 2018 AWP.
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2019 AWP Oift

INSTITUTO FEDERAL DE
TELECOMUNICACIONES

STRATEGIC DISTRIBUTION OF PROJECTS LINKED TO

OBJECTIVE 3

The 2019 AWP includes 10 strategic programs aligned ta fulfill objective 3, eight of them aligned with strategy
3.1 and two with strategy 3.2.

Project's name End of 2019 Contributing
Project** Goal*** AU

Conformity evaluation procedure* T12019

STRATEGY 3.1

Definition of performance counters for mobile services T2 2019

Guar.antee it Of the Technical Provision IFT-007-2019. Maximum exposure limits for human

quality standards defined beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 T2 2019
by the IFT for T&B services GHz range in the radio communication stations environment*

provided by the operators.

Technical Provision IFT-012-2019. Technical specifications to comply

with the maximum limits of non-ionizing radio emissions from products,
equipment, devices or systems destined to telecommunications that may T2 2019
be connected to a telecommunications network and/or use the radio

spectrum. Specific Absorption Rate*

Guidelines for T&B equipment standardization* T3 2019

Guidelines establishing broadband parameters to be applied by Internet

: e 132019
access service prowders

Guidelines that set quality indexes and parameters for fixed service

providers* T3 2088

Review of the regulation on the geographic location of calls to emergency

number 911 Teizel

STRATEGY 3.2

29 RPU  Guidelines for the accreditation of Verification Units* T2 2019 100%

Improve the user's
experience on the quality of
telecommunications services.

30 BUP  Quality monitoring platform for mobile service experience* T2 2020 40%

1| The development of the project depends on the budgetary availability of the IFT during 2019. See Addendum .
Notes:

* Projects from the 2018 AWP.

**Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.

*** See Addendum |l for the deliverables associated with projects with less than 100% completion goal for 2019.

NA Not applicable | AU Administrative Unit | BUP Bureau of User Palicy | CU Compliance Unit | RPU Regulatory Policy Unit.
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[2019 AWP}—— Objective 3 / Strategy 3.1

Conformity evaluation procedure*

A clear and unobstructed procedure will be established within the technical
standards and responsibilities of the Institute so that the evaluation of conformity
with the different Technical Provisions (TP) issued by the Institute is homogeneous
and effective.

The final project was prepared in 2018 and will be submitted to the Governing
Board of the Institute for approval during 2019.

0\ RPU NA 100%
EIO N 2/ Contributing AU 2019 Goal

Potential Benefits

Simplifying the conformity evaluation process
will support the standardization of products
destined to T&B, granting legal certainty to
the users on the compliance of the products
they acquire; it will promote the adoption
of the best technological standards and
measures to protect intellectual property; this
will also contribute to increase service quality

standards, to make it more efficient for the
benefit of the population.

@ First quarter of 2019
End of Project

Definition of performance counters for mobile services

The proposal of the set of performance counters to be submitted to the Institute
by mabile service providers will be defined, as well as the structure of the audited
report and the technical criteria to maintain and deliver detailed information on the
quality of the mabile service at the radio base level. This, in accordance with the
Guidelines that set quality indexes and parameters for mobile service
published in the Federal Official Gazette on January 17, 2018.

roviders,

On November 28, 2018, the Governing Board of the Institute approved the public
consultation, which began on November 30, with a duration of 20 business days.
The comments received during such process will be analyzed and addressed in
2019 to prepare the final project of mobile services performance counters to be
submitted to the Governing Board of the Institute for approval.

100%
2019 Goal

0\ RPU cu
B9 au 5/ Contributing AU

Potential Benefits

Analyses on the performance of the networks
of the different operator in Mexico may be
performed on the information obtained

from the performance counters, offering
information to the end user to decide on
the selection of a mobile service provider.
Besides, the Institute will have information
to track the evolution and performance of the
quality offered by the service providers.

@ Second quarter of 2019
End of Project

29

* Projects from the 2018 AWP.


http://www.dof.gob.mx/nota_detalle.php?codigo=5510754&fecha=17/01/2018
http://www.ift.org.mx/industria/consultas-publicas/consulta-publica-sobre-el-anteproyecto-de-metodologia-para-la-definicion-y-entrega-de-informacion
http://www.ift.org.mx/industria/consultas-publicas/consulta-publica-sobre-el-anteproyecto-de-metodologia-para-la-definicion-y-entrega-de-informacion

[2019 AWP}—— Objective 3 / Strategy 3.1

Technical Provision IFT-007-2019. Maximum exposure limits for human beings to
non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio
communication stations environment*

This TP establishes the maximum exposure limits for human beings to non-ionizing Potential Benefits
radiofrequency electromagnetic radiation in the radiocommunication stations or
emitting sources environment, as well as the calculations and testing methods to
evaluate their compliance. This, to prevent that such maximum expasure limits
are exceeded in the areas of exposure to electromagnetic fields caused by the
operation of radiocommunication stations or emitting sources, for the frequency

range from 100 kHz to 300 GHz.

Grant legal certainty to all stakeholders
relating to conformity evaluation procedures
in terms of this TP, enabling the deployment
and operation of wireless infrastructure
while addressing the growing concern
among the population on the proliferation of
radiocommunication stations that generate
electromagnetic fields.

The RIA was concluded in 2018 and the final version of the project was prepared
considering the comments received during the public consultation process. The
project will be submitted to the Governing Board in 2019 for approval.

0\ RPU NA 100% @ Second quarter of 2019
EIS) AU o Contributing AU 2019 Goal End of Project

Technical Provision IFT-012-2019. Technical specifications to comply with the maximum
limits of non-ionizing radio emissions from products, equipment, devices or systems
destined to telecommunications that may be connected to a telecommunications
network and/or use the radio spectrum. Specific Absorption Rate*

This TP establishes the technical specifications to comply with the maximum
limits of radio emissions from products, equipment, devices or systems destined
to telecommunications that may be connected to a telecommunications netwaork
and/or use the radio spectrum, measured at the proximity of the human body
by the Specific Absorption Rate (SAR), in the range of 30 MHz to 6 GHz, and the
corresponding measurement procedure for compliance.

At the same time, the TP will help to ensure that fixed and mobile wireless
communication devices operating in the frequencies range from 30 MHz to 6 Ghz
and used near the head, particularly the ear, ar on the human baody or less than 20
cm from it, do not exceed the basic limits of maximum exposure, specifically the
SAR values.

The RIA was concluded in 2018 and the final version of the project was prepared
considering the comments received during the public consultation. The project will
be submitted to the Governing Board in 2019 for approval.

0\ RPU NA 100%
B/ ay 5/ Contributing AU 2019 Goal

Potential Benefits

The issuance of this TP in conformity with
international standards, to comply with the
referred limits, will support supervision relating
to radio emissions through a procedure to

standardize products, equipment, devices or
systems destined to telecommunications that
may be connected to a telecommunications
network or use the radio spectrum. It will
also grant legal certainty in relation to
the corresponding = conformity evaluation
procedures for the benefit or users.

@ Second quarter of 2019
End of Project
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[2019 AWP}—— Objective 3 / Strategy 3.1

Guidelines for T&B equipment standardization*

The issuance of these guidelines will establish a clear and unobstructed
pracedure, within the technical regulating framewaork and powers of the Institute,
to standardize T&B equipment in a uniform and effective manner, addressing
the need to have a regulatory framework to guide those parties interested in the
obtention of the corresponding certificate for a certain product.

The guidelines draft and the corresponding RIA were completed in 2018. The
public consultation, and analysis and integration of the comments received from
it, will be performed in 2019 to further submit the final project to the Governing
Board of the Institute for approval.

0\ RPU NA 100%
€S AU Contributing AU 2019 Goal

Potential Benefits

These guidelines will provide legal certainty
to the users relating to the acknowledgment
of the products they acquire, and which
comply with applicable technical standards
or stipulations. They will also grant legal
certainty to the interested parties on the
standardization procedure for T&B equipment,
which will also contribute to increase service
quality standards, to make it more efficient for
the benefit of the population.

@ Third quarter of 2019
End of Project

Guidelines establishing broadband parameters to be applied by Internet access

service providers*

These Guidelines will fix the minimum parameters for data access services to be
considered as broadband, as well as the conditions under which such parameters
will be updated by the Institute. The guidelines establish the minimum parameters
for fixed and mobile broadband services, considering each one's characteristics.
Besides, the review term of the guidelines will be established.

The final project is under review and will be submitted to the Governing Board of
the Institute for approval in 2019.

100%
2019 Goal

0\ RPU ) NA
B9 au 5 J Contributing AU

Potential Benefits

Users will have access to true and comparable
information on the broadband service to be

contracted orreceived. This, in conformity with
minimum parameters and characteristics that
will define Mexico's broadband, in accordance
with the international best practices and the
sector’s technological evolution.

@ Third quarter of 2019
End of Project
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[2019 AWP}—— Objective 3 / Strategy 3.1

Guidelines that set quality indexes and parameters for fixed service providers*

These guidelines establish quality indexes and parameters that fixed service Potential Benefits

providers, understood as fixed telephony and/or Internet access, must comply. : : :
. . , , There is no current regulation on the quality
Compliance indexes or values are to be established to define the performance of of Internet access  services, while fixed

fixed telephony and Internet access services, as well as those that must be fulfilled telephony services are governed by the

in relation to the service, such as customer care, installation and solution of faults. parameters ?Stab“Shed . .the corr.e.spondlng
concession titles and specific provisions. The

Also, the methodology to measure such parameters will be established as well as guidelines for fixed services are intended as a
the information required from the concessionaires to generate informative reports general application instrument where quality
indexes and parameters for these services
are established, allowing that such services
The public consultation of the guidelines draft was performed in 2018. The final are provided'to end u S

. ) . ] . . aligned with technology and the sector's
project will be submitted to the Governing Board of the Institute for approval in evolution.

2019.

on the quality of fixed services nationwide.

Also, makingfixed services quality information
available to end users empowers them to
make informed decisions on the selection

of their service provider, and encourages
concessionaires to  provide higher quality
services, aligned with international standards.

100% @ Third quarter of 2019
2019 Goal End of Project

0\ RPU BUP
EIS) AU m@ Contributing AU

Review of the regulation on the geographic location of calls to emergency
number 911

Due to technological evolution and to have effective and updated regulations, this Potential Benefits
project is aimed at updating precision and performance parameters of calls made to : o

: ) o ; The updating of precision and performance
the emergency number 911, established in the Guidelines for Callaboration on the parameters will permit an adequate and
Subject of Security and Law Enforcement, published in the Official Gazette in 2015 effective regulation in view of the latest
and amended in 2018, so that they respond to technological breakthroughs and the

technologies, as well as provide legal

; . . ; i ; . ] certainty to mobile service providers in terms
current capacity of maobile service netwarks, besides being aligned to international of the technical and effective feasibility of

best practices. such parameters, on which the Institute will

verify compliance.

0\ RPU ) NA 100% @ Fourth quarter of 2019
) AU s Contributing AU 2019 Goal End of Project

* Projects from the 2018 AWP.
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http://www.dof.gob.mx/nota_detalle.php?codigo=5517853&fecha=02/04/2018
http://www.dof.gob.mx/nota_detalle.php?codigo=5517853&fecha=02/04/2018

m 12019 AWP}|—— Objective 3 / Strategy 3.2 )

Guidelines for the accreditation of Verification Units*

The guidelines relating to Verification Units (VU) intend to establish the requisites, Potential Benefits
procedures and deadlines to accredit national third party VU’ so that they may - : :

} ) These guidelines = will  provide legal
perform tests, measurements or determine one or more T&B service, product or certainty to VU accreditation applicants;
infrastructure features subject to conformity evaluation. This, in conformity with verification activities established in various
international standard ISO/IEC 170208, technical stipulations and guidelines will

be strengthened; the conformity evaluation
procedure for services, products, equipment,

) ) ) ) ) ) devices or apparatus used for T&B will be
project will be submitted to the Governing Board of the Institute for approval in B —

The public consultation of the guidelines draft was completed in 2018. The final

2019.

0\ RPU NA
EQ) Ay 8/ Contributing AU

100% @ Second quarter of 2019
2019 Goal End of Project

Quality monitoring platform for mobile service experience*

A platform to monitor the performance of end user mobile netwarks service will be Potential Benefits
implemented to produce input for the Institute to direct actions to evaluate mabile . . . :

; o ) ; o With this technological platform, the Institute
service quality in those regions where an inefficient performance of the networks will be able to implement focused monitoring

is identified. Besides, it will allow users ta be aware of their voice, text messages and surveillance actions for those regions
and data consumption. where an inefficient performance of the
networks is detected. Also, users will be

During 2019, tests will be performed on various platforms and considering new provided with a tool toknowand control their
, . , consumption of voice, text messaging and
elements that may be identified, and the terms of reference will be updated. data transfer services, and to obtain useful

information on their consumption and the

quality of the service.

BUP RPU 40% Second quarter of 2020
9 ol
€S AU & Contributing AU 2019 Goal End of Project
Note: The development of the project depends on the budgetary availability of the IFT during 2019.
See Addendum |.

* Projects from the 2018 AWP.

7 | Third-party conformity assessment activity: refers to that activity performed by a person or body that is independent of the person or
organization that provides the object, and of user interests in that object (ISO/IEC 17000:2004).

8| 1SO/IEC 17020 Standard: "Requirements for the operation of various types of units (bodies) performing verification (inspection)"
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PROJECTS LINKED TO

OBJECTIVE 4

12019 AWP}————— 2019 Annual Work Program

Encourage respect for end users and audiences’ rights in

T&B services.

STRATEGY

4.1

General guidelines on the monitoring of maximum quantifiable advertising

S times* 5
Update on portability rules 36
Common national protocol for risk or emergency situations alert* 37

General guidelines for the publishing of transparent, comparable,
. . . s e 37
appropriate and updated information on telecommunications services
38

Platform for innovators and new business models

* Projects from the 2018 AWP.
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2019 ANNUAL WORK PROGRAM @ .ft
ZO/I 9 ‘ \WI INSTITUTO FEDERAL DE

TELECOMUNICACIONES

STRATEGIC DISTRIBUTION OF PROJECTS LINKED TO

OBJECTIVE 4

To fulfill objective 4, the AWP 2019 includes five projects, three aligned with strategy 4.1 and two with strategy 4.2.

Project's name 2019 Contributing
Goal*** AU

STRATEGY 4.1 General guidelines on the monitoring of maximum quantifiable advertising

times* Qzag

Encourage users and
aud|ences protecuonl Update on portab\lit\/ rules QZ 2019

Common national protocol for risk or emergency situations alert* Q42019

STRATEGY 4.2

General guidelines for the publishing of transparent, comparable,

appropriate and updated information on telecommunications services* Qs 28 g

Empower users and gup

audiences with information

and education on their rights RPU  Platform for innovators and new business models Q4 2020
in the T&B sectors.

Notes:

* Projects from the 2018 AWP.

** Q2 - Second Quarter, Q4 - Fourth Quarter.

*** See Addendum Il for the deliverables associated with projects with less than 100% completion goal for 2019.

NA Not applicable | AU Administrative Unit | BSP Bureau of Strategic Planning | BUP Bureau of User Policy | BIL Bureau of Institutional Liaison |
ECU Economic Competition Unit | CSU Concession and Services Unit | MACU Media and Audiovisual Content Unit | RPU Regulatory Policy Unit.
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(2019 AWP}—— Objective 4 / Strategy 4.1

General guidelines on the monitoring of maximum quantifiable advertising times*

These guidelines will regulate the scope and specific components that define Potential Benefits
guantifiable advertising, as well as the adoption of measurement mechanics and B
Based on such guidelines, the rules that allow

methods for the maximum advertising times allowed in broadcasted television, the verification of compliance with maximum

sound broadcasting, and pay television and/or audio services. advertising times in public broadcasting

services, as well as pay television and/or

Also, the guidelines will include requisites, accreditation and registration of national audio, will be established. Also, the rules

producers and independent national producers, in accordance with the FTBL. on advertising  timESIMEASUIEMENtSihe

elements that integrate advertising and

At the end of 2018, the guidelines draft was submitted to the Governing Board the pOSS”;”i“eS granted t;y Ejhe FTBL ;0

! . . ) ) increase the percentage of advertising by

of the Institute for approval of the public consultation, which started in December programming  national " production and/

2018 and will end on February 2019. Then, the analysis of the comments received, or independent national production will be
and the corresponding RIA will be made to prepare the final version of the project clearly established.

of guidelines to be submitted to the Governing Board of the Institute for approval.

0\ MAcu o) Ecu 100% @ Second quarter of 2019
s AU =/ Contributing AU 2019 Goa End of Project
EIS) & b | dof

Update on portability rules

As a consequence of the growing number of user complaints about unconsented Potential Benefits
portability and considering that the telecommunications sector is dynamic and

. . . . ) ) By updating Portability Rules, the right of the
requires an appropriate regulation, Portability Rules will be reviewed®. In the

users to keep the same telephone number
updating of these rules, mechanisms will be established to avoid this kind of upon changing concessionaire or telephone

service provider, free of charge and within a

ractices.
P 24-hour term, will be reinforced.

0\ RPU NA
EIS) AU &l Contributing AU

100% @ Second quarter of 2019
2019 Goal End of Project

* Projects from the 2018 AWP.

9 | Resolution by which the Governing Board of the Federal Telecommunications Institute issues the Rules for Number Portability and modifies the
Fundamental Technical Numbering Plan, the Fundamental Technical Signaling Plan and the operation specifications for the implementation of
portability of geographic and non-geographic numbers. Likewise, Resolution by which the Governing Board of the Federal Telecommunications
Institute amends the Rules for Number Partability published on Novemnber 12, 2014, as well as the Fundamental Technical Numbering Plan

published on lune 21, 1996.
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http://www.ift.org.mx/industria/consultas-publicas/consulta-publica-sobre-el-anteproyecto-de-lineamientos-generales-sobre-la-vigilancia-de-los-tiempos
http://www.dof.gob.mx/nota_detalle.php?codigo=5368027&fecha=12/11/2014
http://www.dof.gob.mx/nota_detalle.php?codigo=5368027&fecha=12/11/2014
http://www.dof.gob.mx/nota_detalle.php?codigo=5368027&fecha=12/11/2014
http://dof.gob.mx/nota_detalle.php?codigo=5522388&fecha=11/05/2018
http://dof.gob.mx/nota_detalle.php?codigo=5522388&fecha=11/05/2018
http://dof.gob.mx/nota_detalle.php?codigo=5522388&fecha=11/05/2018

(2019 AWP}—— Objective 4 / Strategy 4.1

These guidelines regulate the broadcasting of emergency alerts generated by
competent authorities and distributed by T&B concessionaires in case of risk,
emergency or disaster situations; using an internationally standardized common
alerting protocol (CAP, backed by the International Telecommunications Union (ITU)
in its recommendation UIT-T X.1303 bis.

The public consultation of the guidelines draft was completed in 2018. The final
project will be submitted to the Governing Board of the Institute in 2019.

Common national protocol for risk or emergency situations alert*

Potential Benefits

Having a common alerting protocol, as well
as the mechanisms for mobile, broadcasting
and pay television concessionaires and
authorized parties | (when applicable) to
timely and effectively collaborate with the
competent authorities to alert the population
on civil protection hazards or emergency
situations.

0\ RPU BIL 100% @ Fourth quarter of 2019
EIS) AU G Contributing AU 2019 Goal End of Project

|2019 AWP}—— Objective 4 / Strategy 4.2

General guidelines for the publishing of transparent, comparable, appropriate and

updated information on telecommunications services*

Mandatory stipulations will be prepared for telecommunications service operators,
which will include the necessary conditions to publish information relating to
prices, rates or any other expense associated with the provided services, in a
transparent, adequate, updated and comparable manner. The guidelines draft
was linked to the amendment of the “Resalution by which the Governing Board
of the Federal Telecommunications Institute establishes the

an electronic a

rocedure to submit

lication for the registration of user fees that the concessionaires

and authorized telecommunications service providers must comply in terms of the
FTBL', published in the Official Gazette on December 14, 2017.

Comments received during the public consultation process were addressed in
2018 and guidelines project was integrated; the final version of the project will
be prepared in 2019 to be submitted to the Governing Board of the Institute for
approval.

0\ BUP o CSuU, BSP 100%
o) AU s Contributing AU 2019 Goal

37

Potential Benefits

With the issuance of these provisions, the
rights of telecommunications services users
established in the FTBL will be guaranteed,

in particular empowering the users with
the necessary information to allow them
to freely choose the service provider of
their preference and to be aware of the
commercial terms under which they contract
their telecommunications services.

@ Fourth quarter of 2019
End of Project

* Projects from the 2018 AWP.


https://www.itu.int/itu-t/recommendations/rec.aspx?rec=12150&lang=es
http://www.dof.gob.mx/nota_detalle.php?codigo=5507819&fecha=14/12/2017
http://www.dof.gob.mx/nota_detalle.php?codigo=5507819&fecha=14/12/2017
http://www.dof.gob.mx/nota_detalle.php?codigo=5507819&fecha=14/12/2017
http://www.dof.gob.mx/nota_detalle.php?codigo=5507819&fecha=14/12/2017
http://www.dof.gob.mx/nota_detalle.php?codigo=5507819&fecha=14/12/2017

(2019 AWP}—— Objective 4 / Strategy 4.2

Platform for innovators and new business models

A technological platform will be created to help users in developing digital abilities Potential Benefits
by using ICTs for productive processes and the development of new business . :

) ] ) . ; The platform will provide the users the
models. A document will be prepared during 2019 to define the platform’s design necessary support and tools to use ICTs in
and planning, productive processes, promoting the use of

technology and telecommunications for the

The platform will include access to courses, manuals, tutorials, incentives, benefit of society. It also aims at generating a
discounts and application development, to promote interest among the users on higher social inclusioiiaRdiaceessibilityintne
} ) use of services such as banking, commerce,

the generation of new business models, as well as to encourage the entrance to education, health, entertainment, leisure,
the technological and telecommunications world by promoting the applications among others, through technological and

telecommunications services.

developed by the users.

0\ RPU NA
) AU o Contributing AU

20% @ Fourth quarter of 2020
2019 Goal End of Project
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PROJECTS LINKED TO

12019 AWP}————— 2019 Annual Work Program

TRANSVERSE AXIS

Institutional Strengthening

36

Adaption of the IPv6 standard for the infrastructure and public web portals

37

3

39

40

E.

1

of the IFT* a
Modernization and update of the IFT's Procedures and Services Registry 41
Digital platform of the technical archive 42
Update and improvement of the IFT's Public Consultations portal 42
Guidelines of the Public Registry of Concessions 43
Regulatory Impact Analysis electronic management system?* 43
Design and implementation of solutions to start the integrated electronic

government strategy in the Institute, aimed at the management of various

electronic procedures, as well as administrative simplification for various 44

information submission obligations on the subject of telecommunications
and the issuance of their corresponding general guidelines*

* Projects from the 2018 AWP.
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3675 AP Oift

INSTITUTO FEDERAL DE
TELECOMUNICACIONES

STRATEGIC DISTRIBUTION OF PROJECTS LINKED TO

TRANSVERSE AXIS

The 2019 AWP contemplates 7 strategic projects aligned with the institutional strengthening of the IFT
transverse axis, three aligned with transverse strategy 1, one with transverse strategy 2 and three with
transverse strategy 3.

STRATEGY Project's name G%g?*?* . Cont;{tﬁuting
TRANSVERSAL 1
e Adoption of the IPv6 standard for the infrastructure and public web portals
Improve and systemize of the IFT*

the management of
the Institute's  diverse
processes, procedures and Digital platform of the technical archive Q4 2019 100%
activities.

Q12019 100%

Modernization and update of the IFT's Procedures and Services Registry Q4 2019 100%

STRATEGY

TRANSVERSAL 2

BRI Update and improvement of the IFT's Public Consultations portal Q32019 100%
Encourage transparency in
the Institute’s processes,
procedures and activities.

STRATEGY Guidelines of the Public Registry of Concessions Q22019  100%
TRANSVERSAL 3

Regulatory Impact Analysis electronic management system* Q42019 100%

Diminish the administrative Design and implementation of solutions to start the integrated electronic

burden on the regulated government strategy in the Institute, aimed at the management of various

establish BSP  electronic procedures, as well as administrative simplification for various Q&4 2019 100% BRI, MU
information submission obligations on the subject of telecommunications

and the issuance of their corresponding general guidelines*

sectors and
regulatory improvement
mechanisms.

1| The development of the project depends on the budgetary availability of the IFT during 2019. See Addendum I.
Notes:

* Projects from the 2018 AWP.

**Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.

NA Not applicable | AU Administrative Unit | BRI Bureau of Regulatory Improvement | BSP Bureau of Strategic Planning | MU Management Unit |
CSU Concession and Services Unit
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[ [2019 AWP}————Transverse Axis / Strategy T.1

@ Adoption of the IPv6 standard for the infrastructure and public web portals of
—

the IFT*

The use of IPv6 in Mexico is still very limited, since it has been implemented mainly
by academic institutions, research institutions, Internet service providers and
some companies. In this sense, it is considered that the IFT shall promote and be
prepared for the use of IPv6.

To this purpose, in 2018 an analysis on the impact of the adoption of IPv6 in the
Institute’s infrastructure was conducted; the general design of communications
architecture was prepared; the renewal of the links through which Internet
navigation is provided; the publication of institutional portals and mail; the renewal,
installation and configuration of communications and information systems security
infrastructure; and the definition of changes in institutional portals to publish them
under the IPv6 protocol.

The detailed design of the architecture to support the publication of institutional web
portals on the IPv6 protocol, maintaining their publication over the still operating
IPv4 protocol, the security policy and procedures for its massive implementation,
and the launching of three institutional portals with such addressing will be done
in 2019.

Eol_@ MU _0_ NA 100%
AU &/ Contributing AU 2019 Goal

-

This projectaims at the modernization of the current procedures inventory of the IFT,
to make it easier, faster and more accessible to the general public, using ICTs. Also,
this registry will be updated in terms of General Law of Regulatory Improvement,
providing more and better information on the Institute’s procedures and services
in favor of the regulated subjects, users and audiences for an adequate fulfillment
of their obligations and an effective exercise of their rights.

100%

/E?‘@ BRI MU
AU - Contributing AU

2019 Goal

Potential Benefits

The adoption of this protocol will allow the
Institute to be prepared for its worldwide
adoption, with more addressing space, higher
security, enhanced compatibility for service

quality, enabling the optimization in the
mid-term of the available broadband usage
through the Institute’s links, since it will be
feasible to increase the offer of electronic
services over the institutional data network,
as well as the portals published in the Internet.

@ First quarter of 2019
End of Project

@ Modernization and update of the IFT’s Procedures and Services Registry

Potential Benefits

With the improvement of the procedures
inventory, the Institute will offer full
transparency to the regulated subjects,
users and audiences on the formalities to be
observed in each one of the procedures and
services under its responsibility, significantly
reducing the costs of obtaining information
and allowing a remote, constant, progressive

and proactive interaction, which will result in a
reduction of the administrative burden.

@ Fourth quarter of 2019
End of Project

41

* Projects from the 2018 AWP.


http://www.diputados.gob.mx/LeyesBiblio/pdf/LGMR_180518.pdf

- [ [2019 AWP}————Transverse Axis / Strategy T.1

@ Digital platform of the technical archive
—

During the process of attention of loan requests and consultation of files, the Potential Benefits
files are exposed to elements having a direct impact on the conservation of : : o

) ) L ) With the creation of the digital platform for
the document collection, deteriorating its life cycle; also, the files may not be the technical archive, response times for
viewed simultaneously by the different AU of the Institute, which diminishes the viewing requests as well as certified and

simple copies will be reduced, the quality
of images will be enhanced, costs relating
to the attention of lending requests will be
o ] ) o eliminated, material resources usage will
managed through a digital platform to allow their storage, reproduction and digital be diminished, the exposure of files to any

viewing through specialized equipment. internal or external event that may cause
losses of information or the indiscriminate

use of the files will be avoided.

productivity of these tasks.

Therefore, the files composing the technical archive of T&B will be digitized and

0\ MU NA 100% @ Fourth quarter of 2019
€S AU & Contributing AU 2019 Goal End of Project

Note: The development of the project depends on the budgetary availability of the IFT during 2019. See Addendum I.

|2019 AWP}————Transverse Axis / Strategy T.2

@ Update and improvement of the IFT’s Public Consultations portal
-

In order to improve in a substantive way the management of the consulting Potential Benefits
processes performed by the Institute, an computer tool will be developed to , : _

; ] ; ' Strengthen the information archive of the
automate the internal process of this body, from the integration of the annual consultation processes performed by the
public consultations calendar and its corresponding updates, to the possibility that Institute, improvement of communications

between the UA for those purposes, facilitate
o o n - o the participation of the interested parties in a
intuitive online interface that facilitates the submission of comments, opinions and quick, easy and unobstructed manner, as well

contributions to this body, also allowing the automatic generation of statistics on as the possibility of generate statistical reports

any interested party may participate in such processes through a dynamic and

on the subject that may be interesting for the

those transparency and citizen participation processes. participants of the TAEIRHIC]

100% Third quarter of 2019
2019 Goal End of Project

BRI MU
AU 5/ Contributing AU

%‘,o
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- [ |2019 AWP}————Transverse Axis / Strategy T.3

@ Guidelines of the Public Registry of Concessions
=

The issuance of the Guidelines of the Public Registry of Concessions (PRC) is Potential Benefits

imperative to establish regulations that allow T&B operators to have clear and
The project will improve efficiency in the

attention of procedures to record those
data, reports and documents required to integrate the PRC, in the terms that the acts that require such formality in the PRC,

precise stipulations to comply with their obligation of submitting to the Institute all

generating transparency on the corresponding
requirements and procedures. Also, the
Therefore, operation rules for the PRC will be established relating to the registration, administrative burden " relating  to  the
registration of the regulated subjects will be
diminished and information updating times
gradually systemized. All this in order to regulate the processes and offer clarity to will be significantly reduced.

Institute indicates, in writing and electronic media.

modification and cancellation of the registered acts, and the registry will be

registry users. It shall be noted that according to the principles of transparency and
citizen participation, a public consultation process will be performed to strengthen
the project.

0 csu NA
o) AU & Contributing AU

100% Second quarter of 2019
2019 Goal End of Project

@ Regulatory Impact Analysis electronic management system*
-

A computer tool will be developed to allow the AU of the Institute the preparation, Potential Benefits

management and electronic sharing of the regulations drafts and projects’ RIA _ : :
: . _ o The evaluation of the impact of regulation
made available to the regulated parties, users and industry; this, in order to drafts and projects prepared by the Institute

transparent and better explain the issues to be solved, the evaluated alternatives, will be reinforced, generating efficiencies in

potentialimpacts, the implementation and evaluation associated to the regulations the regulatory improvement process and in
the management of the Institute’s regulatory

proposals prepared for an efficient development of T&B, in accordance with the policy information archives.
best practices suggested by various domestic and international agencies. Also, this tool will have an economic impact

calculator to categorize regulations drafts
and projects as moderate or high impact, a
implemented in the Institute in 2019. process diagram builder, and various functions
that will provide the regulated subjects, users

The technical documentation on such tool was prepared in 2018 and it will be

and audiences with more information on the
regulatory policy of the Institute.

BRI olE NA

100% Fourth quarter of 2019
AU - Contributing AU 2019 Goal End of Project

Note: The development of the project depends on the budgetary availability of the IFT during 2019. See Addendum |I.

%}o

* Projects from the 2018 AWP.
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[ |2019 AWP}————Transverse Axis / Strategy T.3

Designandimplementation of solutionstostarttheintegrated electronicgovernment
strategy in the Institute, aimed at the management of various electronic procedures,
as well asadministrative simplification for various information submission obligations
on the subject of telecommunications and the issuance of their corresponding
general guidelines*

(%)

This project comprises three guidelines and one integral system which shall Potential Benefits
establish the common elements to allow standardization of the Institute’s : : :

] ] ] i ) ) With this project, homogeneous and better-
procedures and define the basic systems to be integrated in the service-oriented quality information will be obtained, reducing

architecture (SOA) being designed to start the migration of the Institute to electronic transaction costs and administrative burden
on the operators, and duplicate requirements

government, in terms of procedures and services. : ;
will be avoided.

Thereport of the considerations from the public consultation was deliveredin 2018, Also, use of the advanced electronic
and the final guidelines project was prepared. The approval of those guidelines, signature will grant the regulated subjects
and the Institute higher security in the
exchange of information in the procedures
in 2019 and, upon approval, the integral system to support the digitalization of the and their management. Additionally, higher
Institute’s procedures and services will be implemented, to enable their electronic information quality is expected which, along
) } } with the possibility to interconnect various
management. Later, the procedures and services of the different AU of the Institute internal databases, will provide public officials
will be integrated. more and better information to support
the development and design of regulatory

policies and to further analyze their impact.

which are the legal basis of the project, will be submitted to the Governing Board

Likewise, the statistical information held by
the Institute with the new electronic formats
will be public through the Telecommunications
Information Bank (TIB), with more indicators
and in more detail, to provide the markets
with more information for a better decision
making on commercial and investment
strategies by operators and investors.

Finally, as a result of the mapping of
obligations to build the statistical electronic
formats, information submittal obligations
of telecommunications operators will be
eliminated, equivalent to an administrative
simplification of about 50% of their current
obligations, which will reduce the transaction
costs of the industry.

BSP BRI, MU
AU s Contributing AU

100% Fourth quarter of 2019
2019 Goal End of Project

%‘,o

* Projects from the 2018 AWP.
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INSTITUTO FEDERAL DE

TELECOMUNICACIONES
2019 ANNUAL WORK PROGRAM

\Studies or Analyses

Analysis  of international best
9 practices for the definition of
indicators in the broadcasting sector,

D Radio spectrum outlook in Mexico
1 for fifth generation mobile services

Study on the feasibility of
2 implementing digital radio and
multiprogramming in Mexico*

o Exploratory  analysis on the
10 marketing of connectivity services
for loT 2019

o Diagnostic study on the economic
conditions of T&B services or

11 .

markets

D Mobile Virtual Operators market
3 | analysis

Prospective  study on  the

" telecommunications  sector in " National Survey on Audiovisug
4 B 12 | Content 2018

Mexico

Document including

D Gender roles and representations in
13 | Mexican television

recommendations  to  promote
5 competition in telecommunications
services public acquisitions*

;
H

Study on the relationship of
6 audiences with disabilities with
audiovisual media and content*

D Study on Cloud Computing in
14 | Mexico

;
;

ICT adoption and use of the Internet
D in Mexico: Impact of users’ socio-
7 | demographic characteristics (2019
version)

D Study on the development of the loT
15 | for productive sectors

*a
t

Ex post impact analysis of the must
8 carry and must offer policy on the
pay TV market in Mexico

o National Survey on Availability and
16 Use of Information Technologies in
Households 2019
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* Projects from the 2018 AWP.



2019 ANNUAL WORK PROGRAM @ .ft
ZO/I 9 ‘ \WI INSTITUTO FEDERAL DE

TELECOMUNICACIONES

STUDIES OR ANALYSES

Developing studies, research, analyses and diagnostics that generate new knowledge and conduct to regulatory
projects in the mid-term is important for the Institute. Besides, they provide elements that allow the evaluation
of the regulatory impact of the adopted resolutions and the evolution of the regulated markets, to align with
international best practices on the subject and promote better possibilities to develop prospective on the T&B
sectors.

The following studies and analyses will be conducted in 2019:

Name of the Study or Analysis Publication**

Radio spectrum outlook in Mexico for fifth generation mobile services Q12019

Study on the feasibility of implementing digital radio and multiprogramming in Mexico* Q12019

Mobile Virtual Operators market analysis Q22019

Prospective study on the telecommunications sector in Mexico* Q2 2019

Document including recommendations to promote competition in telecommunications services

public acquisitions* Q22019

Study on the relationship of audiences with disabilities with audiovisual media and content* Q22019

ICT adoption and use of the Internet in Mexico: Impact of users' socio-demographic characteristics

(2019 version)* Qe

Ex post impact analysis of the must carry and must offer policy on the pay TV market in Mexico Q42019

Analysis of international best practices for the definition of indicators in the broadcasting sector Q42019

Exploratory analysis on the marketing of connectivity services for loT 2019 Q42019

Diagnostic study on the economic conditions of T&B services or markets* Q42019

National Survey on Audiovisual Content 2018 Q42019

Gender roles and representations in Mexican television Q42019

Study on Cloud Computing in Mexico Q42019

Study on the development of the loT for productive sectors Q42019

National Survey on Availability and Use of Information Technologies in Households 2019 Q12020

1| 1 The development of the project depends on the budgetary availability of the IFT during 2019. See Addendum I.
Notas:

* Studies from the 2018 AWP.

** Q1 - First Quarter, Q2 - Second Quarter, Q4 - Fourth Quarter.

AU Administrative Unit | BSP Bureau of Strategic Planning | ECU Economic Competition Unit | RSU Radio Spectrum Unit | MACU Media and
Audiovisual Content Unit | RPU Regulatory Policy Unit.
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Radio spectrum out-
look in Mexico for
fifth generation mo-
bile services

Study on the
feasibility of
implementing
digital radio and
multiprogramming
in Mexico*

Mobile Virtual Oper-
ators market analysis

2019 AWP Studies or Analyses ®'|

wwwwwwwwwwwwwwwww
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Considering that fifth generation (5G) mobile systems will allow an ultra-reliable low latency
communication (URLLC), and that they provide an enhanced mobile broadband service
as well as massive machine type communications (mMTC), a document will be prepared
showing the prospective of the frequency bands that the Institute deems feasible to use for
the deployment of 5G systems in accordance with international best practices.

This document will contribute to prepare a favorable atmosphere for the future deployment
of this kind of networks, considering their impact on Mexico's development, not only in
terms of telecommunications services but also on the implementation with other vertical
industries such as health, agriculture, transportation and intelligent cities.

0\ RsSU @ First quarter of 2019
EIS) AU Publication

Ten years from the beginning of actions to implement digital radio in Mexico, this study will
analyze the current status of the sector and the feasibility of generating policies that drive
the development of this technology, considering costs and impacts on concessionaires and
the possible benefits for them and the audiences. It shall also consider the implications for
the diverse stakeholders in the sector: broadcasters, technology providers, manufacturers,
and receiver distributars, among others.

It will provide elements to make decisions on the evolution and development of sound
broadcasting in Mexico.

0\ RPU @ First quarter of 2019
& AU Publication

Considering that MVOs are mabile telecommunications service operators with very specific
market segments and whose importance stems from being key players in the mabile market,
an analysis on the behavior of the entrance and development of the MVQOs in Mexica and
other countries will be prepared, as well as on the trends of the different policies that have
been implemented.

This will allow the identification of opportunity areas on the regulations to promote the
development of competition and free concurrence in the mobile telephone and broadband
market. In addition, the study will allow the consumers and the industry in general to have
updated and timely information on the service alternatives offered by the MVOs in Mexico,
as well as on the evolution of this market segment.

0\ BSP @ Second quarter of 2019
EIS) AU Publication

* Projects from the 2018 AWP.
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A

These are three studies that analyze Mexico's current situation in telecommunications and

Prospective study on the main trends of the related markets.
the telecommunica- The first study called "Regulatory prospective and analysis of the current situation of the
tions sector in Mexico* telecommunications markets in Mexico 2018" analyzes the current situation of the main

telecommunications services and proposes a convergence analysis from two perspectives.
The second study, called "Regulatory prospective of telecommunications infrastructure
in Mexico 2018: network coverage, sharing and deployment” examines infrastructure
investments and sharing for network deployment, based on available public information and
international experience.

Finally, the third study, called "Regulatory prospective of telecommunications in a digital
transformation environment 2018’ addresses progress and technological innovation to
understand the market and gain awareness on regulatory needs. The influence of new
actors and regulatory matters arising from the technological convergence phenomenaon in a
digital environment are explored from this perspective.

0\ BSP @ Second quarter of 2019
IS AU Publication

The adoption of competition principles in public purchases of telecommunications goods and
services implies better pricing, quality and innovation conditions for the State on contracting

Document includin . . . . - .
9 such services. This way, from the review and analysis of common practices in the design or

recommendations public cantracting of telecommunications goods and services, a document will be prepared
to promote competi- with recommendations on the best practices and applicable competition principles, which
tion in telecommuni- will include proposals or recommendations to amend the applicable legal framework or
cations services pub- the processes design, to contribute to the improvement of economic competition in the

. . .. contracting processes of the State in the T&B sectors.
lic acquisitions

0\ Ecu @ Second quarter of 2019
EIS) AU Publication

* Projects from the 2018 AWP.
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Study on the rela-
tionship of audiences
with disabilities with
audiovisual media

and content

@

ICT adoption and
use of the Internet
in Mexico: Impact of
users’ socio-demo-
graphic characteris-
tics (2019 version)*

EX post impact
analysis of the must
carry and must offer
policy on the pay TV
market in Mexico

2019 AWP Studies or Analyses

A qualitative study will be conducted in the form of interviews to gain awareness on the
habits and expectations of visually and hearing disabled population, relating accessibility
services (subtitles, program guides, audio description); as well as to identify the way in which
these audiences adopt broadcasted content.

This study will be a first approach to the subject and its results are expected to allow the
identification of the needs of this population group and sensitization of the concessionaires
and content creators on the need to include services such as hidden subtitles, Mexican sign
language and any other accessibility mechanism.

0\ MAcU @ Second quarter of 2019
IS AU Publication

Through an analysis of the NSAUITH 2018 database, a study will be generated to identify
the impact of the main sociodemographic characteristics of the population on the praobability
of using ICTs and execute certain activities in the Internet.

This study will identify the main sociodemographic factors that obstruct access to ICT usage
and will help to generate public policies aimed at increasing the population’s access to those
technologies, as well asimproving ICTs users' abilities, considering that they are animportant
source to promote economic development.

0 BSP @ Fourth quarter of 2019
EO©) 4

Publication

The study will evaluate the impact on open and pay television services in Mexico, as an
effect of the implementation of the must carry and must offer policy. Based on this palicy,
the behavior of various available indicators (pay TV subscriptions, market concentration and
number of channels, amang others) will be analyzed to quantify the effects associated to
this regulatory measure on local or public open TV channels and pay television operators,
among others that will be defined during the execution of the study.

0 BSP @ Fourth quarter of 2019
Y/ au

Publication

* Projects from the 2018 AWP.
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Analysis of interna-
tional best practices
for the definition
of indicators in the
broadcasting sector*

Exploratory analysis
on the marketing of
connectivity services
for loT 2019

Diagnostic study on
the economic condi-
tions of T&B services
or markets*

2019 AWP Studies or Analyses ®]
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An analysis on the best international practices for the generation of indicators to monitor the
evolution of the AM, FM and open TV broadcasting sector will be delivered, considering the
sector's features, and the type of cancessionaires and services that compose it.

The proposal of indicators to be requested from broadcasting services concessionaires will
be integrated from this analysis, and the electronic forms through which the Institute will
request such information will be prepared. Based on this, a conceptual framewaork will be
developed to generate a statistical archive to know the results of the regulations issued by
the IFT and identify opportunity areas in the sector.

0 BSP @ Fourth quarter of 2019
BO)

Publication

This study will identify the marketing trends of connectivity services for the laT in Mexico,
which will be compared to the commercial information observed internationally, which will
allow the identification of the determining factors for this type of services.

The information obtained from the study will allow the dimensioning of the possible demand
that should be attended to cover the required telecommunications and radio spectrum
infrastructure to provide loT services.

0 BSP @ Fourth quarter of 2019
B AU

Publication

Following the commitment of assigning more resources to market study processes,
diagnostic studies will be prepared for the Institute to become aware of the prevailing
economic conditions in T&B services or markets.

To perform these studies, the Institute will collect and analyze various sources of information
on the involved services or markets to generate objective information on their evolution.
The studies will be used internally by the Institute's UAs to improve their interventions as
attorney or regulator.

0\ Ecu @ Fourth quarter of 2019
KICVANY

Publication

* Projects from the 2018 AWP.
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Surveys will be applied, analyzed and published to study audiovisual content consumption
National Survey on habits amaong the Mexican population. This will produce updated information that will help
to analyze radio, television and Internet audiovisual content consumption preferences and
patterns.

Audiovisual Content
2018

With this exercise, the audiences will be able to express their opinions directly, and the results
will translate into information representing national, urban, rural, state and even local levels
for the industry to become aware of the preferences of its audiences.

0\ MAcuU @ Fourth quarter of 2019
EIS) AU Publication

Due ta the core role exercised by mass communications media on both society’s representations
Gender roles and rep- and the spreading of stereatypes, qualitative studies will be performed from a gender perspective
resentations in Mexi- to identify the presence of women and men stereotypes in audiovisual contents and weigh their

o o influence on the construction and reinforcement of images in the audiences.
can television g

The results of this research intend to contribute the empowerment of the audiences and to
become a source of information for the concessionaires relating to the power of media discourse
and the importance of communications media, mainly television, in the spreading and validation
of gender roles and representations in saciety. The document may also contribute to the design of
public palicies in terms of media and audiovisual contents, to fight historical and structural causes
that prevent and obstruct the development of equalitarian societies.

0\ MACU @ Fourth quarter of 2019
O AU Publication

Note: The development of the study depends on the budgetary availability of the IFT during 2019. See Addendum |.

A study will be performed to gain awareness on the current situation, as well as a prospective
evaluation, on Cloud Computing in Mexico, a system that seeks access to the network by a
set of physical or virtual resources that may be connected to next generation networks (NGN).

Study on Cloud Com-
puting in Mexico

This aims at the identification of the standardization and regulating frameworks to promote
innovation, development and implementation of disruptive technologies, without compromising
or risking current networks' infrastructure and operations. The necessary network resources for
itsproperdevelopmentarealsoidentified, aswellastheevolutionof theactivitiesperformedby this
new service platform, and, asaconsequence, its future impact on telecommunications networks.

0\ RPU @ Fourth quarter of 2019
Q) 4,

Publication
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A study on the development of the loT in various economic sectors will be performed, to identify

Study on the devel- challenges and opportunities for its adoption by the Mexican productive sector. This will provide

opment of the loT for the Institute with information to define actions to be taken to encourage the adoption of this
productive sectors technology to strengthen investment and innovation in the productive sectors.
0\ RPU @ Fourth quarter of 2019
EIS) AU Publication

Statistical information will be generated through NSAUITH 2019, to become aware of the

National Survey on availability and use of ICTs in the households and by individuals ages six or higher living
Availability and Use in Mexico, as well as to analyze its evolution from 2016 to 2019. This survey will have a
of Information Tech- national geographic representation level, by state and by urban and rural areas in Mexico.

nologies in House- Thisinformation will allow the update of indicators on the availability of computers, telephone
holds 2019 services, pay television services and Internet connectivity in Mexico. New questions have also

been added to the questionnaire to generate new indicators on electronic commerce and

telecommunications services packaging, among others. This information will allow the IFT to
reinforce the analysis of regulatory palicies on the democratization of telecommunications
services, promation of the adoption of ICTs in Mexico, and the development of economic
competition in both national and regional markets.

0\ BSP @ First quarter of 2020
E©) 4

Publication

Note: The development of the survey depends on the budgetary availability of the IFT during 2019. See Addendum |.
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TELECOMUNICACIONES

2019 ANNUAL WORK PROGRAM

‘ Reports and other
documents

Annual Activities Program 2019 of
the Studies Center

Annual report on the rights, risks,
interests, preferences, trends
or consumption  patterns  of
telecommunications services users
during 2018

Report on the administration of the
IFT's resources

Proposal of fees on the use,
enjoyment and exploitation  of
the radio spectrum, based on the

analysis prepared in 2018

Code of Best Practices for IoT
cybersecurity

Behavior of the regulated markets’
indicators, 2019

Telecommunications services fore-
casts

Instructions  manual to  submit
information on economic competition
to evaluate concentrations*

Recommendations on the use of the
radio spectrum to provide wireless

access for social use purposes

International convention to share
telecommunications security best

practices*

Report on the youth's consumption
habits of communications media

Report on results of appreciation of
information and opinion contents

Quarterly statistical information on
the T&B sector

IFT’s Quarterly Activities Report

Soy Usuario (I am User) Statistic
Report

Reports on comparable plans and
tariffs information for end users

Reports on  telecommunications
users’ consumption patterns,
satisfaction  levels and users

experience

Quarterly Reports on the PEAs in the
T&B sectors

Quarterly Reports on radio and
television audiences, from a gender

perspective

2019 Statistical Yearbook

Report on the coverage of mobile
telephony for indigenous people

Report on accessibility to
telecommunications  services for

people with disabilities

The IFT's Annual Program 2019 for
the promotion of gender equality,

diversity and inclusion

* Projects from the 2018 AWP.
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

@ REPORTS AND OTHER DOCUMENTS

Among its activities, the IFT delivers reports and programs that show institutional results to the citizens and
other interested parties in a quarterly, biannual or annual basis; this also contributes to transparency in the
exercise of its powers.

Report Name or other document Publication**

Annual Activities Program 2019 of the Studies Center Q12019

Annual report on the rights, risks, interests, preferences, trends or consumption patterns of

telecommunications services users during 2018 Q22019

Report on the administration of the IFT's resources Q2 2019

Proposal of fees on the use, enjoyment and exploitation of the radio spectrum, based on the

analysis prepared in 2018 Q22019

Code of Best Practices for loT cybersecurity Q22019

Behavior of the regulated markets' indicators, 2019 Q32019

Telecommunications services forecasts Q32019

Instructions manual to submit information on economic competition to evaluate concentrations* Q3 2019

Recommendations on the use of the radio spectrum to provide wireless access for social use

Q32019
purposes

International convention to share telecommunications security best practices* Q42019

Report on the youth's consumption habits of communications media Q42019

Report on results of appreciation of information and opinion contents Q42019

Quarterly statistical information on the T&B sector Quarterly

IFT's Quarterly Activities Report Quarterly

Soy Usuario (I am User) Statistic Report Quarterly

Reports on comparable plans and tariffs information for end users Quarterly

Reports on telecommunications users' consumption patterns, satisfaction levels and users

: uarterl
experience Q v

Quarterly Reports on the PEAs in the T&B sectors Quarterly

Quarterly Reports on radio and television audiences, from a gender perspective Quarterly

2019 Statistical Yearbook Annually

Report on the coverage of mobile telephony for indigenous people Annually

Report on accessibility to telecommunications services for people with disabilities Annually

The IFT's Annual Program 2019 for the promotion of gender equality, diversity and inclusion Annually

1/ Article 275 of the FTBL stipulates that the Institute or an external auditor will prepare a quarterly report of compliance with the asymmetric
obligations of the PEAs in the T&B sectors. Contracting such external auditor, expert and independent, to assist the Institute in the
preparation of such quarterly Reports, as stipulated in said article, will be subject to budgetary availability in the IFT during 2019. See
Addendum .

Notes:

*Reports and other documents carried from the 2018 AWP.

**Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.

AU Administrative Unit | SC Studies Center | BSP Bureau of Strategic Planning | BUP Bureau of User Policy | MU Management Unit | CU Compliance
Unit | ECU Economic Competition Unit | RSU Radio Spectrum Unit | MACU Media and Audiovisual Content Unit | RPU Regulatory Policy Unit.
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The Annual Activities Program will define the studies and research to be performed by the
Studies Center (SC) during 2019; the execution of projections and prospective studies of the
T&B sectors and domestic and international markets will be programmed.

Publishing, education, academic liaison and collaboration with research institutions activities
will also be defined, with the ultimate end of generating theoretical and methodological
elements to support the actions and resolutions of the Institute, contributing to the
development of the T&B sectors.

0\ SC First quarter of 2019
27 v
EO AU @ Publication

A report will be prepared, including a compilation of the lines of action executed by the IFT
for the benefit of the users to protect their rights, the challenges faced on their execution,
as well as the projects destined to achieve an effective protection of the users' rights during
2018.

Likewise, it will include the most important findings arising from the surveys conducted on
users to detect their interests or consumption patterns, and their levels of satisfaction, so
that oppartunity areas are identified to make a positive impact on those items.

o \ BUP Second quarter of 2019
o v
Elo AU @ Publication

Areport showing the main actions, measures, standards and strategies adopted during 2018
will be prepared, which will also include a description of the current status of the Institute’s
talent and financial, material and technological resources management.

This, to consolidate the IFT as an institution committed with accountability and performance
evaluation, based on the fact that a transparent and efficient exercise of the resources is a
fundamental premise for institutional performance.

0 MU Second quarter of 2019
= v
EO AU @ Publication
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According to the results obtained from the Analysis of fee schemas for the use, enjoyment
and exploitation of the radio spectrum and considerations for the granting of concessions by
tender prepared in 2018, a proposal will be made for a possible amendment of the Federal
Law of Duties, relating to charges for the use, enjoyment and exploitation of the radio
spectrum.

This aims at making progress towards a schema that promotes investment and competition
in the sector, balanced with a fair recovery of revenue corresponding to the State, considering
international standards and best practices.

0  RSU Second quarter of 2019
=7 v
EO AU @ Publication

A Code of Best Practices in Security for lol Products will be developed and established,
based on risk management and making emphasis on security by design, to diminish the
cybernetic risks of those devices. Said instrument will be agile and flexible to address the
fast technological evolution and ever-changing needs of the sector, as well as harmonized
with the best international practices™ to avoid the creation of technical obstacles on trade
or the inhibition of innovation.

This code will help to strengthen and encourage the implementation of loT technologies
in Mexico with their consequent social and ecanomic benefits, as well as to increase
confidence in the use of the Internet and to promote innovation, allowing a safe and reliable
technological evolution.

0 \ RPU Second quarter of 2019
o7 v
EO AU @ Publication

A report with the result of the tracking metrics on the evolution of the markets regulated
by the Institute will be prepared, with statistical information for 2018. Also, as part of a
continuous improvement process, the metrics will be reviewed to evaluate their validity and
encourage transparency and accountability in the IFT.

This to offer updated information to the industry and the general public, allowing them to
become aware of the development of the T&B sectars in Mexico.

o \ BSP Third quarter of 2019
e v
EO AU @ Publication

10 | UK Department for Digital, Culture, Media & Sport "Mapping of loT Security Recommendations, Guidance and Standards to the UKs Code of
Practice for Consumer loT Security.

https:/assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment _data/file/747977/Mapping_of _|aT

Securit

Recommendations_Guidance_and_Standards_to_CoP_Oct_2018.pdf
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A document with forecasting models that measure and model the evolution of
telecommmunications services will be prepared, based on the historical data series published
by the Institute.

This instrument will allow the estimation and projection of the behavior of the services, as
well as to recognize the main milestones of their evolution, constituting a source of relevant
information of the Institute's UAs and the general public.

o \ BSP Third quarter of 2019
=i v
EO AU @ Publication

An instructions manual will be published to support the identification of the minimum
necessary information to make an analysis on economic competition relating to the
applications of the economic agents for the approval of grantings, transfers and disposals of
shares of concession titles.

This instruction manual will allow to accelerate the Institute's response times relating to
these types of procedures and is intended to cause the elimination of transaction costs and
a more efficient functioning of the economic agents

o \ ECU Third quarter of 2019
o v
EO AU @ Publication

Arising from the lack of general information on the deployment of wireless networks
in remote areas in Mexico and in indigenous communities, a collection of the regulations
associated to social use telecommunications concessions that stimulate the use of the radio
spectrum for mobile broadband services with social purposes.

The intention is to prepare recommendations on the use of the radio spectrum for social
concessionaires and non-profit civil organizations become acquainted with the mechanisms
that may eventually allow them to provide mobile broadband services and contribute to the
reduction of the digital gap.

0  RSU (/ Third quarter of 2019
s v
&) ©

Publication

* Reports and other documents carried from the 2018 AWP.
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An international convention will be signed to share experiences, information and tools to
identify the best practices on the subject of telecommunications networks security. Solutions
to possible risks to which users are exposed will be implemented and information will be
provided ta enhance safety in the use of services and devices.

0 \ BUP (_/ Fourth quarter of 2019
a7 v
EO AU @ Publication

A report with the results of the study on audiovisual content consumption in traditional
media, social networks and new platforms This document will include qualitative and
guantitative information on communications media exposure and consumption habits
among the population between ages 20 and 35, residing in different areas in the country
and observed for one vear.

Likewise, said report will include the most important findings arising from the research
technigues used to detect consumption trends or patterns, allowing the identification of
habits variations during the term under study.

0\ MACU (_/ Fourth quarter of 2019
T v
EO AU @ Publication

The results of the qualitative and quantitative analysis on the regular consumption of
information and opinion contents among audiences over 18 at a national and regional
level, to become acquainted with the appropriation of this type of contents in the voice of
the audiences themselves, from what may be acknowledged about both the offer and its
consumption.

These results are aimed at contributing to promote respect and empowerment of audiences
in T&B services.

0  MACU Fourth quarter of 2019
o7 v
EO AU @ Publication

* Reports and other documents carried from the 2018 AWP.
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2019 AWP Reports and other documents

As part of the Institute’'s commitment to generate knowledge on the development of T&B
in Mexico, reports with statistical indicators from which the evolution of thaose sectars is
monitored in the BIT will be published, showing also the distribution, penetration and a
comparative analysis at an international level on the services offered in the fixed telephony,
land broadband, pay television, mabile telephony and mobile broadband markets to promote
an atmosphere of trust in the industry, investors and the general public on the markets that
compose these sectors.

Itis also intended to contribute to improve public policies far the benefit of the population, as
well as to strengthen decision making within the different public and private parties involved
in these sectors.

o \ BSP Quarterly
D) 4 ©)

Publication

A quarterly repart will be published including progress on the projects, studies, analysis,
events and campaigns defined in the IFT's 2019 AWP; as well as the substantial activities
that the UAs execute within the scope of their responsibilities.

This is intended to strengthen the IFT's commitment with transparency and accountability
and to provide the citizens, the industry and regulated parties with timely and updated
information on the performance and actions of the Institute.

o \ BSP Quarterly
o v
EIS) AU @ Publication

A quarterly report will be published, showing the progress in the reception, process and
attention to complaints submitted by telecommunications service users through the
electronic system Soy Usuario (I am user).

This way, the users will have clear and timely information on the attention to complaints
provided by the companies, showing data such as the reported service, the number of
complaints by operator, the type of issues that the users submit and the average response
time.

o  BUP Quarterly
&) n) ©

Publication
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Reports on comparable information, in terms of plans and rates registered in the PRT and
the current offer published in the concessionaires Internet portals will be generated. The
objective of this document is to provide the users with a reference on the subject to make
better decisions, and to officially make the concessionaires offers transparent, generating an
information cycle for the benefit of the users.

o \ BUP Quarterly
= v
EO AU @ Publication

Based on a series of surveys to be applied to identify consumption patterns, satisfaction
levels and user experiences, relating to telecommunications services, a quarterly report
will be prepared at a national level to identify the best options available in the market, at
affordable prices, with an adequate quality level in accordance with international standards,
to make useful information available to the users for better informed decisions on the
contracting of telecommunications services.

o \ BUP Quarterly
o7 v
EO AU @ Publication

A guarterly report on compliance with asymmetric obligations, with disaggregation of local
public telecommunications network elements obligations and with the PEA's concession
titles in the T&B sectors will be prepared.

This will help to improve substantially the evaluation procedures on compliance with
asymmetric regulations, increasing the levels of reliability of the obtained results, and
improving the adaptability of the processes to regulatory updates and amendments.

0\ CU Quarterly
= v
IS AU @ Publication

Note: Article 275 of the FTBL stipulates that the Institute or an external auditor will prepare a quarterly report of compliance
with the asymmetric obligations of the PEAs in the T&B sectors. Contracting such external auditor, expert and independent,
to assist the Institute in the preparation of such quarterly Reports, as stipulated in said article, will be subject to budgetary

availability in the IFT during 2019. See Addendum |.
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An integrated analysis on the ratings of radio and television audiences, observed from a
gender viewpoint, is prepared to identify convergences and divergences existing between
female and male audiences media exposure and consumption habits.

0 . MACU Quarterly
= v
&S AU @ Publication

To the purpose of having a source of input for the Institute and pravide timely and reliable
information on the development of the T&B sectors for the general public, the Statistical
Yearbook 2019 will be published, composed of data from 2018, showing information
monitored by the IFT at a national level, by state and some indicators at the municipal level or
by city, on the subject of ICT equipment, fixed and mobile services, open radio and television
contents consumption and radio spectrum, among others.

Based on this information, better regulation, investment, trading or business strategies may
be generated, as the case may be according to the roles of the different actors involved in
the sectors.

o \ BSP Annual
= v
EIS) AU @ Publication

Considering Mexico's pluricultural composition, itis necessary to continue with the generation
of information inputs to favor the design and development of mare functional public policies
for universal connectivity and access.

For that reason, the preparation of a diagnostic is proposed to obtain knowledge on the
evolution of mabile services guaranteed caverage under the 2G, 3G and 4G technologies,
in reference to indigenous people identified in the Population and Housing Census 2010 of
the National Institute of Statistics and Geography (INEGI). The purpose of this analysis is to
generate instruments that support the digital empowerment and alphabetization of this
population sector.

o \ BUP Annual
- 7
EO) Ay @ Publication
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A report will be delivered establishing the progress and compliance level of the operators
Report on accessibili- with the General guidelines for accessibility to telecommunications services for users with
disabilities.

ty to telecommunica-
tions services for peo- The intention is to publish the actions being taken on the subject and inform on the level
of compliance of the operatars, as well as to identify opportunity areas that may have a

ple with disabilities o
positive impact on these users.

o  BUP Annual

20 v

&Y AU @ Publication
@ A program promoting gender equality, inclusion and the eradication of any kind of
The IFT's Annual Pro- discrimination will be prepared, including the promotion of women’s leadership.
gram 2019 for the This document is intended to contribute to the consolidation of an integral dimension of
promotion of gender the gender perspective, and to fortify the IFT as an emblematic institution on the subjects

equality, diversity and of gender equality, respect to diversity, tolerance and inclusion, whose processes, projects

. . and actions are free of discriminatory biases, allowing the creation of a participative work
inclusion

environment, based on trust.
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

' EVENTS AND CAMPAIGNS

Name of the Event or Campaign Publication**

Digital alphabetization program: know your rights Q42019

Telecommunications services users Workshops Q42019

Communitarian and indigenous broadcasting promotion and encouragement program Q42019

1| The development of this program depends on the budgetary availability of the IFT during 2019. See Addendum I.

Notes:
** Qu- Fourth quarter.
AU Administrative Unit | BUP Bureau of User Policy | CSU Concession and Services Unit.
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Aninformationandtrainingprogramwillbeimplementedin2019,aimedattelecommunications
services users, which contemplates the collaboration of public and private institutions in
Mexico City (CDMX) and the states of the Mexican Republic, to implement training courses,
provide information materials such as brochures and booklets, offer assistance and support
on the submission of complaints from the users and the attention of specific questions from
the users (portability, contracting, guality, among others).

The programs will empower the users and train them to make informed decisions and an
adequate usage of their telecommunications services and equipment. It will also help to
publish the wark of the Institute and increase the usability of the digital tools developed for
the users’ benefit.

1

0 BUP
E®) Ay

@ Fourth quarter of 2019

Publication

During 2019, digital alphabetization workshops will continue, aimed at girls and bays,
youngsters, people with disabilities, and the elderly (vulnerable groups), that allow them to
learn how to use various devices and applications, benefit from telecommunications services
and ICTs, as well as to show them the advantages of using ICTs and telecommunications in
their dalily life, reducing asymmetries in knowledge and adoption of new technologies.

|

0\ BUP Q Fourth quarter of 2019
a8 ( \/
EO AU @ Publication

Note: The development of these workshops depends on the budgetary availability of the IFT during 2019. See Addendum I.

Campaigns will be performed in the states of the Mexican Republic, considering those
where more social, community and indigenous use concessions have been requested to
promate and encourage community and indigenous broadcasting in our country, as well as
to provide assistance relating to the legal framework, the requirements, form filling-up and
the necessary information and documentation to apply for a concession.

A temporary filing window will be installed during the terms established in the APFB 2019
for the submission of applications for social use broadcasting concessions. This will ensure
that the interested parties have the opportunity to submit their applications in due time by
having a temporary office near their place of residence.

1

0\ Csu C/ Fourth quarter of 2019
& v
ES AU @ Publication

Note: The development of this program depends on the budgetary availability of the IFT during 2019. See Addendum .
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

IFT'S RECURRENT

ACTIVITIES

2019 ANNUAL WORK PROGRAM

The Institute will continue with its key activities for the proper functioning and compliance with the
regulations in force and other important matters for the citizens and parties interested in the T&B
sectors. The following are included among the regular activities for 2019:

O« Qversight actions (verification/supervision) on the compliance of the regulations in force

O+ Measurement of the quality of mabile service

O+ Monitoring and supervision of the radio spectrum

O<Supervision actions to concessionaires and other regulated subjects for compliance with
T&B regulations

O« Processing and evaluation of requests on the subject of T&B

O+ Resolutions on interconnection disagreements

O+ Procedures conducted by the IA, investigating the probable commission of anticompetitive
practices

O« Information on the proportion of female occupancy by position ranges in the Institute

O+ Communication of information on telecommunications services quality

O<Revenue collection for the use of radio spectrum frequencies

O+ Management of the Infrastructure and Equipment Fund of the IFT (IEF-IFT)

O+ Budgetary, investment projects, financial statements and audit reports

O<Subjects on transparency, access to information, accessibility and personal data protection,
as well as open government actions

O Strengthening of the organizational culture and best practices to consolidate the IFT as a
good place to work for

O« Informatics developments.

In addition to these activities, it shall be noted that, given the dynamic nature of the T&B sectors, other

key activities may arise during 2019 that are not currently listed but will be reported in the Institute's
Quarterly Activities Reports.
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Abbreviations, Initials and Acronyms

< Bureau of Regulatory Improvement of
the IFT

ul
()]
A

Fifth generation mabile technology

< Preponderant Economic Agent BSP < Bureau of Strategic Planning

Preponderant Economic Agent in the
< .
Broadcasting sector

PEAB < Bureau of User Palicy of the IFT

Preponderant Economic Agent in the
Telecommunications sector

PEAT

N

< Bureau of Institutional Liaison of the IFT

< Investigation Authority of the IFT < Interconnection Framework Agreement

< Regulatory Impact Analysis < Federal Official Gazette

—
e

< Amplitude Modulation < Technical Provision by the IFT

National Survey on Availability and
< Use of Information Technologies in
Households

< Telecommunications Information Bank NSAUITH

Infrastructure and Equipment Fund of

CAP < Common Alerting Protocol IEF-IFT < the IFT

CDMX < Mexico City

n
<
A

Frequency Modulation

SC < IFT's Studies Center GHz < Gigahertz

6

~
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

ABBREVIATIONS, INITIALS AND ACRONYMS

IEC

IFT or the
Institute

INEGI

loT

IPv4

IPv6

FTBL

SET-RM

< International Electrotechnical Commission

Federal Telecommunications Institute

National Institute of Statistics and
Geography

N

< Internet of Things

< Internet Protocol version 4

< Internet Protocol version 6

< International Organization for
Standardization
< Kilohertz
Federal  Telecommunications  and
< :
Broadcasting Law
< Spectrum Efficiency Technical-

Regulatory Metrics

< Mega Hertz

< Massive Machine-Type Communications

6

OTT

APUEFB

RPT

PTR

NIIS

| I

A\

Mobile-satellite service

Next Generation Network

Mobile Virtual Operators

Over The Top

Annual Program for the Use and
Exploitation of Frequency Bands

Annual Work Program of the IFT

National Development Plan

IFT's Public Registry of Concessions

Public Telecommunications Registry

Public Telecommunications Registry

Specific Absorption Rate

National Infrastructure Information

System
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

ABBREVIATIONS, INITIALS AND ACRONYMS

< Service Oriented Architecture < Economic Competition Unit of the IFT

Information and  Communications

< Concession and Services Unit of the IFT
Technology

Television < Radio Spectrum Unit of the IFT

N

< Telecommunications and Broadcasting < International Telecommunications Union

Media and Audiovisual Content Unit of

AU the IFT

< Administrative Units of the IFT

A

MU < Administration Unit of the IFT < Regulatory Palicy Unit of the IFT

< Legal Affairs Unit of the IFT URLLC < Ultra-reliable low latency communication

Compliance Unit of the IFT VU < Verification Units

N
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

Addendum |I.
Projects dependent on budgetary availability

for year 2019

Table 1. Projects, studies and reports depende

Project

Project / Study / Report / Campaign’ Alignment R OnEILEion2

_ Quarterly Reports on the PEAs in the T&B sectors® Objective 1 Quarterly

Communitarian and indigenous broadcasting promotion and encouragement

Objective 2 Q4 2019
program

Quality monitoring platform for mobile service experience Objective 3 Q2 2020

Telecommunications services users Workshops Objective 4 Q42019

Transverse

Axis Q42019

Regulatory Impact Analysis electronic management system

Transverse

Axis Q42019

Digital platform of the technical archive

Transverse

Axis Q4 2019

Gender roles and representations in Mexican television

yg?gnal Survey on Availability and Use of Information Technologies in Households BSP TrarAsX\i/:rse Q12020

1| 1The development of these projects, studies, reports and campaigns depends on budgetary availability of the IFT during 2019; therefore, their
planned execution term and ending may be affected by the times in which those resources are available.

2| Q1 - First Quarter, Q2 - Second Quarter, Q4 - Fourth Quarter.

3| Article 275 of the FTBL stipulates that the Institute or an external auditor will prepare a quarterly report of compliance with the asymmetric
obligations of the PEAs in the T&B sectors. Contracting such external auditor, expert and independent, to assist the Institute in the preparation
of such quarterly Reports, as stipulated in said article, will be subject to budgetary availability in the IFT during 2019.

Notas:

AU Administrative Unit | BRI Bureau of Regulatory Improvement | BSP Bureau of Strategic Planning | BUP Bureau of User Policy | MU Management
Unit | CU Compliance Unit | CSU Concession and Services Unit | MACU Media and Audiovisual Content Unit.

Objective 1. Promote and encourage that users and audiences enjoy enhanced public service options at affordable prices, by nurturing competition
and free concurrence in the regulated sectors. Objective 2. Promote and encourage conditions for universal access to T&B technologies and
services, to maximize social welfare. Objective 3. Guarantee that T&B services received by the population are consistent with international
quality standards. Objective 4. Encourage respect for end users and audiences' rights in T&B services. The Transverse Axis refers to Institutional
Strengthening.

Source: IFT
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INSTITUTO FEDERAL DE
TELECOMUNICACIONES

Addendum II.
Deliverables for projects with

partial progress in 2019

Table 2. Partial deliverables to be done in 2019 for projects with later completion dates

@ ©

Project AU cormﬂgi%tn** 2019 Deliverables
Information request to the PEAB and the
industry, and public consultation process
on the effectiveness of the imposed
measures in terms of competition.

Second biennial resolution on preponderance in the broadcasting

sector ey

Information request to the PEAT and the
Second biennial resolution on preponderance in  the industry, and public consultation process
" Q12020 , ,
telecommunications sector on the effectiveness of the imposed
measures in terms of competition.

Draft of the tender rules and public
consultation process, issuance of the
call and tender rules, participation
certifications and resolution minutes.

Tender IFT-8 Frequencies for audio broadcasting* Q3 2020

Band study and analysis. Development

Tender IFT-10 Wireless access service Q4 2020 of the offer submission progedure.

Definition ~and  design of the
Q32020 implementation framework for
spectrum efficiency metrics.

Definition of Spectral Efficiency Technical-Regulatory Metrics and
their application methodology*

National Infrastructure Information System* Q32020 Technical addendum integrated.

Testing on platforms and updating of

Quality monitoring platform for mobile service experience Q2 2020 the doTinadirer aru e a——

Platform for innovators and new business models Q4 2020 Platform design definition document.

Notes:

* Projects from the 2018 AWP.

**Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.

Source: IFT.

AU Administrative Unit | BUP Bureau of User palicy | CSU Concession and Services Unit | RSU Radio Spectrum Unit | RPU Regulatory Policy Unit.
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	INTRODUCTION
	INTRODUCTION
	Article 28 of the Political Constitution of the United Mexican States (Constitution), paragraph 15, establishes that the Federal Telecommunications Institute (IFT or the Institute) is an autonomous body, with legal capacity and assets, whose purpose is the efficient development of Telecommunications and Broadcasting (T&B):
	th

	“...To this purpose, it will be in charge of the regulation, promotion and supervision of the use, enjoyment and exploitation of the radio spectrum, networks and the provision of broadcasting and telecommunications services, as well as access to active and passive infrastructure, and other essential inputs, guaranteeing the stipulations of articles 6 and 7 of this Constitution .“
	th
	th

	In addition, article 28 of the Constitution stipulates that the IFT will be authority on the subject of economic competition in the T&B sectors, granting it various powers.
	This set of responsibilities confers the IFT a predominantly technical and specialized character; in line with such purposes, the Institute has worked to create a regulatory framework to attain more competition, a wider offer, better prices, a higher quality and more coverage in T&B services, fundamental premises to drive competitiveness and economic growth, to guarantee the integration of the population to the information and knowledge society, as well as to improve its quality of life.  This, maintaining 
	Therefore, the Institute will continue to focus its efforts on actions that address its obligations as an autonomous constitutional body with an aim on increasing the citizens’ welfare, promoting people's right to privacy, right of genre, universal digital inclusion and no discrimination; all this, based on the constitutional principles that originated it.
	For 2019, the main challenges of the Institute on the subject of telecommunications consist of increasing services coverage and penetration to reduce the digital gap among the population; maintain network security and reliability, to obtain a better connectivity under the best possible price and quality conditions; encourage diversity in the media and the right to information; as well as protect users and audiences, fostering an environment of accessibility and affordability for the whole population.
	Relating to services offer, the Institute will continue to generate competition conditions, investment certainty, an effective institutional framework, and modern, timely and pertinent regulations, to have a direct positive impact on the population’s life conditions and economy.

	PREAMBLE
	PREAMBLE
	The IFT is designed to be an autonomous institution in charge of regulating and supervising the T&B sectors, as well as being the economic competition authority in those sectors; it manages the radio spectrum and regulates media and audiovisual contents. This implies the absence of duplicate functions with other institutions of the Mexican State, aside that few regulators in other countries hold all these legal powers.
	In this way, this Annual Work Program (AWP) 2019 will not only comply with the applicable legal framework, but will also provide a description of the intended specific projects.
	Alignment with institutional objectives and project management
	The Institute has a strategic base of institutional objectives (see Figure 1), to which it aligns the project portfolio integrated in the AWP, and their results have contributed to the evolution of the regulated sectors, with a positive impact on the users of T&B services.
	The various institutional objectives coexist in harmony and ensure the alignment of each one of the projects and their contribution to their attainment; also, they are the basis to develop regulatory policies with the ultimate aim of contributing to the population’s welfare and Mexico’s development through an efficient management of the T&B sector, addressing the principles of integration to the society of information and knowledge, no discrimination, and gender perspective; as well as the superior interest
	1

	In this sense, the Institute is in the process of regulating project management, based on international best practices and addressing the specific needs of the IFT. One of the objectives of this process is to ensure control over the estimates of scope, time, quality and risks of the managed projects.
	This is done through tracking, evaluation and supervision, generating timely information to know their development and progress in any of their stages. In this way, any deviations of the projects that compose the AWP and their goals may be documented and corrected; and the link between strategic planning and execution is strengthened, so that the results of the projects are predictable and consistent with the objectives of the Institute.
	2

	Specialized activities have been implemented in the institutional project management process, where the starting point is goal setting for each project, establishment of a plan based on an adequate process to define all related deliverables and their activities, responsible personnel assignment and the creation of a chronogram to control progress and ensure that the project is executed according to the plan.
	Upon definition of the project's planning, monitoring or tracking is kept to be able to compare planned versus execution dates. When any significant deviations are detected, the project’s leader takes corrective actions to minimize or eliminate them. Generally, the corrective action involves not only the project’s team but several levels and sections of the Institute. 
	Besides, detailed chronograms of the projects that compose the AWPs are concentrated in an institutional project center, a support tracking system which holds information integrated jointly with each project leader, especially on three subjects: problems, risks and status of due dates and progress, by which the current status of each project activity can be measured.
	Additionally, in line with the best practices, this AWP's project portfolio was prepared under the selection criteria of availability of financial resources and human capital, and technical risks; including hierarchy or priority criteria in terms of compliance with the law, capacity, opportunity or requirements arising from changes in the regulated sectors and in the objectives defined in transverse public policies and those in which the IFT is a relevant participant.
	This way, during 2019, the adoption of an institutional project management process will continue, considering an integral portfolio management with a mature risk control system to support its efficient execution.
	Finally, a systematic and effective project closing process will be developed to allow project leaders to document and analyze any lessons learned from completed projects, which will be useful for the effective execution of future projects, as well as a better planning.
	3

	Relating the alignment of projects to institutional objectives, for 2014, 43.8% of the projects were oriented to Institutional Strengthening. Also, during 2015 the priority was to encourage competition and free concurrence, to which 40.9% of all programmed projects were aligned; however, the Institutional Strengthening objective was still highly important, with 24.7% of the projects aimed at it (see Figure 2). 
	For 2016, 2017 and 2018, once constitutional goals and the stipulations of the FTBL were complied with, the number of strategic projects was reduced, and the majority became aligned to the objective of competition. In turn, objectives 3 (quality) and 4 (users and audiences’ rights) have been experiencing and ascending trend relating to their associated projects. 
	For AWP 2019, the alignment of the projects to institutional objectives is again aimed at encouraging competition and free concurrence, which will allow the promotion of investments and innovation, to increase service offer, variety and quality with lower prices, for the benefit of consumers.
	Relating to the promotion of universal access to technology and T&B services to maximize social welfare (objective 2), the IFT will publish during 2019 the guidelines for the deployment of infrastructure and the structuring of the National Infrastructure Information System, which will host the national, georeferenced database with the information on the records of active infrastructure and transmission media, passive infrastructure and rights of way on the subject of T&B, as well as public and private sites
	Besides, to ensure that T&B services received by the population are in line with international quality standards (objective 3), projects will be developed to grant legal certainty to the users relating to compliance with conformity evaluations of the products they acquire; which will also contribute to increase service quality standards, to make it more efficient for the benefit of the population. 
	To promote respect to the users and audiences’ rights in T&B services (objective 4), the projects and reports in this AWP 2019 are aimed at the empowerment of the users with  that enable them to know, use and compare telecommunications services to freely choose the telecommunications service provider that best suits their needs; inform them on the main activities, progress and results of the measures established in the  in favor of users with disabilities and develop studies that allow the identification of
	tools
	tools

	accessibility guidelines
	accessibility guidelines


	Also, the Institute addresses and acknowledges the importance of respecting the rights granted by the Constitution to indigenous people, relating to access to information and communications technologies for all Mexicans, so the need for concessions for social, community and indigenous use to contribute to the expression of diversity and strengthening of plurality of ideas is undeniable; along with the encouragement of the values of national identity which allow the promotion of traditions, costumes, languag
	Referring to Institutional Strengthening, the IFT keeps growing in strength as an independent authority that reaffirms its conviction for competition and the legitimate benefits for the users, audiences and the general population.
	AWP evolution 
	As part of institutional strengthening and the principles of continuous improvement, a precise measurement of the performance in the execution of projects included in the various AWPs is provided, allowing to know their evolution since 2014, when the first plan was first published, to 2018 (see Figure 3). It will also allow the identification of areas of opportunity for the Institute’s annual planning.
	This AWP was prepared with the participation of all the Administrative Units (AU) and proposes transcendent strategies and actions aimed at strengthening the Institute, addressing new requirements, needs and demands of the regulated sectors, through projects and actions to be executed during 2019, so progress and results will be shown in Quarterly Activities Reports, in accordance with the constitutional mandate.
	The Annual Work Program 2019 is presented in terms of articles 15, section II, and 17, sections I and VII, FTBL.

	1  Each year, in terms of the Federal Telecommunications and Broadcasting (FTBL), the AWP of the IFT matches their definition and contribution to comply with the objectives and goals set in the National Development Plan (NDP).  However, on the date of publishing of this AWP such document is not available. Upon issuance of the NDP, the Institute will review the contribution of its institutional projects to the goals defined by the Federal Executive.
	1  Each year, in terms of the Federal Telecommunications and Broadcasting (FTBL), the AWP of the IFT matches their definition and contribution to comply with the objectives and goals set in the National Development Plan (NDP).  However, on the date of publishing of this AWP such document is not available. Upon issuance of the NDP, the Institute will review the contribution of its institutional projects to the goals defined by the Federal Executive.
	2  document.
	The IFT´s Strategic Planning
	The IFT´s Strategic Planning



	3 Also, the IFT has set a series of indicators associated to each one of the institutional objectives and strategies, which support tracking the evolution of the regulated markets. The results are shown in the annual report on .
	3 Also, the IFT has set a series of indicators associated to each one of the institutional objectives and strategies, which support tracking the evolution of the regulated markets. The results are shown in the annual report on .
	Behavior of the indicators on the regulated markets during 
	Behavior of the indicators on the regulated markets during 
	2018



	2019 PROJECT PORTFOLIO
	2019 PROJECT PORTFOLIO
	The Federal Telecommunications Institute’s (the Institute or IFT) project portfolio for 2019 is comprised of a total of 42 strategic projects, 35 of them aligned to the four institutional objectives and 7 to the Institutional Strengthening transverse axis (see Figure 4).

	STRATEGY
	STRATEGY
	1.1
	1
	1
	1
	1
	1
	1
	1


	Amendments to the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating to the procedures performed by the Investigating Authority and the Economic Competition Unit of the IFT
	Amendments to the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating to the procedures performed by the Investigating Authority and the Economic Competition Unit of the IFT
	Amendments to the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating to the procedures performed by the Investigating Authority and the Economic Competition Unit of the IFT
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	Minimum Technical Conditions and Interconnection Rates applicable to year 2020
	Minimum Technical Conditions and Interconnection Rates applicable to year 2020
	Minimum Technical Conditions and Interconnection Rates applicable to year 2020
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	Guidelines for traffic management and network administration to be followed by concessionaires and authorized Internet Service Providers*
	Guidelines for traffic management and network administration to be followed by concessionaires and authorized Internet Service Providers*
	Guidelines for traffic management and network administration to be followed by concessionaires and authorized Internet Service Providers*
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	Reference offers for the effective disaggregation of the local loop and fixed and mobile infrastructure sharing
	Reference offers for the effective disaggregation of the local loop and fixed and mobile infrastructure sharing
	Reference offers for the effective disaggregation of the local loop and fixed and mobile infrastructure sharing
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	Reference offers for wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators
	Reference offers for wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators
	Reference offers for wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators
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	Review and analysis of Interconnection Framework Agreements
	Review and analysis of Interconnection Framework Agreements
	Review and analysis of Interconnection Framework Agreements
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	Second biennial resolution on preponderance in the broadcasting sector
	Second biennial resolution on preponderance in the broadcasting sector
	Second biennial resolution on preponderance in the broadcasting sector
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	Second biennial resolution on preponderance in the telecommunications sector
	Second biennial resolution on preponderance in the telecommunications sector
	Second biennial resolution on preponderance in the telecommunications sector
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	STRATEGY
	1.2
	9
	9
	9
	9
	9
	9
	9


	Regulatory Provisions on the subject of orbital resources and satellite communications
	Regulatory Provisions on the subject of orbital resources and satellite communications
	Regulatory Provisions on the subject of orbital resources and satellite communications


	18
	18
	18




	10
	10
	10
	10
	10


	Tender IFT-9 Complementary fixed service satellite mobile service
	Tender IFT-9 Complementary fixed service satellite mobile service
	Tender IFT-9 Complementary fixed service satellite mobile service


	18
	18
	18



	11
	11
	11
	11


	Public offer of infrastructure review
	Public offer of infrastructure review
	Public offer of infrastructure review


	19
	19
	19



	12
	12
	12
	12


	Tender IFT-8 Frequencies for audio broadcasting*
	Tender IFT-8 Frequencies for audio broadcasting*
	Tender IFT-8 Frequencies for audio broadcasting*


	19
	19
	19



	13
	13
	13
	13


	Tender IFT-10 Wireless access service
	Tender IFT-10 Wireless access service
	Tender IFT-10 Wireless access service


	20
	20
	20






	STRATEGY
	1.3
	Estrategia_Num
	Table
	14
	14
	14
	14
	14


	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*
	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*
	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*


	20
	20
	20







	To fulfill objective 1, the Annual Work Program (AWP) 2019 contemplates 14 projects, eight aligned with strategy 1.1, five with strategy 1.2 and one with strategy 1.3.
	To fulfill objective 1, the Annual Work Program (AWP) 2019 contemplates 14 projects, eight aligned with strategy 1.1, five with strategy 1.2 and one with strategy 1.3.

	Story
	NOMBRE_TABLA
	Table
	ID
	ID
	ID
	ID

	AU
	AU

	Project's name
	Project's name

	End of Project**
	End of Project**
	Notes:* Projects from the 2018 AWP.** Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.*** See Addendum II for the deliverables associated with projects with less than 100% completion goal for 2019.NA Not applicable | AU Administrative Unit | IA Investigative Authority | MU Management Unit | LAU Legal Affairs Unit | CU Compliance Unit | ECU Economic Competition Unit | CSU Concession and Services Unit | RSU Radio Spectrum Unit | MACU Media and Audiovisual Content Unit | RPU Regulatory Policy Unit


	2019 Goal***
	2019 Goal***

	Contributing AU
	Contributing AU




	Strategy 1.1

	Encourage the development of competition and free concurrence in the T&B sectors, eliminating barriers to competition.
	1
	1
	1
	1
	1
	1

	IA-ECU
	IA-ECU

	Amendments to the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating to the procedures performed by the Investigating Authority and the Economic Competition Unit of the IFT
	Amendments to the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating to the procedures performed by the Investigating Authority and the Economic Competition Unit of the IFT

	Q3 2019
	Q3 2019

	100%
	100%

	NA
	NA



	2
	2
	2
	2

	RPU
	RPU

	Minimum Technical Conditions and Interconnection Rates applicable to year 2020
	Minimum Technical Conditions and Interconnection Rates applicable to year 2020

	Q4 2019
	Q4 2019

	100%
	100%

	LAU
	LAU


	3
	3
	3

	RPU
	RPU

	Guidelines for traffic management and network administration to be followed by concessionaires and authorized Internet Service Providers*
	Guidelines for traffic management and network administration to be followed by concessionaires and authorized Internet Service Providers*

	Q4 2019
	Q4 2019

	100%
	100%

	MU
	MU


	4
	4
	4

	RPU
	RPU

	Reference offers for the effective disaggregation of the local loop and fixed and mobile infrastructure sharing
	Reference offers for the effective disaggregation of the local loop and fixed and mobile infrastructure sharing

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA


	5
	5
	5

	RPU
	RPU

	Reference offers for wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators
	Reference offers for wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA


	6
	6
	6

	RPU
	RPU

	Review and analysis of Interconnection Framework Agreements
	Review and analysis of Interconnection Framework Agreements

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA


	7
	7
	7

	RPU
	RPU

	Second biennial resolution on preponderance in the broadcasting sector
	Second biennial resolution on preponderance in the broadcasting sector

	Q1 2020
	Q1 2020

	75%
	75%

	CU, ECU, MACU
	CU, ECU, MACU


	8
	8
	8

	RPU
	RPU

	Second biennial resolution on preponderance in the telecommunications sector
	Second biennial resolution on preponderance in the telecommunications sector

	Q1 2020
	Q1 2020

	75%
	75%

	CU, ECU
	CU, ECU





	Strategy 1.2
	Encourage the entry of new competitors and plurality in the T&B sectors, eliminating barriers to free access.
	9
	9
	9
	9
	9
	9

	RSU
	RSU

	Regulatory Provisions on the subject of orbital resources and satellite communications
	Regulatory Provisions on the subject of orbital resources and satellite communications

	Q3 2019
	Q3 2019

	100%
	100%

	LAU, CSU, ECU
	LAU, CSU, ECU



	10
	10
	10
	10

	RSU
	RSU

	Tender IFT-9 Complementary fixed service satellite mobile service
	Tender IFT-9 Complementary fixed service satellite mobile service

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA


	11
	11
	11

	RPU
	RPU

	Public offer of infrastructure review
	Public offer of infrastructure review

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA


	12
	12
	12

	RSU
	RSU

	Tender IFT-8 Frequencies for audio broadcasting*
	Tender IFT-8 Frequencies for audio broadcasting*

	Q3 2020
	Q3 2020

	80%
	80%

	LAU
	LAU


	13
	13
	13

	RSU
	RSU

	Tender IFT-10 Wireless access service
	Tender IFT-10 Wireless access service

	Q4 2020
	Q4 2020

	20%
	20%

	NA
	NA





	Strategy 1.3
	Manage and encourage an efficient use of the radio spectrum in the T&B sectors.
	TG
	Table
	14
	14
	14
	14

	RSU
	RSU

	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*
	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*

	Q3 2020
	Q3 2020

	60%
	60%

	LAU, CU, ECU, RPU 
	LAU, CU, ECU, RPU 






	 01
	 01
	Amendments to the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors, published in the Official Gazette on January 12, 2015, relating to the procedures performed by the Investigating Authority and the Economic Competition Unit of the IFT
	A review of the Regulatory Provisions of the Federal Economic Competition Law for the T&B sectors will be performed, to identify and propose to the Governing Board of the Institute those amendments deemed necessary within the scope of the powers of the Investigating Authority (IA) and the Economic Competition Unit (ECU).
	Potential Benefits
	The amendments to the Regulatory Provisions will aim to improve and streamline the management of those procedures in charge of the Institute on the subject of economic competition in the T&B sectors. 
	IA-ECU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Third quarter of 2019
	End of Project
	02
	Minimum Technical Conditions and Interconnection Rates applicable to year 2020
	The Minimum Technical Conditions under which interconnection services shall be provided will be established, allowing concessionaires who request to interconnect their public telecommunications networks to perform such interconnection in accordance with those conditions and with the valid interconnection service rates for 2020, using a costs model prepared in accordance with the methodology approved by the Institute. For the preparation of the project, and according to the principles of transparency and cit
	Potential Benefits
	With interconnection rates regulation, competition between rival companies in the telecommunications sector will be balanced, allowing the smaller operators to offer competitive pricing plans to obtain a competitive position as service providers. In addition, establishing these conditions provides a technical reference for an efficient interconnection between the concessionaires’ networks, in compliance with the quality standards determined by the Institute.
	RPU
	AU
	LAU
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	03
	Guidelines for traffic management and network administration to be followed by concessionaires and authorized Internet Service Providers*
	* Projects from the 2018 AWP.

	The trend towards an increased use and consumption of goods and services over the Internet by end users and the proliferation of Over the Top (OTT) services, applications and content providers, sometimes in competition against the services offered by traditional operators, requires specific rules on networks administration and Internet traffic management, so that the users are able to choose freely at all times.
	To this end, the draft project on guidelines for traffic management and network administration for concessionaires and authorized parties providing Internet access services was prepared, which will be submitted to the Governing Board of the Institute for the approval of the public consultation process in 2019. In this context, once the contributions of the consultation are available, the final guidelines project will be prepared, to be submitted for approval to the Governing Board of the Institute.
	Potential Benefits
	The issuance of these guidelines will provide more elements to prevent discriminatory and/or anticompetitive practices among Internet access and applications, content and/or services providers; ensure users’ communications privacy and confidentiality protection, and safety in the networks; protect the right of access to the information; promote transparency in the information made available to the consumers by Internet access providers so that they can make informed decisions on the services, according to t
	RPU
	AU
	MU
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	04
	Reference offers for the effective disaggregation of the local loop and fixed and mobile infrastructure sharing
	The Preponderant Economic Agent of the Telecommunications sector (PEAT) will submit to the Institute the proposals for reference offers of wholesale disaggregation services, and fixed and mobile infrastructure access and shared use services. The proposals will be reviewed and submitted to the Governing Board of the Institute for approval of the public consultation process, from which the Institute will determine the required amendments to ensure that the authorized offers consider conditions that favor comp
	Potential Benefits
	Reference offers generate the conditions to grant access to essential inputs provided by the PEAT to other concessionaires and authorized parties under non-discriminating conditions and with prices based on costs, which enables them to offer services to end users under competitive conditions.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	05
	Reference offers for wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators
	The PEAT will submit to the Institute the proposals for reference offer of wholesale dedicated links and roaming user services, and for trade or resale of the service by Mobile Virtual Operators (MVO). The proposals will be reviewed and submitted to the Governing Board of the Institute for approval of the public consultation process, from which the Institute will determine if any amendments are required; in case of amendment, the PEAT will be granted hearing to make its statement as it may deem convenient.
	This, to ensure that the final authorized offers consider conditions that favor competition in the telecommunications sector.
	Potential Benefits
	The authorization of reference offers will allow a non-discriminatory offer of wholesale services, avoiding anticompetitive practices and promoting an unobstructed and affordable service offer for the consumer’s benefit. Also, new competitors’ entry to the sector will be encouraged, ensuring competition and quality conditions, as well as a better telecommunications services coverage.
	RPU
	AU
	NA
	Contributing AU
	100% 
	2019 Goal
	Fourth quarter of 2019
	End of Project
	06
	Review and analysis of Interconnection Framework Agreements
	In accordance with the measures imposed to the PEAT by resolution 2014, it shall submit to the Institute its proposal of Interconnection Framework Agreements (IFA), which will be reviewed by the Institute to determine the necessary amendments for their approval. Also, the agreements will be made available to the concessionaires, showing the terms and conditions on which interconnection services are offered, granting them access to necessary and sufficient information to interconnect promptly and in non-disc
	Potential Benefits
	With the review and analysis of the IFAs, an equitable wholesale services offer, avoiding anticompetitive practices and allowing an unobstructed and affordable service offer for the consumer’s benefit will be promoted. Besides, having this information grants certainty on service provision to the concessionaires.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	07
	Second biennial resolution on preponderance in the broadcasting sector
	In the , the Institute imposed the necessary measures on it to avoid affectations on competition and free concurrence, determined that these will be reviewed every two years to ensure that the objectives of this measures are attained, such as reducing or eliminating entry barriers, favor access to essential inputs, forbid in a preventive manner any anticompetitive behavior, forbid cross-ownership between the Preponderant Economic Agents (PEA) in the T&B sectors and promote the protection of the audiences’ r
	Resolution by which the Governing Board of the Institute qualified the 
	Resolution by which the Governing Board of the Institute qualified the 
	economic interest group to which Grupo Televisa, S.A.B. and various related 
	corporations belong
	4
	 as Preponderant Economic Agent in the broadcasting sector 
	(PEAB)


	Therefore, an evaluation of the measures in terms of competition, supported by a public consultation process, will be performed to suppress, amend or impose new asymmetric measures, as applicable.
	Potential Benefits
	The evaluation of the measures imposed to the PEAB will allow the strengthening of the asymmetric regulatory framework of the broadcasting sector, for the benefit of the audiences with a higher content offer as well as more diversity in advertising and contents services.
	RPU
	AU
	CU, ECU, MACU
	Contributing AU
	75%
	2019 Goal
	T1 2020
	End of Project
	08
	Second biennial resolution on preponderance in the telecommunications sector
	In the , the Institute imposed the necessary measures on it to avoid affectations on competition and free concurrence, determined that these will be reviewed every two years to ensure that the objectives of this measures are attained, such as reducing or eliminating entry and expansion barriers to participants different from the PEAT, forbid in a preventive manner any anticompetitive behavior, forbid cross-ownership between the PEAT and the PEAB, and promote the protection of end users’ rights.
	Resolution by which the Governing Board of the Institute qualified the 
	Resolution by which the Governing Board of the Institute qualified the 
	economic interest group to which América Móvil, S.A.B. de C.V., Teléfonos de México, 
	S.A.B. de C.V., Teléfonos del Noroeste, S.A. de C.V., Radiomóvil Dipsa, S.A.B. de C.V., 
	Grupo Carso, S.A.B. de C.V. and Grupo Financiero Inbursa, S.A.B. de C.V. belong as 
	(PEAT)


	Therefore, an evaluation of the measures in terms of competition, supported by a public consultation process, will be performed to suppress, amend or impose new asymmetric measures, as applicable.
	Potential Benefits  
	The evaluation of the measures imposed to the PEAT will help to strengthen the asymmetric regulatory framework of the telecommunications sector, benefitting the users with a higher diversity of services and better conditions in quality and price.
	RPU
	AU
	CU, ECU
	Contributing AU
	75%
	2019 Goal
	T1 2020
	End of Project
	09
	Regulatory Provisions on the subject of orbital resources and satellite communications
	Progress in the satellite industry has left behind the legal instruments in force. Therefore, the Institute needs to develop new regulations on the subject of orbital resources, addressing the current situation of the Mexican and international satellite industry, and promoting the entry of new competitors, their coexistence and technological breakthroughs.
	In accordance with this, an analysis of the  will be made to identify those regulations that have been surpassed by the Federal Telecommunications and Broadcasting Law (FTBL) and legal instruments issued by the Institute. 
	Regulations on Satellite Communications
	Regulations on Satellite Communications


	Also, the concerns of the industry, academy, public agencies and private parties will be collected, grouped and addressed through a public consultation process. This, to be able to issue these new regulations on the subject of satellite communications and space vehicles. 
	Potential Benefits  
	By issuing these stipulations, the legal framework on satellites will be updated, giving clarity and legal certainty to the participants of the satellite and space industry. Likewise, competition in the sector will be promoted and encouraged, establishing clear rules that motivate the participation of diverse actors.
	In addition, with this new regulations, technological innovation in the satellite industry, the government and the academy will be stimulated.
	RSU
	AU
	LAU, CSU, ECU
	Contributing AU
	100%
	2019 Goal
	Third quarter of 2019
	End of Project
	10
	Tender IFT-9 Complementary fixed service satellite mobile service
	Tender No. IFT-9 is intended to grant concession on the use, enjoyment and commercial exploitation of 40 MHz of radio spectrum available in two 10 + 10 MHz blocks, in the segments of frequencies 2000-2010/2190-2200 MHz and 2010-2020/2180-2190 MHz for the provision of the complementary fixed service of the satellite mobile service in the Mexican territory. Both services operate on the same segment of the radio spectrum and allow the transmission of signs, signals, documents, images, voice, sounds or informat
	The public consultation process on the project of tender rules was performed in 2018; and the publishing of its call and rules is planned for 2019, as well as the delivery of participation certifications, resolution minutes to the winning participants or, when applicable, the resolution of deserted items, as well as concession titles. 
	Potential Benefits
	This public tender will help to complement satellite coverage through the installation of land infrastructure, providing additional value to the satellite network of the mobile satellite service (MSS). It will also enable satellite operators of the MSS to enhance the offer of services available in Mexico.
	RSU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	11
	Public offer of infrastructure review
	In this project, the proposal of public offer of infrastructure presented by the PEAB will be reviewed and submitted to public consultation. The Institute will require the PEAB to amend the terms and conditions of its proposal of offer when it does not match the preponderancy measures or, in its opinion, does not offer conditions that favor competition in the sector. The PEAB shall then submit a new proposal of offer to the Institute, including the requested amendments, for authorization, which shall be pub
	Potential Benefits
	This review will generate conditions enabling other concessionaires to access the PEAB’s infrastructure under non-discriminatory conditions and rates based on costs, so they may provide their services to end users in a competitive manner.
	-
	-

	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	12
	Tender IFT-8 Frequencies for audio broadcasting*
	* Projects from the 2018 AWP.

	Public tender No. IFT-8 is intended to grant concession on the commercial use, enjoyment and exploitation of the frequencies within the 88 to 106 MHz of Frequency Modulation (FM) band and of the frequencies within the 535 to 1605 kHz Amplitude Modulation (AM) band for sound broadcasting public services, considering that the frequencies defined in the Annual Program for the Use and Exploitation of Frequency Bands (APFB) for years 2016, 2017, 2018 and 2019, as amended, as well as the corresponding frequencies
	The definition of the granting mechanism and the preparation of the proposal for tender rules were done in 2018. Tender rules will be submitted to public consultation in 2019 and, afterwards, the corresponding call and rules will be published to begin the bidding process.
	Potential Benefits
	This public tender will offer the available radio spectrum frequencies to the interested parties, grow sound broadcasting services in Mexico, increasing the options of access to contents and their diversity, and stimulate competition in this sector.
	RSU
	AU
	LAU
	Contributing AU
	80%
	2019 Goal
	Third quarter of 2020
	End of Project
	13
	Tender IFT-10 Wireless access service
	Tender No. IFT-10 is intended to concession the commercial use, enjoyment and exploitation of the 10 MHz of radio spectrum available in frequencies band 1755-1760/2155-2160 MHz and various segments of radio spectrum available in the frequencies band of 2500-2530/2620-2650 MHz in various regions of Mexico, for wireless access services. 
	An analysis on the band and the definition of the granting mechanism will be done during 2019, to obtain the necessary input to prepare the tender’s call and rules.
	Potential Benefits
	Broaden spectrum availability for broadband and mobile telephony services, so the interested parties are able to hold spectrum to deploy or complement next generation mobile services. This will continue to expand mobile services coverage and capacity, particularly mobile broadband access, while providing faster data transfer services for end users.
	RSU
	AU
	NA
	Contributing AU
	20%
	2019 Goal
	Fourth quarter 2020
	End of Project
	14
	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*
	* Projects from the 2018 AWP.

	From the analysis and research on spectrum efficiency performed during the previous years (2015-2017) and complemented with the various contributions of the work group integrated by the Administrative Units (AU) of the IFT involved in the definition of the Spectrum Efficiency Technical-Regulatory Metrics (SET-RM), an integration  process was started in 2018 to acquire information, comments and opinions from the academy, the industry and the general public to contribute to the decision making process relatin
	public consultation
	public consultation


	Also, with the completion and analysis of the comments received from the interested parties, during the 2019-2020 period, the development and general implementation framework for application methodologies will be defined, as well as the mandatory metrics and regulations draft, which will be submitted to the Governing Board of the Institute.
	Potential Benefits
	The establishment of the SET-RM, the Institute will acquire a regulatory instrument to evaluate the spectrum efficiency of diverse T&B services in a clear, objective and quantifiable manner, in favor of a better use and exploitation of the radio spectrum for the benefit of the users and audiences. Besides, the application of the metrics prevents the presence of unused or underexploited granted spectrum, causing an increase in service offerings, and improves T&B public service provision in terms of coverage,
	RSU
	AU
	LAU, CU, ECU, RPU  
	Contributing AU
	60%
	2019 Goal
	Third quarter 2020
	End of Project

	16 
	16 
	16 


	4 Canales de Televisión Populares, S.A. de C.V., Radio Televisión, S.A. de C.V., Radiotelevisora de México Norte, S.A. de C.V., T.V. de los Mochis, S.A. de C.V., Teleimagen del Noroeste, S.A. de C.V., Televimex. S.A. de C.V., Televisión de Puebla, S.A. de C.V., Televisora de Mexicali, S.A. de C.V., Televisora de Navojoa, S.A., Televisora de Occidente, S.A. de C.V., Televisora Peninsular, S.A. de C.V., Mario Enriquez Mayans Concha, Televisión La Paz, S.A., Televisión de la Frontera, S.A., Pedro Luis Fitzmaur
	4 Canales de Televisión Populares, S.A. de C.V., Radio Televisión, S.A. de C.V., Radiotelevisora de México Norte, S.A. de C.V., T.V. de los Mochis, S.A. de C.V., Teleimagen del Noroeste, S.A. de C.V., Televimex. S.A. de C.V., Televisión de Puebla, S.A. de C.V., Televisora de Mexicali, S.A. de C.V., Televisora de Navojoa, S.A., Televisora de Occidente, S.A. de C.V., Televisora Peninsular, S.A. de C.V., Mario Enriquez Mayans Concha, Televisión La Paz, S.A., Televisión de la Frontera, S.A., Pedro Luis Fitzmaur

	18 
	18 
	18 


	19 
	19 
	19 


	20 
	20 
	20 


	STRATEGY
	STRATEGY
	2.1
	15
	15
	15
	15
	15
	15
	15


	Regulatory recommendations to promote digital inclusion and infrastructure deployment
	Regulatory recommendations to promote digital inclusion and infrastructure deployment
	Regulatory recommendations to promote digital inclusion and infrastructure deployment


	23
	23
	23




	16
	16
	16
	16
	16


	Annual Program for the Use and Exploitation of Frequency Bands 2020
	Annual Program for the Use and Exploitation of Frequency Bands 2020
	Annual Program for the Use and Exploitation of Frequency Bands 2020


	24
	24
	24






	STRATEGY
	2.2
	17
	17
	17
	17
	17
	17
	17


	Guidelines for T&B infrastructure deployment*24
	Guidelines for T&B infrastructure deployment*24
	Guidelines for T&B infrastructure deployment*24
	* Projects from the 2018 AWP.





	18
	18
	18
	18
	18


	Guidelines for the construction of the National Infrastructure Information System (NIIS)*
	Guidelines for the construction of the National Infrastructure Information System (NIIS)*
	Guidelines for the construction of the National Infrastructure Information System (NIIS)*


	25
	25
	25



	19
	19
	19
	19


	Promotion of the transition from the IPv4 protocol to IPv6*
	Promotion of the transition from the IPv4 protocol to IPv6*
	Promotion of the transition from the IPv4 protocol to IPv6*


	25
	25
	25



	20
	20
	20
	20


	National Infrastructure Information System*
	National Infrastructure Information System*
	National Infrastructure Information System*


	26
	26
	26







	To fulfill objective 2, the AWP 2019 contemplates six strategic projects, two aligned with strategy 2.1, five with strategy 2.1 and four with strategy 2.2.
	To fulfill objective 2, the AWP 2019 contemplates six strategic projects, two aligned with strategy 2.1, five with strategy 2.1 and four with strategy 2.2.

	Story
	NOMBRE_TABLA
	Table
	ID
	ID
	ID
	ID

	AU
	AU

	Project's name
	Project's name

	End of Project**
	End of Project**
	Notes:* Projects from the 2018 AWP.** Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.*** See Addendum II for the deliverables associated with projects with less than 100% completion goal for 2019.NA Not applicable | AU Administrative Unit | BIL Bureau of Institutional Liaison | MU Management Unit | ECU Economic Competition Unit | CSU Concession and Services Unit | RSU Radio Spectrum Unit | RPU Regulatory Policy Unit.


	2019 Goal***
	2019 Goal***

	Contributing AU
	Contributing AU




	STRATEGY 2.1

	Encourage service coverage in the T&B sectors.
	15
	15
	15
	15
	15
	15

	RPU
	RPU

	Regulatory recommendations to promote digital inclusion and infrastructure deployment
	Regulatory recommendations to promote digital inclusion and infrastructure deployment

	Q3 2019
	Q3 2019

	100%
	100%

	BIL
	BIL



	16
	16
	16
	16

	RSU
	RSU

	Annual Program for the Use and Exploitation of Frequency Bands 2020
	Annual Program for the Use and Exploitation of Frequency Bands 2020

	Q4 2019
	Q4 2019

	100%
	100%

	ECU, CSU
	ECU, CSU





	STRATEGY 2.2
	Encourage the development and efficient use of the infrastructure in the T&B sectors.
	17
	17
	17
	17
	17
	17

	RPU
	RPU

	Guidelines for T&B infrastructure deployment*
	Guidelines for T&B infrastructure deployment*

	Q1 2019
	Q1 2019

	100%
	100%

	NA
	NA



	18
	18
	18
	18

	RPU
	RPU

	Guidelines for the construction of the National Infrastructure Information System (NIIS)*
	Guidelines for the construction of the National Infrastructure Information System (NIIS)*

	Q1 2019
	Q1 2019

	100%
	100%

	CSU
	CSU


	19
	19
	19

	RPU
	RPU

	Promotion of the transition from the IPv4 protocol to IPv6*
	Promotion of the transition from the IPv4 protocol to IPv6*

	Q2 2019
	Q2 2019

	100%
	100%

	MU
	MU


	20
	20
	20

	CSU
	CSU

	National Infrastructure Information System*
	National Infrastructure Information System*

	Q3 2020
	Q3 2020

	50%
	50%

	NA
	NA






	15
	15
	Regulatory recommendations to promote digital inclusion and infrastructure deployment
	Telecommunications, as a tool for economic and social development, allow the creation of opportunities, reduction of poverty and encouragement of economic and social development for the population’s welfare; studies show that a 1% progress in the digitalization index generates an increase on productivity that translates into an economic growth of 0.3% of the GNP; so, it is imperative to attain a significant reduction of the digital gap and consolidate a telecommunications infrastructure to support it, as we
	5
	5 Digitalization: A key for the future growth of productivity in Latin America (Katz, 2018. Published by the Latin American Center for Telecommunications Studies).6 Study with guaranteed Coverage of Mobile Service for Indigenous People; Mobile service coverage maps; Broadcasting coverage querying system; Calculator of probability of ICT adoption and use of the Internet in Mexico; DTT signal search by town, among others.

	This way, it is also necessary to consolidate all efforts on creating diagnostics and tools, which will allow to have precise and necessary elements to generate the referred regulatory recommendations.
	6

	To the purpose of implementing transverse actions and in coordination with the Powers of the three government levels, a set of recommendations will be created to adapt the regulating system that impacts the telecommunications sector, in order to increase telecommunications services provision in those areas where they are not available, as well as to include the population in the usage of information technologies for their social, cultural and economic development, among others.
	Potential Benefits
	Having a regulating framework for the sector that allows the implementation of public policies to encourage the reduction of the digital gap and contribute to social welfare through an accelerated and more equitable regional development, as well as higher investments.
	RPU
	AU
	BIL
	Contributing AU
	100%
	2019 Goal
	Q3 2019
	End of Project
	16
	Annual Program for the Use and Exploitation of Frequency Bands 2020
	The Annual Program for the Use and Exploitation of Frequency Bands (APUEFB) is an annual programmatic tool by which the Institute publishes the frequencies or frequency bands that will be open for bidding or may be granted directly, establishing the timeframe for submitting the requests for the granting of public and social use concessions, for the provision of public broadcasting services.
	The requests for frequency bands, category, usage modes and geographic coverages submitted by the interested parties are evaluated by the Institute for its preparation. In addition, the results of the  will be considered, analyzing those locations with a population over 5,000 that do not receive FM sound broadcasting services, according to , from such study, and where an assignment process is not pending from prior programs.
	Study on the coverage of broadcasting 
	Study on the coverage of broadcasting 
	services in Mexico

	Addendum VI. Locations lacking FM service
	Addendum VI. Locations lacking FM service


	For the telecommunications sector, the Institute will analyze new frequency bands susceptible to be included in the APUEFB 2020 for the provision of such services through social use concessions, to contribute to the reduction of the digital gap by broadening the coverage and enhancing mobile telephony and broadband internet access services in the country.
	Potential Benefits
	With the issuance of the APUEFB 2020, legal certainty will be provided to the public, private and industrial sector relating to the Institute’s plans for the spectrum in the short and mid-term. This will allow an adequate planning of future investments and projects. It will also contribute to the creation of more infrastructure to expand public T&B services coverage and improve their quality, as well as to encourage an efficient use and exploitation of the radio spectrum, aimed at a higher benefit for the u
	RSU
	AU
	ECU, CSU
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	17
	Guidelines for T&B infrastructure deployment*
	* Projects from the 2018 AWP.

	The guidelines to promote the deployment, access and shared usage of the infrastructure in the T&B sectors will be developed, establishing terms and conditions for those cases where the Institute should resolve on a disagreement, those where access barriers to premises may be created, and encouraging the publishing of civil works for the possibility of joint infrastructure development.
	During 2018, the draft of the guidelines was completed and submitted to a new public consultation process that ended on November 22. The comments received during such process will be analyzed and addressed during 2019 to prepare the project, which will then be submitted to the Governing Board of the Institute.
	Potential Benefits
	These guidelines will contribute to an efficient deployment of infrastructure, favoring the optimal use of resources. They will also integrate elements that promote a higher competition in the T&B sectors, since they will allow deployments with less investment requirements and transaction costs, reducing deployment costs for the concessionaires and authorized parties, diminishing, in turn, entry barriers to the market by encouraging infrastructure sharing and deployment.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	First quarter of 2019
	End of Project
	18
	Guidelines for the construction of the National Infrastructure Information System (NIIS)*
	* Projects from the 2018 AWP.

	These guidelines will define the information composing the National Infrastructure Information System (NIIS), also the times and terms for the submission of information by the concessionaires, authorized parties, agencies and entities of Mexico's Federal, State and Municipal Public Administration and independent agencies, on passive infrastructure, active infrastructure, transmission media, easement, public and private sites will be established.
	In 2018, the new public consultation process on the draft completed on December 5 was approved and started, and the analysis of the comments received from such process is intended for 2019, to modify the draft, update the Regulatory Impact Analysis (RIA) and prepare the project to be submitted to the Governing Board of the Institute in 2019.
	Potential Benefits
	These guidelines will constitute the regulating instrument under which the Institute will develop the NIIS, to have complete and reliable information as a tool to locate the infrastructure of the various concessionaires, encourage infrastructure sharing and promote a more efficient deployment of infrastructure, and will also constitute a registry to support the evaluation of the sector’s progress in terms of infrastructure and the implementation of policies on the subject.
	RPU
	AU
	CSU
	Contributing AU
	100%
	2019 Goal
	First quarter of 2019
	End of Project
	19
	Promotion of the transition from the IPv4 protocol to IPv6*
	A majority of devices connect to the Internet using addressing from the Internet Protocol version 4 (IPv4); however, facing the growth in Internet usage, it will eventually be insufficient, and the adoption of communications protocols that support the new needs will be imperative.
	In this sense, and to encourage the transition to the use of Internet protocol version 6 (IPv6), an investigation on international practices to promote IPv6 was conducted in 2018, which constituted a reference for the preparation of the recommendations document to encourage the transition to IPv6 in Mexico. This document will be submitted to the public opinion in 2019, to strengthen it and receive comments from the main agents of the digital environment in Mexico, after this process it will be issued by the
	Potential Benefits
	The adoption of the IPv6 protocol, among other things, will allow optimal technical conditions to develop the IoT (Internet of Things) ecosystem by increasing the capacity to connect multiple and diverse devices to the country’s networks and enhancing addressing capacity, as well using safer protocols.
	RPU
	AU
	MU
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project

	20
	20
	National Infrastructure Information System*
	* Projects from the 2018 AWP.

	The system will host the geo-referenced national database with the registry of active infrastructure and transmission media, passive infrastructure and easement on the subject of T&B, as well as public and private sites. It will be consistent with the Guidelines for the construction of the NIIS issued by the Governing Board. The information will be available to the operators or any person who intends to be a concessionaire or authorized party, as well as to security and law enforcement authorities to exerci
	Potential Benefits
	Maximize the integration of the Institute’s systems and databases with the information provided by the NIIS, in particular with the Public Registry of Telecommunications (PRT); favor competition by making general information on the existing T&B infrastructure in the country available to T&B service providers and those interested in becoming concessionaires or authorized parties. Promote infrastructure sharing among the providers of those services; provide services to bound parties, concessionaires and autho
	CSU
	AU
	NA
	Contributing AU
	50%
	2019 Goal
	Third quarter of 2020
	End of Project

	STRATEGY
	STRATEGY
	3.1
	21
	21
	21
	21
	21
	21
	21


	Conformity evaluation procedure*
	Conformity evaluation procedure*
	Conformity evaluation procedure*
	* Projects from the 2018 AWP.


	29
	29
	29




	22
	22
	22
	22
	22


	Definition of performance counters for mobile services
	Definition of performance counters for mobile services
	Definition of performance counters for mobile services


	29
	29
	29



	23
	23
	23
	23


	Technical Provision IFT-007-2019. Maximum exposure limits for human beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio communication stations environment*
	Technical Provision IFT-007-2019. Maximum exposure limits for human beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio communication stations environment*
	Technical Provision IFT-007-2019. Maximum exposure limits for human beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio communication stations environment*


	30
	30
	30



	24
	24
	24
	24


	Technical Provision IFT-012-2019. Technical specifications to comply with the maximum limits of non-ionizing radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum. Specific Absorption Rate*
	Technical Provision IFT-012-2019. Technical specifications to comply with the maximum limits of non-ionizing radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum. Specific Absorption Rate*
	Technical Provision IFT-012-2019. Technical specifications to comply with the maximum limits of non-ionizing radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum. Specific Absorption Rate*


	30
	30
	30



	25
	25
	25
	25


	Guidelines for T&B equipment standardization*
	Guidelines for T&B equipment standardization*
	Guidelines for T&B equipment standardization*


	31
	31
	31



	26
	26
	26
	26


	Guidelines establishing broadband parameters to be applied by Internet access service providers*
	Guidelines establishing broadband parameters to be applied by Internet access service providers*
	Guidelines establishing broadband parameters to be applied by Internet access service providers*


	31
	31
	31



	27
	27
	27
	27


	Guidelines that set quality indexes and parameters for fixed service providers*
	Guidelines that set quality indexes and parameters for fixed service providers*
	Guidelines that set quality indexes and parameters for fixed service providers*


	32
	32
	32



	28
	28
	28
	28


	Review of the regulation on the geographic location of calls to emergency number 911
	Review of the regulation on the geographic location of calls to emergency number 911
	Review of the regulation on the geographic location of calls to emergency number 911


	32
	32
	32






	STRATEGY
	3.2
	29
	29
	29
	29
	29
	29
	29


	Guidelines for the accreditation of Verification Units*
	Guidelines for the accreditation of Verification Units*
	Guidelines for the accreditation of Verification Units*


	33
	33
	33




	30
	30
	30
	30
	30


	Quality monitoring platform for mobile service experience*
	Quality monitoring platform for mobile service experience*
	Quality monitoring platform for mobile service experience*


	33
	33
	33







	The 2019 AWP includes 10 strategic programs aligned to fulfill objective 3, eight of them aligned with strategy 3.1 and two with strategy 3.2.
	The 2019 AWP includes 10 strategic programs aligned to fulfill objective 3, eight of them aligned with strategy 3.1 and two with strategy 3.2.

	Story
	NOMBRE_TABLA
	Table
	ID
	ID
	ID
	ID

	AU
	AU

	Project's name
	Project's name

	End of Project**
	End of Project**

	2019 Goal***
	2019 Goal***

	Contributing AU
	Contributing AU




	STRATEGY 3.1

	Guarantee fulfillment of the quality standards defined by the IFT for T&B services provided by the operators.
	21
	21
	21
	21
	21
	21

	RPU
	RPU

	Conformity evaluation procedure*
	Conformity evaluation procedure*

	T1 2019
	T1 2019

	100%
	100%

	NA
	NA



	22
	22
	22
	22

	RPU
	RPU

	Definition of performance counters for mobile services
	Definition of performance counters for mobile services

	T2 2019
	T2 2019

	100%
	100%

	CU
	CU


	23
	23
	23

	RPU
	RPU

	Technical Provision IFT-007-2019. Maximum exposure limits for human beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio communication stations environment*
	Technical Provision IFT-007-2019. Maximum exposure limits for human beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio communication stations environment*

	T2 2019
	T2 2019

	100%
	100%

	NA
	NA


	24
	24
	24

	RPU
	RPU

	Technical Provision IFT-012-2019. Technical specifications to comply with the maximum limits of non-ionizing radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum. Specific Absorption Rate*
	Technical Provision IFT-012-2019. Technical specifications to comply with the maximum limits of non-ionizing radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum. Specific Absorption Rate*

	T2 2019
	T2 2019

	100%
	100%

	NA
	NA


	25
	25
	25

	RPU
	RPU

	Guidelines for T&B equipment standardization*
	Guidelines for T&B equipment standardization*

	T3 2019
	T3 2019

	100%
	100%

	NA
	NA


	26
	26
	26

	RPU
	RPU

	Guidelines establishing broadband parameters to be applied by Internet access service providers*
	Guidelines establishing broadband parameters to be applied by Internet access service providers*

	T3 2019
	T3 2019

	100%
	100%

	NA
	NA


	27
	27
	27

	RPU
	RPU

	Guidelines that set quality indexes and parameters for fixed service providers*
	Guidelines that set quality indexes and parameters for fixed service providers*

	T3 2019
	T3 2019

	100%
	100%

	BUP
	BUP


	28
	28
	28

	RPU
	RPU

	Review of the regulation on the geographic location of calls to emergency number 911
	Review of the regulation on the geographic location of calls to emergency number 911

	T4 2019
	T4 2019

	100%
	100%

	NA
	NA





	STRATEGY 3.2
	Improve the user’s experience on the quality of telecommunications services.
	29
	29
	29
	29
	29
	29

	RPU
	RPU

	Guidelines for the accreditation of Verification Units*
	Guidelines for the accreditation of Verification Units*

	T2 2019
	T2 2019

	100%
	100%

	NA
	NA



	30¹
	30¹
	30¹
	30¹
	30¹


	BUP
	BUP

	Quality monitoring platform for mobile service experience*
	Quality monitoring platform for mobile service experience*

	T2 2020
	T2 2020

	40%
	40%

	RPU
	RPU






	1 The development of the project depends on the budgetary availability of the IFT during 2019. See .
	1 The development of the project depends on the budgetary availability of the IFT during 2019. See .
	Addendum I
	Addendum I


	Notes:
	* Projects from the 2018 AWP.
	** Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.
	*** See  for the deliverables associated with projects with less than 100% completion goal for 2019.
	Addendum II
	Addendum II


	NA Not applicable | AU Administrative Unit | BUP Bureau of User Policy | CU Compliance Unit | RPU Regulatory Policy Unit.  

	21
	21
	Conformity evaluation procedure*
	* Projects from the 2018 AWP.

	A clear and unobstructed procedure will be established within the technical standards and responsibilities of the Institute so that the evaluation of conformity with the different Technical Provisions (TP) issued by the Institute is homogeneous and effective. 
	The final project was prepared in 2018 and will be submitted to the Governing Board of the Institute for approval during 2019.
	Potential Benefits  
	Simplifying the conformity evaluation process will support the standardization of products destined to T&B, granting legal certainty to the users on the compliance of the products they acquire; it will promote the adoption of the best technological standards and measures to protect intellectual property; this will also contribute to increase service quality standards, to make it more efficient for the benefit of the population.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	First quarter of 2019
	End of Project
	22
	Definition of performance counters for mobile services
	The proposal of the set of performance counters to be submitted to the Institute by mobile service providers will be defined, as well as the structure of the audited report and the technical criteria to maintain and deliver detailed information on the quality of the mobile service at the radio base level. This, in accordance with the , published in the Federal Official Gazette on January 17, 2018. 
	Guidelines that set quality indexes and parameters for mobile service providers
	Guidelines that set quality indexes and parameters for mobile service providers


	On November 28, 2018, the Governing Board of the Institute approved the , which began on November 30, with a duration of 20 business days. The comments received during such process will be analyzed and addressed in 2019 to prepare the final project of mobile services performance counters to be submitted to the Governing Board of the Institute for approval.
	public 
	public 
	consultation


	Potential Benefits
	Analyses on the performance of the networks of the different operator in Mexico may be performed on the information obtained from the performance counters, offering information to the end user to decide on the selection of a mobile service provider. Besides, the Institute will have information to track the evolution and performance of the quality offered by the service providers.
	RPU
	AU
	CU
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	23
	Technical Provision IFT-007-2019. Maximum exposure limits for human beings to non-ionizing electromagnetic radiation in the 100 kHz to 300 GHz range in the radio communication stations environment* 
	* Projects from the 2018 AWP.

	This TP establishes the maximum exposure limits for human beings to non-ionizing radiofrequency electromagnetic radiation in the radiocommunication stations or emitting sources environment, as well as the calculations and testing methods to evaluate their compliance. This, to prevent that such maximum exposure limits are exceeded in the areas of exposure to electromagnetic fields caused by the operation of radiocommunication stations or emitting sources, for the frequency range from 100 kHz to 300 GHz.
	The RIA was concluded in 2018 and the final version of the project was prepared considering the comments received during the public consultation process. The project will be submitted to the Governing Board in 2019 for approval.
	Potential Benefits
	Grant legal certainty to all stakeholders relating to conformity evaluation procedures in terms of this TP, enabling the deployment and operation of wireless infrastructure while addressing the growing concern among the population on the  proliferation of radiocommunication stations that generate electromagnetic fields.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	24
	Technical Provision IFT-012-2019. Technical specifications to comply with the maximum limits of non-ionizing radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum. Specific Absorption Rate*
	This TP establishes the technical specifications to comply with the maximum limits of radio emissions from products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network and/or use the radio spectrum, measured at the proximity of the human body by the Specific Absorption Rate (SAR), in the range of 30 MHz to 6 GHz, and the corresponding measurement procedure for compliance.
	At the same time, the TP will help to ensure that fixed and mobile wireless communication devices operating in the frequencies range from 30 MHz to 6 Ghz and used near the head, particularly the ear, or on the human body or less than 20 cm from it, do not exceed the basic limits of maximum exposure, specifically the SAR values.
	The RIA was concluded in 2018 and the final version of the project was prepared considering the comments received during the public consultation. The project will be submitted to the Governing Board in 2019 for approval.
	Potential Benefits
	The issuance of this TP in conformity with international standards, to comply with the referred limits, will support supervision relating to radio emissions through a procedure to standardize products, equipment, devices or systems destined to telecommunications that may be connected to a telecommunications network or use the radio spectrum. It will also grant legal certainty in relation to the corresponding conformity evaluation procedures for the benefit or users.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	25
	Guidelines for T&B equipment standardization*
	* Projects from the 2018 AWP.

	The issuance of these guidelines will establish a clear and unobstructed procedure, within the technical regulating framework and powers of the Institute, to standardize T&B equipment in a uniform and effective manner, addressing the need to have a regulatory framework to guide those parties interested in the obtention of the corresponding certificate for a certain product.
	The guidelines draft and the corresponding RIA were completed in 2018. The public consultation, and analysis and integration of the comments received from it, will be performed in 2019 to further submit the final project to the Governing Board of the Institute for approval.
	Potential Benefits
	These guidelines will provide legal certainty to the users relating to the acknowledgment of the products they acquire, and which comply with applicable technical standards or stipulations. They will also grant legal certainty to the interested parties on the standardization procedure for T&B equipment, which will also contribute to increase service quality standards, to make it more efficient for the benefit of the population.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Third quarter of 2019
	End of Project
	26
	Guidelines establishing broadband parameters to be applied by Internet access service providers*
	These Guidelines will fix the minimum parameters for data access services to be considered as broadband, as well as the conditions under which such parameters will be updated by the Institute. The guidelines establish the minimum parameters for fixed and mobile broadband services, considering each one’s characteristics. Besides, the review term of the guidelines will be established. 
	The final project is under review and will be submitted to the Governing Board of the Institute for approval in 2019.
	Potential Benefits  
	Users will have access to true and comparable information on the broadband service to be contracted or received. This, in conformity with minimum parameters and characteristics that will define Mexico’s broadband, in accordance with the international best practices and the sector’s technological evolution.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Third quarter of 2019
	End of Project
	27
	Guidelines that set quality indexes and parameters for fixed service providers*
	* Projects from the 2018 AWP.

	These guidelines establish quality indexes and parameters that fixed service providers, understood as fixed telephony and/or Internet access, must comply. Compliance indexes or values are to be established to define the performance of fixed telephony and Internet access services, as well as those that must be fulfilled in relation to the service, such as customer care, installation and solution of faults. Also, the methodology to measure such parameters will be established as well as the information require
	The public consultation of the guidelines draft was performed in 2018. The final project will be submitted to the Governing Board of the Institute for approval in 2019.
	Potential Benefits
	There is no current regulation on the quality of Internet access services, while fixed telephony services are governed by the parameters established in the corresponding concession titles and specific provisions. The guidelines for fixed services are intended as a general application instrument where quality indexes and parameters for these services are established, allowing that such services are provided to end users in quality conditions aligned with technology and the sector’s evolution. 
	Also, making fixed services quality information available to end users empowers them to make informed decisions on the selection of their service provider, and encourages concessionaires to provide higher quality services, aligned with international standards.
	RPU
	AU
	BUP
	Contributing AU
	100%
	2019 Goal
	Third quarter of 2019
	End of Project
	28
	Review of the regulation on the geographic location of calls to emergency number 911
	Due to technological evolution and to have effective and updated regulations, this project is aimed at updating precision and performance parameters of calls made to the emergency number 911, established in the , published in the Official Gazette in 2015 and amended in 2018, so that they respond to technological breakthroughs and the current capacity of mobile service networks, besides being aligned to international best practices.
	Guidelines for Collaboration on the 
	Guidelines for Collaboration on the 
	Subject of Security and Law Enforcement


	Potential Benefits
	The updating of precision and performance parameters will permit an adequate and effective regulation in view of the latest technologies, as well as provide legal certainty to mobile service providers in terms of the technical and effective feasibility of such parameters, on which the Institute will verify compliance.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	29
	Guidelines for the accreditation of Verification Units*
	The guidelines relating to Verification Units (VU) intend to establish the requisites, procedures and deadlines to accredit national third party VU so that they may perform tests, measurements or determine one or more T&B service, product or infrastructure features subject to conformity evaluation. This, in conformity with international standard ISO/IEC 17020.
	7
	8

	The public consultation of the guidelines draft was completed in 2018. The final project will be submitted to the Governing Board of the Institute for approval in 2019.
	Potential Benefits 
	These guidelines will provide legal certainty to VU accreditation applicants; verification activities established in various technical stipulations and guidelines will be strengthened; the conformity evaluation procedure for services, products, equipment, devices or apparatus used for T&B will be reinforced.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	30
	Quality monitoring platform for mobile service experience* 
	A platform to monitor the performance of end user mobile networks service will be implemented to produce input for the Institute to direct actions to evaluate mobile service quality in those regions where an inefficient performance of the networks is identified. Besides, it will allow users to be aware of their voice, text messages and data consumption. 
	During 2019, tests will be performed on various platforms and considering new elements that may be identified, and the terms of reference will be updated.
	Potential Benefits
	With this technological platform, the Institute will be able to implement focused monitoring and surveillance actions for those regions where an inefficient performance of the networks is detected. Also, users will be provided with a tool to know and control their consumption of voice, text messaging and data transfer services, and to obtain useful information on their consumption and the quality of the service.
	BUP
	AU
	RPU
	Contributing AU
	40%
	2019 Goal
	Second quarter of 2020
	End of Project

	Note: The development of the project depends on the budgetary availability of the IFT during 2019. See .
	Note: The development of the project depends on the budgetary availability of the IFT during 2019. See .
	 
	Addendum I
	Addendum I



	 * Projects from the 2018 AWP.
	 * Projects from the 2018 AWP.
	7 Third-party conformity assessment activity: refers to that activity performed by a person or body that is independent of the person or organization that provides the object, and of user interests in that object (ISO/IEC 17000:2004).
	8 ISO/IEC 17020 Standard: “Requirements for the operation of various types of units (bodies) performing verification (inspection)“.
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	33 
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	STRATEGY
	STRATEGY
	4.1
	31
	31
	31
	31
	31
	31
	31


	General guidelines on the monitoring of maximum quantifiable advertising times*
	General guidelines on the monitoring of maximum quantifiable advertising times*
	General guidelines on the monitoring of maximum quantifiable advertising times*
	* Projects from the 2018 AWP.


	36
	36
	36




	32
	32
	32
	32
	32


	Update on portability rules
	Update on portability rules
	Update on portability rules


	36
	36
	36



	33
	33
	33
	33


	Common national protocol for risk or emergency situations alert*
	Common national protocol for risk or emergency situations alert*
	Common national protocol for risk or emergency situations alert*


	37
	37
	37






	STRATEGY
	4.2
	34
	34
	34
	34
	34
	34
	34


	General guidelines for the publishing of transparent, comparable, appropriate and updated information on telecommunications services*
	General guidelines for the publishing of transparent, comparable, appropriate and updated information on telecommunications services*
	General guidelines for the publishing of transparent, comparable, appropriate and updated information on telecommunications services*


	37
	37
	37




	35
	35
	35
	35
	35


	Platform for innovators and new business models
	Platform for innovators and new business models
	Platform for innovators and new business models


	38
	38
	38







	To fulfill objective 4, the AWP 2019 includes five projects, three aligned with strategy 4.1 and two with strategy 4.2.
	To fulfill objective 4, the AWP 2019 includes five projects, three aligned with strategy 4.1 and two with strategy 4.2.

	Story
	NOMBRE_TABLA
	Table
	ID
	ID
	ID
	ID

	AU
	AU

	Project's name
	Project's name

	End of Project**
	End of Project**

	2019 Goal***
	2019 Goal***

	Contributing AU
	Contributing AU




	STRATEGY 4.1

	Encourage users and audiences protection.
	31
	31
	31
	31
	31
	31

	MACU
	MACU

	General guidelines on the monitoring of maximum quantifiable advertising times*
	General guidelines on the monitoring of maximum quantifiable advertising times*

	Q2 2019
	Q2 2019

	100%
	100%

	ECU
	ECU



	32
	32
	32
	32

	RPU
	RPU

	Update on portability rules
	Update on portability rules

	Q2 2019
	Q2 2019

	100%
	100%

	NA
	NA


	33
	33
	33

	RPU
	RPU

	Common national protocol for risk or emergency situations alert*
	Common national protocol for risk or emergency situations alert*

	Q4 2019
	Q4 2019

	100%
	100%

	BIL
	BIL





	STRATEGY 4.2
	Empower users and audiences with information and education on their rights in the T&B sectors.
	34
	34
	34
	34
	34
	34

	BUP
	BUP

	General guidelines for the publishing of transparent, comparable, appropriate and updated information on telecommunications services*
	General guidelines for the publishing of transparent, comparable, appropriate and updated information on telecommunications services*

	Q4 2019
	Q4 2019

	100%
	100%

	CSU, BSP
	CSU, BSP



	35
	35
	35
	35

	RPU
	RPU

	Platform for innovators and new business models
	Platform for innovators and new business models

	Q4 2020
	Q4 2020

	20%
	20%

	NA
	NA






	Notes:
	Notes:
	* Projects from the 2018 AWP.
	** Q2 - Second Quarter, Q4 - Fourth Quarter.
	*** See   for the deliverables associated with projects with less than 100% completion goal for 2019.
	Addendum II
	Addendum II


	NA Not applicable | AU Administrative Unit | BSP Bureau of Strategic Planning | BUP Bureau of User Policy | BIL Bureau of Institutional Liaison | ECU Economic Competition Unit | CSU Concession and Services Unit | MACU Media and Audiovisual Content Unit | RPU Regulatory Policy Unit.

	31
	31
	General guidelines on the monitoring of maximum quantifiable advertising times* 
	These guidelines will regulate the scope and specific components that define quantifiable advertising, as well as the adoption of measurement mechanics and methods for the maximum advertising times allowed in broadcasted television, sound broadcasting, and pay television and/or audio services.
	Also, the guidelines will include requisites, accreditation and registration of national producers and independent national producers, in accordance with the FTBL. 
	At the end of 2018, the guidelines draft was submitted to the Governing Board of the Institute for approval of the , which started in December 2018 and will end on February 2019. Then, the analysis of the comments received, and the corresponding RIA will be made to prepare the final version of the project of guidelines to be submitted to the Governing Board of the Institute for approval.
	public consultation
	public consultation


	Potential Benefits
	Based on such guidelines, the rules that allow the verification of compliance with maximum advertising times in public broadcasting services, as well as pay television and/or audio, will be established. Also, the rules on advertising times measurement, the elements that integrate advertising and the possibilities granted by the FTBL to increase the percentage of advertising by programming national production and/or independent national production will be clearly established.
	MACU
	AU
	ECU
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	32
	Update on portability rules
	As a consequence of the growing number of user complaints about unconsented portability and considering that the telecommunications sector is dynamic and requires an appropriate regulation, Portability Rules will be reviewed. In the updating of these rules, mechanisms will be established to avoid this kind of practices.
	9

	Potential Benefits
	By updating Portability Rules, the right of the users to keep the same telephone number upon changing concessionaire or telephone service provider, free of charge and within a 24-hour term, will be reinforced.
	RPU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	33
	Common national protocol for risk or emergency situations alert*
	These guidelines regulate the broadcasting of emergency alerts generated by competent authorities and distributed by T&B concessionaires in case of risk, emergency or disaster situations; using an internationally standardized common alerting protocol (CAP, backed by the International Telecommunications Union (ITU) in its recommendation . 
	UIT-T X.1303 bis
	UIT-T X.1303 bis


	The public consultation of the guidelines draft was completed in 2018. The final project will be submitted to the Governing Board of the Institute in 2019.
	Potential Benefits  
	Having a common alerting protocol, as well as the mechanisms for mobile, broadcasting and pay television concessionaires and authorized parties (when applicable) to timely and effectively collaborate with the competent authorities to alert the population on civil protection hazards or emergency situations.
	RPU
	AU
	BIL
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	34
	General guidelines for the publishing of transparent, comparable, appropriate and updated information on telecommunications services*
	* Projects from the 2018 AWP.

	Mandatory stipulations will be prepared for telecommunications service operators, which will include the necessary conditions to publish information relating to prices, rates or any other expense associated with the provided services, in a transparent, adequate, updated and comparable manner. The guidelines draft was linked to the amendment of the ““, published in the Official Gazette on December 14, 2017.
	Resolution by which the Governing Board 
	Resolution by which the Governing Board 
	of the Federal Telecommunications Institute establishes the procedure to submit 
	an electronic application for the registration of user fees that the concessionaires 
	and authorized telecommunications service providers must comply in terms of the 
	FTBL


	Comments received during the public consultation process were addressed in 2018 and guidelines project was integrated; the final version of the project will be prepared in 2019 to be submitted to the Governing Board of the Institute for approval. 
	Potential Benefits
	With the issuance of these provisions, the rights of telecommunications services users established in the FTBL will be guaranteed, in particular empowering the users with the necessary information to allow them to freely choose the service provider of their preference and to be aware of the commercial terms under which they contract their telecommunications services.
	BUP
	AU
	CSU, BSP
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	35
	Platform for innovators and new business models
	A technological platform will be created to help users in developing digital abilities by using ICTs for productive processes and the development of new business models. A document will be prepared during 2019 to define the platform’s design and planning.
	The platform will include access to courses, manuals, tutorials, incentives, discounts and application development, to promote interest among the users on the generation of new business models, as well as to encourage the entrance to the technological and telecommunications world by promoting the applications developed by the users.
	Potential Benefits  
	The platform will provide the users the necessary support and tools to use ICTs in productive processes, promoting the use of technology and telecommunications for the benefit of society. It also aims at generating a higher social inclusion and accessibility in the use of services such as banking, commerce, education, health, entertainment, leisure, among others, through technological and telecommunications services.
	RPU
	AU
	NA
	Contributing AU
	20%
	2019 Goal
	Fourth quarter of 2020
	End of Project

	* Projects from the 2018 AWP.
	* Projects from the 2018 AWP.
	9 . Likewise, 
	Resolution by which the Governing Board of the Federal Telecommunications Institute issues the Rules for Number Portability and modifies the 
	Resolution by which the Governing Board of the Federal Telecommunications Institute issues the Rules for Number Portability and modifies the 
	Fundamental Technical Numbering Plan, the Fundamental Technical Signaling Plan and the operation specifications for the implementation of 
	portability of geographic and non-geographic numbers

	.
	Resolution by which the Governing Board of the Federal Telecommunications 
	Institute amends the Rules for Number Portability published on November 12, 2014, as well as the Fundamental Technical Numbering Plan 
	published on June 21, 1996
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	Strategy
	T.1
	36
	36
	36
	36
	36
	36
	36


	Adoption of the IPv6 standard for the infrastructure and public web portals of the IFT*41
	Adoption of the IPv6 standard for the infrastructure and public web portals of the IFT*41
	Adoption of the IPv6 standard for the infrastructure and public web portals of the IFT*41
	* Projects from the 2018 AWP.





	37
	37
	37
	37
	37


	Modernization and update of the IFT’s Procedures and Services Registry
	Modernization and update of the IFT’s Procedures and Services Registry
	Modernization and update of the IFT’s Procedures and Services Registry


	41
	41
	41
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	38
	38
	38


	Digital platform of the technical archive
	Digital platform of the technical archive
	Digital platform of the technical archive


	42
	42
	42






	Strategy
	T.2
	Estrategia_Num
	Table
	39
	39
	39
	39
	39


	Update and improvement of the IFT’s Public Consultations portal
	Update and improvement of the IFT’s Public Consultations portal
	Update and improvement of the IFT’s Public Consultations portal


	42
	42
	42






	Strategy
	T.3
	40
	40
	40
	40
	40
	40
	40


	Guidelines of the Public Registry of Concessions
	Guidelines of the Public Registry of Concessions
	Guidelines of the Public Registry of Concessions


	43
	43
	43




	41
	41
	41
	41
	41


	Regulatory Impact Analysis electronic management system*
	Regulatory Impact Analysis electronic management system*
	Regulatory Impact Analysis electronic management system*


	43
	43
	43



	42
	42
	42
	42


	Design and implementation of solutions to start the integrated electronic government strategy in the Institute, aimed at the management of various electronic procedures, as well as administrative simplification for various information submission obligations on the subject of telecommunications and the issuance of their corresponding general guidelines*
	Design and implementation of solutions to start the integrated electronic government strategy in the Institute, aimed at the management of various electronic procedures, as well as administrative simplification for various information submission obligations on the subject of telecommunications and the issuance of their corresponding general guidelines*
	Design and implementation of solutions to start the integrated electronic government strategy in the Institute, aimed at the management of various electronic procedures, as well as administrative simplification for various information submission obligations on the subject of telecommunications and the issuance of their corresponding general guidelines*


	44
	44
	44







	The 2019 AWP contemplates 7 strategic projects aligned with the institutional strengthening of the IFT transverse axis, three aligned with transverse strategy 1, one with transverse strategy 2 and three with transverse strategy 3.
	The 2019 AWP contemplates 7 strategic projects aligned with the institutional strengthening of the IFT transverse axis, three aligned with transverse strategy 1, one with transverse strategy 2 and three with transverse strategy 3.

	Story
	NOMBRE_TABLA
	Table
	ID
	ID
	ID
	ID

	AU
	AU

	Project's name
	Project's name

	End of Project**
	End of Project**

	2019 Goal***
	2019 Goal***

	Contributing AU
	Contributing AU




	STRATEGY 
	 
	TRANSVERSAL 1

	Improve and systemize the management of the Institute’s diverse processes, procedures and activities.
	36
	36
	36
	36
	36
	36

	MU
	MU

	Adoption of the IPv6 standard for the infrastructure and public web portals of the IFT*
	Adoption of the IPv6 standard for the infrastructure and public web portals of the IFT*

	Q1 2019
	Q1 2019

	100%
	100%

	NA
	NA



	37
	37
	37
	37

	BRI
	BRI

	Modernization and update of the IFT’s Procedures and Services Registry
	Modernization and update of the IFT’s Procedures and Services Registry

	Q4 2019
	Q4 2019

	100%
	100%

	MU
	MU


	38¹
	38¹
	38¹

	MU
	MU

	Digital platform of the technical archive
	Digital platform of the technical archive

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA





	STRATEGY TRANSVERSAL 2
	 

	Encourage transparency in the Institute’s processes, procedures and activities.
	TG
	Table
	39
	39
	39
	39

	BRI
	BRI

	Update and improvement of the IFT’s Public Consultations portal
	Update and improvement of the IFT’s Public Consultations portal

	Q3 2019
	Q3 2019

	100%
	100%

	MU
	MU





	STRATEGY TRANSVERSAL 3
	 

	Diminish the administrative burden on the regulated sectors and establish regulatory improvement mechanisms.
	40
	40
	40
	40
	40
	40

	CSU
	CSU

	Guidelines of the Public Registry of Concessions
	Guidelines of the Public Registry of Concessions

	Q2 2019
	Q2 2019

	100%
	100%

	NA
	NA



	41¹
	41¹
	41¹
	41¹

	BRI
	BRI

	Regulatory Impact Analysis electronic management system*
	Regulatory Impact Analysis electronic management system*

	Q4 2019
	Q4 2019

	100%
	100%

	NA
	NA


	42
	42
	42

	BSP
	BSP

	Design and implementation of solutions to start the integrated electronic government strategy in the Institute, aimed at the management of various electronic procedures, as well as administrative simplification for various information submission obligations on the subject of telecommunications and the issuance of their corresponding general guidelines*
	Design and implementation of solutions to start the integrated electronic government strategy in the Institute, aimed at the management of various electronic procedures, as well as administrative simplification for various information submission obligations on the subject of telecommunications and the issuance of their corresponding general guidelines*

	Q4 2019
	Q4 2019

	100%
	100%

	BRI, MU
	BRI, MU






	1 The development of the project depends on the budgetary availability of the IFT during 2019. See .
	1 The development of the project depends on the budgetary availability of the IFT during 2019. See .
	Addendum I
	Addendum I


	Notes:
	* Projects from the 2018 AWP.
	** Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.
	NA Not applicable | AU Administrative Unit | BRI Bureau of Regulatory Improvement | BSP Bureau of Strategic Planning | MU Management Unit | CSU Concession and Services Unit.

	36
	36
	Adoption of the IPv6 standard for the infrastructure and public web portals of the IFT*
	* Projects from the 2018 AWP.

	The use of IPv6 in Mexico is still very limited, since it has been implemented mainly by academic institutions, research institutions, Internet service providers and some companies. In this sense, it is considered that the IFT shall promote and be prepared for the use of IPv6.
	To this purpose, in 2018 an analysis on the impact of the adoption of IPv6 in the Institute’s infrastructure was conducted; the general design of communications architecture was prepared; the renewal of the links through which Internet navigation is provided; the publication of institutional portals and mail; the renewal, installation and configuration of communications and information systems security infrastructure; and the definition of changes in institutional portals to publish them under the IPv6 prot
	The detailed design of the architecture to support the publication of institutional web portals on the IPv6 protocol, maintaining their publication over the still operating IPv4 protocol, the security policy and procedures for its massive implementation, and the launching of three institutional portals with such addressing will be done in 2019.
	Potential Benefits
	The adoption of this protocol will allow the Institute to be prepared for its worldwide adoption, with more addressing space, higher security, enhanced compatibility for service quality, enabling the optimization in the mid-term of the available broadband usage through the Institute’s links, since it will be feasible to increase the offer of electronic services over the institutional data network, as well as the portals published in the Internet.
	MU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	First quarter of 2019
	End of Project
	37
	Modernization and update of the IFT’s Procedures and Services Registry
	This project aims at the modernization of the current procedures inventory of the IFT, to make it easier, faster and more accessible to the general public, using ICTs. Also, this registry will be updated in terms of , providing more and better information on the Institute’s procedures and services in favor of the regulated subjects, users and audiences for an adequate fulfillment of their obligations and an effective exercise of their rights.
	General Law of Regulatory Improvement
	General Law of Regulatory Improvement


	Potential Benefits
	With the improvement of the procedures inventory, the Institute will offer full transparency to the regulated subjects, users and audiences on the formalities to be observed in each one of the procedures and services under its responsibility, significantly reducing the costs of obtaining information and allowing a remote, constant, progressive and proactive interaction, which will result in a reduction of the administrative burden.
	BRI
	AU
	MU
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	38
	Digital platform of the technical archive
	During the process of attention of loan requests and consultation of files, the files are exposed to elements having a direct impact on the conservation of the document collection, deteriorating its life cycle; also, the files may not be viewed simultaneously by the different AU of the Institute, which diminishes the productivity of these tasks. 
	Therefore, the files composing the technical archive of T&B will be digitized and managed through a digital platform to allow their storage, reproduction and digital viewing through specialized equipment.
	Potential Benefits
	With the creation of the digital platform for the technical archive, response times for viewing requests as well as certified and simple copies will be reduced, the quality of images will be enhanced, costs relating to the attention of lending requests will be eliminated, material resources usage will be diminished, the exposure of files to any internal or external event that may cause losses of information or the indiscriminate use of the files will be avoided.
	MU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	Note: The development of the project depends on the budgetary availability of the IFT during 2019. See .
	Addendum I
	Addendum I


	39
	Update and improvement of the IFT’s Public Consultations portal
	In order to improve in a substantive way the management of the consulting processes performed by the Institute, an computer tool will be developed to automate the internal process of this body, from the integration of the annual public consultations calendar and its corresponding updates, to the possibility that any interested party may participate in such processes through a dynamic and intuitive online interface that facilitates the submission of comments, opinions and contributions to this body, also all
	Potential Benefits
	Strengthen the information archive of the consultation processes performed by the Institute, improvement of communications between the UA for those purposes, facilitate the participation of the interested parties in a quick, easy and unobstructed manner, as well as the possibility of generate statistical reports on the subject that may be interesting for the participants of the T&B industry.  
	BRI
	AU
	MU
	Contributing AU
	100%
	2019 Goal
	Third quarter of 2019
	End of Project
	40
	Guidelines of the Public Registry of Concessions
	The issuance of the Guidelines of the Public Registry of Concessions (PRC) is imperative to establish regulations that allow T&B operators to have clear and precise stipulations to comply with their obligation of submitting to the Institute all data, reports and documents required to integrate the PRC, in the terms that the Institute indicates, in writing and electronic media. 
	Therefore, operation rules for the PRC will be established relating to the registration, modification and cancellation of the registered acts, and the registry will be gradually systemized. All this in order to regulate the processes and offer clarity to registry users. It shall be noted that according to the principles of transparency and citizen participation, a public consultation process will be performed to strengthen the project.
	.
	Potential Benefits

	The project will improve efficiency in the attention of procedures to record those acts that require such formality in the PRC, generating transparency on the corresponding requirements and procedures. Also, the administrative burden relating to the registration of the regulated subjects will be diminished and information updating times will be significantly reduced.
	CSU
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Second quarter of 2019
	End of Project
	41
	Regulatory Impact Analysis electronic management system*
	* Projects from the 2018 AWP.

	A computer tool will be developed to allow the AU of the Institute the preparation, management and electronic sharing of the regulations drafts and projects’ RIA made available to the regulated parties, users and industry; this, in order to transparent and better explain the issues to be solved, the evaluated alternatives, potential impacts, the implementation and evaluation associated to the regulations proposals prepared for an efficient development of T&B, in accordance with the best practices suggested 
	The technical documentation on such tool was prepared in 2018 and it will be implemented in the Institute in 2019.
	Potential Benefits
	The evaluation of the impact of regulation drafts and projects prepared by the Institute will be reinforced, generating efficiencies in the regulatory improvement process and in the management of the Institute’s regulatory policy information archives. 
	Also, this tool will have an economic impact calculator to categorize regulations drafts and projects as moderate or high impact, a process diagram builder, and various functions that will provide the regulated subjects, users and audiences with more information on the regulatory policy of the Institute.
	BRI
	AU
	NA
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project
	Note: The development of the project depends on the budgetary availability of the IFT during 2019. See  .
	Addendum I
	Addendum I


	42
	Design and implementation of solutions to start the integrated electronic government strategy in the Institute, aimed at the management of various electronic procedures, as well as administrative simplification for various information submission obligations on the subject of telecommunications and the issuance of their corresponding general guidelines*
	* Projects from the 2018 AWP.

	This project comprises three guidelines and one integral system which shall establish the common elements to allow standardization of the Institute’s procedures and define the basic systems to be integrated in the service-oriented architecture (SOA) being designed to start the migration of the Institute to electronic government, in terms of procedures and services. 
	The report of the considerations from the public consultation was delivered in 2018, and the final guidelines project was prepared. The approval of those guidelines, which are the legal basis of the project, will be submitted to the Governing Board in 2019 and, upon approval, the integral system to support the digitalization of the Institute’s procedures and services will be implemented, to enable their electronic management. Later, the procedures and services of the different AU of the Institute will be in
	Potential Benefits
	With this project, homogeneous and better-quality information will be obtained, reducing transaction costs and administrative burden on the operators, and duplicate requirements will be avoided. 
	Also, use of the advanced electronic signature will grant the regulated subjects and the Institute higher security in the exchange of information in the procedures and their management. Additionally, higher information quality is expected which, along with the possibility to interconnect various internal databases, will provide public officials more and better information to support the development and design of regulatory policies and to further analyze their impact.
	Likewise, the statistical information held by the Institute with the new electronic formats will be public through the Telecommunications Information Bank (TIB), with more indicators and in more detail, to provide the markets with more information for a better decision making on commercial and investment strategies by operators and investors.
	Finally, as a result of the mapping of obligations to build the statistical electronic formats, information submittal obligations of telecommunications operators will be eliminated, equivalent to an administrative simplification of about 50% of their current obligations, which will reduce the transaction costs of the industry.
	BSP
	AU
	BRI, MU
	Contributing AU
	100%
	2019 Goal
	Fourth quarter of 2019
	End of Project

	Studies or Analyses
	Studies or Analyses
	* Projects from the 2018 AWP.

	ID
	ID

	1
	1

	Radio spectrum outlook in Mexico for fifth generation mobile services
	Radio spectrum outlook in Mexico for fifth generation mobile services

	47
	47

	ID
	ID

	2
	2

	Study on the feasibility of implementing digital radio and multiprogramming in Mexico*
	Study on the feasibility of implementing digital radio and multiprogramming in Mexico*

	47
	47

	ID
	ID

	3
	3

	Mobile Virtual Operators market analysis
	Mobile Virtual Operators market analysis

	47
	47

	ID
	ID

	4
	4

	Prospective study on the telecommunications sector in Mexico*
	Prospective study on the telecommunications sector in Mexico*

	48
	48

	ID
	ID

	5
	5

	Document including recommendations to promote competition in telecommunications services public acquisitions*
	Document including recommendations to promote competition in telecommunications services public acquisitions*

	48
	48

	ID
	ID

	6
	6

	Study on the relationship of audiences with disabilities with audiovisual media and content*
	Study on the relationship of audiences with disabilities with audiovisual media and content*

	49
	49

	ID
	ID

	7
	7

	ICT adoption and use of the Internet in Mexico: Impact of users’ socio-demographic characteristics (2019 version)
	ICT adoption and use of the Internet in Mexico: Impact of users’ socio-demographic characteristics (2019 version)

	49
	49

	ID
	ID

	8
	8

	Ex post impact analysis of the must carry and must offer policy on the pay TV market in Mexico
	Ex post impact analysis of the must carry and must offer policy on the pay TV market in Mexico

	49
	49

	ID
	ID

	9
	9

	Analysis of international best practices for the definition of indicators in the broadcasting sector
	Analysis of international best practices for the definition of indicators in the broadcasting sector

	50
	50

	ID
	ID

	10
	10

	Exploratory analysis on the marketing of connectivity services for IoT 2019
	Exploratory analysis on the marketing of connectivity services for IoT 2019

	50
	50

	ID
	ID

	11
	11

	Diagnostic study on the economic conditions of T&B services or markets*
	Diagnostic study on the economic conditions of T&B services or markets*

	50
	50

	ID
	ID

	12
	12

	National Survey on Audiovisual Content 2018
	National Survey on Audiovisual Content 2018

	51
	51

	ID
	ID

	13
	13

	Gender roles and representations in Mexican television
	Gender roles and representations in Mexican television

	51
	51

	ID
	ID

	14
	14

	Study on Cloud Computing in Mexico
	Study on Cloud Computing in Mexico

	51
	51

	ID
	ID

	15
	15

	Study on the development of the IoT for productive sectors
	Study on the development of the IoT for productive sectors

	52
	52

	ID
	ID

	16
	16

	National Survey on Availability and Use of Information Technologies in Households 2019
	National Survey on Availability and Use of Information Technologies in Households 2019

	52
	52


	Developing studies, research, analyses and diagnostics that generate new knowledge and conduct to regulatory projects in the mid-term is important for the Institute. Besides, they provide elements that allow the evaluation of the regulatory impact of the adopted resolutions and the evolution of the regulated markets, to align with international best practices on the subject and promote better possibilities to develop prospective on the T&B sectors. 
	Developing studies, research, analyses and diagnostics that generate new knowledge and conduct to regulatory projects in the mid-term is important for the Institute. Besides, they provide elements that allow the evaluation of the regulatory impact of the adopted resolutions and the evolution of the regulated markets, to align with international best practices on the subject and promote better possibilities to develop prospective on the T&B sectors. 
	The following studies and analyses will be conducted in 2019:
	1 1 The development of the project depends on the budgetary availability of the IFT during 2019. See Addendum I.Notas:* Studies from the 2018 AWP.** Q1 - First Quarter, Q2 - Second Quarter, Q4 - Fourth Quarter.AU Administrative Unit | BSP Bureau of Strategic Planning | ECU Economic Competition Unit | RSU Radio Spectrum Unit | MACU Media and Audiovisual Content Unit | RPU Regulatory Policy Unit.

	Texti_nimbre_tabla
	Table
	ID
	ID
	ID
	ID

	UA
	UA

	Name of the Study or Analysis
	Name of the Study or Analysis

	Publication**
	Publication**




	1
	1
	1
	1
	1

	RSU
	RSU

	Radio spectrum outlook in Mexico for fifth generation mobile services
	Radio spectrum outlook in Mexico for fifth generation mobile services

	Q1 2019
	Q1 2019



	2
	2
	2
	2

	RPU
	RPU

	Study on the feasibility of implementing digital radio and multiprogramming in Mexico*
	Study on the feasibility of implementing digital radio and multiprogramming in Mexico*

	Q1 2019
	Q1 2019


	3
	3
	3

	BSP
	BSP

	Mobile Virtual Operators market analysis
	Mobile Virtual Operators market analysis

	Q2 2019
	Q2 2019


	4
	4
	4

	BSP
	BSP

	Prospective study on the telecommunications sector in Mexico*
	Prospective study on the telecommunications sector in Mexico*

	Q2 2019
	Q2 2019


	5
	5
	5

	ECU
	ECU

	Document including recommendations to promote competition in telecommunications services public acquisitions*
	Document including recommendations to promote competition in telecommunications services public acquisitions*

	Q2 2019
	Q2 2019


	6
	6
	6

	MACU
	MACU

	Study on the relationship of audiences with disabilities with audiovisual media and content*
	Study on the relationship of audiences with disabilities with audiovisual media and content*

	Q2 2019
	Q2 2019


	7
	7
	7

	BSP
	BSP

	ICT adoption and use of the Internet in Mexico: Impact of users’ socio-demographic characteristics (2019 version)*
	ICT adoption and use of the Internet in Mexico: Impact of users’ socio-demographic characteristics (2019 version)*

	Q4 2019
	Q4 2019


	8
	8
	8

	BSP
	BSP

	Ex post impact analysis of the must carry and must offer policy on the pay TV market in Mexico
	Ex post impact analysis of the must carry and must offer policy on the pay TV market in Mexico

	Q4 2019
	Q4 2019


	9
	9
	9

	BSP
	BSP

	Analysis of international best practices for the definition of indicators in the broadcasting sector
	Analysis of international best practices for the definition of indicators in the broadcasting sector

	Q4 2019
	Q4 2019


	10
	10
	10

	BSP
	BSP

	Exploratory analysis on the marketing of connectivity services for IoT 2019
	Exploratory analysis on the marketing of connectivity services for IoT 2019

	Q4 2019
	Q4 2019


	11
	11
	11

	ECU
	ECU

	Diagnostic study on the economic conditions of T&B services or markets*
	Diagnostic study on the economic conditions of T&B services or markets*

	Q4 2019
	Q4 2019


	12
	12
	12

	MACU
	MACU

	National Survey on Audiovisual Content 2018
	National Survey on Audiovisual Content 2018

	Q4 2019
	Q4 2019


	13
	13
	13
	¹


	MACU
	MACU

	Gender roles and representations in Mexican television
	Gender roles and representations in Mexican television

	Q4 2019
	Q4 2019


	14
	14
	14

	RPU
	RPU

	Study on Cloud Computing in Mexico
	Study on Cloud Computing in Mexico

	Q4 2019
	Q4 2019


	15
	15
	15

	RPU
	RPU

	Study on the development of the IoT for productive sectors
	Study on the development of the IoT for productive sectors

	Q4 2019
	Q4 2019


	16¹
	16¹
	16¹

	BSP
	BSP

	National Survey on Availability and Use of Information Technologies in Households 2019
	National Survey on Availability and Use of Information Technologies in Households 2019

	Q1 2020
	Q1 2020






	01
	01
	Radio spectrum outlook in Mexico for fifth generation mobile services
	-
	-

	Considering that fifth generation (5G) mobile systems will allow an ultra-reliable low latency communication (URLLC), and that they provide an enhanced mobile broadband service as well as massive machine type communications (mMTC), a document will be prepared showing the prospective of the frequency bands that the Institute deems feasible to use for the deployment of 5G systems in accordance with international best practices. 
	This document will contribute to prepare a favorable atmosphere for the future deployment of this kind of networks, considering their impact on Mexico's development, not only in terms of telecommunications services but also on the implementation with other vertical industries such as health, agriculture, transportation and intelligent cities.
	RSU
	AU
	First quarter of 2019
	Publication 
	02
	Study on the feasibility of implementing digital radio and multiprogramming in Mexico*
	* Projects from the 2018 AWP.

	Ten years from the beginning of actions to implement digital radio in Mexico, this study will analyze the current status of the sector and the feasibility of generating policies that drive the development of this technology, considering costs and impacts on concessionaires and the possible benefits for them and the audiences. It shall also consider the implications for the diverse stakeholders in the sector: broadcasters, technology providers, manufacturers, and receiver distributors, among others.
	It will provide elements to make decisions on the evolution and development of sound broadcasting in Mexico.
	RPU
	AU
	First quarter of 2019
	Publication
	03
	Mobile Virtual Operators market analysis
	-

	Considering that MVOs are mobile telecommunications service operators with very specific market segments and whose importance stems from being key players in the mobile market, an analysis on the behavior of the entrance and development of the MVOs in Mexico and other countries will be prepared, as well as on the trends of the different policies that have been implemented. 
	This will allow the identification of opportunity areas on the regulations to promote the development of competition and free concurrence in the mobile telephone and broadband market. In addition, the study will allow the consumers and the industry in general to have updated and timely information on the service alternatives offered by the MVOs in Mexico, as well as on the evolution of this market segment. 
	BSP
	AU
	Second quarter of 2019
	Publication 
	04
	Prospective study on the telecommunications sector in Mexico*
	-
	* Projects from the 2018 AWP.

	These are three studies that analyze Mexico's current situation in telecommunications and the main trends of the related markets. 
	The first study called “Regulatory prospective and analysis of the current situation of the telecommunications markets in Mexico 2018“ analyzes the current situation of the main telecommunications services and proposes a convergence analysis from two perspectives. The second study, called “Regulatory prospective of telecommunications infrastructure in Mexico 2018: network coverage, sharing and deployment“ examines infrastructure investments and sharing for network deployment, based on available public infor
	Finally, the third study, called “Regulatory prospective of telecommunications in a digital transformation environment 2018“, addresses progress and technological innovation to understand the market and gain awareness on regulatory needs. The influence of new actors and regulatory matters arising from the technological convergence phenomenon in a digital environment are explored from this perspective.
	BSP
	AU
	Second quarter of 2019
	Publication
	05
	Document including recommendations to promote competition in telecommunications services public acquisitions
	-
	-
	-

	The adoption of competition principles in public purchases of telecommunications goods and services implies better pricing, quality and innovation conditions for the State on contracting such services. This way, from the review and analysis of common practices in the design or public contracting of telecommunications goods and services, a document will be prepared with recommendations on the best practices and applicable competition principles, which will include proposals or recommendations to amend the ap
	ECU
	AU
	Second quarter of 2019
	Publication
	06
	Study on the relationship of audiences with disabilities with audiovisual media and content
	-
	* Projects from the 2018 AWP.

	A qualitative study will be conducted in the form of interviews to gain awareness on the habits and expectations of visually and hearing disabled population, relating accessibility services (subtitles, program guides, audio description);  as well as to identify the way in which these audiences adopt broadcasted content.
	This study will be a first approach to the subject and its results are expected to allow the identification of the needs of this population group and sensitization of the concessionaires and content creators on the need to include services such as hidden subtitles, Mexican sign language and any other accessibility mechanism.
	MACU
	AU
	Second quarter of 2019 
	Publication
	07 
	ICT adoption and use of the Internet in Mexico: Impact of users’ socio-demographic characteristics (2019 version)*
	-
	-

	Through an analysis of the NSAUITH 2018 database, a study will be generated to identify the impact of the main sociodemographic characteristics of the population on the probability of using ICTs and execute certain activities in the Internet. 
	This study will identify the main sociodemographic factors that obstruct access to ICT usage and will help to generate public policies aimed at increasing the population’s access to those technologies, as well as improving ICTs users’ abilities, considering that they are an important source to promote economic development.
	BSP
	AU
	Fourth quarter of 2019
	Publication
	08
	Ex post impact analysis of the must carry and must offer policy on the pay TV market in Mexico
	The study will evaluate the impact on open and pay television services in Mexico, as an effect of the implementation of the must carry and must offer policy. Based on this policy, the behavior of various available indicators (pay TV subscriptions, market concentration and number of channels, among others) will be analyzed to quantify the effects associated to this regulatory measure on local or public open TV channels and pay television operators, among others that will be defined during the execution of th
	BSP
	AU
	Fourth quarter of 2019
	Publication
	09
	Analysis of international best practices for the definition of indicators in the broadcasting sector*
	-

	An analysis on the best international practices for the generation of indicators to monitor the evolution of the AM, FM and open TV broadcasting sector will be delivered, considering the sector's features, and the type of concessionaires and services that compose it. 
	The proposal of indicators to be requested from broadcasting services concessionaires will be integrated from this analysis, and the electronic forms through which the Institute will request such information will be prepared. Based on this, a conceptual framework will be developed to generate a statistical archive to know the results of the regulations issued by the IFT and identify opportunity areas in the sector. 
	BSP
	AU
	Fourth quarter of 2019
	Publication
	10
	Exploratory analysis on the marketing of connectivity services for IoT 2019 
	* Projects from the 2018 AWP.

	This study will identify the marketing trends of connectivity services for the IoT in Mexico, which will be compared to the commercial information observed internationally, which will allow the identification of the determining factors for this type of services. 
	The information obtained from the study will allow the dimensioning of the possible demand that should be attended to cover the required telecommunications and radio spectrum infrastructure to provide IoT services.
	BSP
	AU
	Fourth quarter of 2019
	Publication
	11
	Diagnostic study on the economic conditions of T&B services or markets*
	-

	Following the commitment of assigning more resources to market study processes, diagnostic studies will be prepared for the Institute to become aware of the prevailing economic conditions in T&B services or markets.
	To perform these studies, the Institute will collect and analyze various sources of information on the involved services or markets to generate objective information on their evolution. The studies will be used internally by the Institute’s UAs to improve their interventions as attorney or regulator. 
	ECU
	AU
	Fourth quarter of 2019
	Publication
	12
	National Survey on Audiovisual Content 2018
	Surveys will be applied, analyzed and published to study audiovisual content consumption habits among the Mexican population. This will produce updated information that will help to analyze radio, television and Internet audiovisual content consumption preferences and patterns.
	With this exercise, the audiences will be able to express their opinions directly, and the results will translate into information representing national, urban, rural, state and even local levels for the industry to become aware of the preferences of its audiences.
	MACU
	AU
	Fourth quarter of 2019
	Publication
	13
	Gender roles and representations in Mexican television
	-
	-

	Due to the core role exercised by mass communications media on both society’s representations and the spreading of stereotypes, qualitative studies will be performed from a gender perspective to identify the presence of women and men stereotypes in audiovisual contents and weigh their influence on the construction and reinforcement of images in the audiences.
	The results of this research intend to contribute the empowerment of the audiences and to become a source of information for the concessionaires relating to the power of media discourse and the importance of communications media, mainly television, in the spreading and validation of gender roles and representations in society. The document may also contribute to the design of public policies in terms of media and audiovisual contents, to fight historical and structural causes that prevent and obstruct the d
	MACU
	AU
	Fourth quarter of 2019
	Publication
	Note: The development of the study depends on the budgetary availability of the IFT during 2019. See .
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	14
	Study on Cloud Computing in Mexico
	-

	A study will be performed to gain awareness on the current situation, as well as a prospective evaluation, on Cloud Computing in Mexico, a system that seeks access to the network by a set of physical or virtual resources that may be connected to next generation networks (NGN). 
	This aims at the identification of the standardization and regulating frameworks to promote innovation, development and implementation of disruptive technologies, without compromising or risking current networks’ infrastructure and operations. The necessary network resources for its proper development are also identified, as well as the evolution of the activities performed by this new service platform, and, as a consequence, its future impact on telecommunications networks.
	RPU
	AU
	Fourth quarter of 2019
	Publication
	15
	Study on the development of the IoT for productive sectors
	-

	A study on the development of the IoT in various economic sectors will be performed, to identify challenges and opportunities for its adoption by the Mexican productive sector.  This will provide the Institute with information to define actions to be taken to encourage the adoption of this technology to strengthen investment and innovation in the productive sectors.
	RPU
	AU
	Fourth quarter of 2019
	Publication
	16
	National Survey on Availability and Use of Information Technologies in Households 2019
	-
	-

	Statistical information will be generated through NSAUITH 2019, to become aware of the availability and use of ICTs in the households and by individuals ages six or higher living in Mexico, as well as to analyze its evolution from 2016 to 2019. This survey will have a national geographic representation level, by state and by urban and rural areas in Mexico. 
	This information will allow the update of indicators on the availability of computers, telephone services, pay television services and Internet connectivity in Mexico. New questions have also been added to the questionnaire to generate new indicators on electronic commerce and telecommunications services packaging, among others. This information will allow the IFT to reinforce the analysis of regulatory policies on the democratization of telecommunications services, promotion of the adoption of ICTs in Mexi
	BSP
	AU
	First quarter of 2020
	Publication
	Note: The development of the survey depends on the budgetary availability of the IFT during 2019. See .
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	AU Administrative Unit | SC Studies Center | BSP Bureau of Strategic Planning | BUP Bureau of User Policy | MU Management Unit | CU Compliance Unit | ECU Economic Competition Unit | RSU Radio Spectrum Unit | MACU Media and Audiovisual Content Unit | RPU Regulatory Policy Unit.

	17
	17
	Annual Activities Program 2019 of the Studies Center
	-
	-

	The Annual Activities Program will define the studies and research to be performed by the Studies Center (SC) during 2019; the execution of projections and prospective studies of the T&B sectors and domestic and international markets will be programmed. 
	Publishing, education, academic liaison and collaboration with research institutions activities will also be defined, with the ultimate end of generating theoretical and methodological elements to support the actions and resolutions of the Institute, contributing to the development of the T&B sectors. 
	SC
	AU
	First quarter of 2019
	Publication
	18
	Annual report on the rights, risks, interests, preferences, trends or consumption patterns of telecommunications services users during 2018
	-
	-
	-

	A report will be prepared, including a compilation of the lines of action executed by the IFT for the benefit of the users to protect their rights, the challenges faced on their execution, as well as the projects destined to achieve an effective protection of the users’ rights during 2018. 
	Likewise, it will include the most important findings arising from the surveys conducted on users to detect their interests or consumption patterns, and their levels of satisfaction, so that opportunity areas are identified to make a positive impact on those items.
	BUP
	AU
	Second quarter of 2019
	Publication
	19
	Report on the administration of the IFT’s resources
	-

	A report showing the main actions, measures, standards and strategies adopted during 2018 will be prepared, which will also include a description of the current status of the Institute’s talent and financial, material and technological resources management.  
	This, to consolidate the IFT as an institution committed with accountability and performance evaluation, based on the fact that a transparent and efficient exercise of the resources is a fundamental premise for institutional performance.
	MU
	AU
	Second quarter of 2019
	Publication
	20
	Proposal of fees on the use, enjoyment and exploitation of the radio spectrum, based on the analysis prepared in 2018
	According to the results obtained from the Analysis of fee schemas for the use, enjoyment and exploitation of the radio spectrum and considerations for the granting of concessions by tender prepared in 2018, a proposal will be made for a possible amendment of the , relating to charges for the use, enjoyment and exploitation of the radio spectrum. 
	Federal 
	Federal 
	Law of Duties


	This aims at making progress towards a schema that promotes investment and competition in the sector, balanced with a fair recovery of revenue corresponding to the State, considering international standards and best practices.
	RSU
	AU
	Second quarter of 2019
	Publication
	21
	Code of Best Practices for IoT cybersecurity
	A Code of Best Practices in Security for IoT Products will be developed and established, based on risk management and making emphasis on security by design, to diminish the cybernetic risks of those devices. Said instrument will be agile and flexible to address the fast technological evolution and ever-changing needs of the sector, as well as harmonized with the best international practices to avoid the creation of technical obstacles on trade or the inhibition of innovation.
	10

	This code will help to strengthen and encourage the implementation of IoT technologies in Mexico with their consequent social and economic benefits, as well as to increase confidence in the use of the Internet and to promote innovation, allowing a safe and reliable technological evolution.
	RPU
	AU
	Second quarter of 2019
	Publication
	22
	Behavior of the regulated markets’ indicators, 2019
	-
	-

	A report with the result of the tracking metrics on the evolution of the markets regulated by the Institute will be prepared, with statistical information for 2018. Also, as part of a continuous improvement process, the metrics will be reviewed to evaluate their validity and encourage transparency and accountability in the IFT. 
	This to offer updated information to the industry and the general public, allowing them to become aware of the development of the T&B sectors in Mexico.
	BSP
	AU
	Third quarter of 2019
	Publication
	23
	Telecommunications services forecasts
	A document with forecasting models that measure and model the evolution of telecommunications services will be prepared, based on the historical data series published by the Institute. 
	This instrument will allow the estimation and projection of the behavior of the services, as well as to recognize the main milestones of their evolution, constituting a source of relevant information of the Institute's UAs and the general public.
	BSP
	AU
	Third quarter of 2019
	Publication
	24
	Instructions manual to submit information on economic competition to evaluate concentrations*
	-
	-
	* Reports and other documents carried from the 2018 AWP.

	An instructions manual will be published to support the identification of the minimum necessary information to make an analysis on economic competition relating to the applications of the economic agents for the approval of grantings, transfers and disposals of shares of concession titles.
	This instruction manual will allow to accelerate the Institute’s response times relating to these types of procedures and is intended to cause the elimination of transaction costs and a more efficient functioning of the economic agents
	ECU
	AU
	Third quarter of 2019
	Publication
	25
	Recommendations on the use of the radio spectrum to provide wireless access for social use purposes
	Arising from the lack of general information on the deployment of wireless networks in remote areas in Mexico and in indigenous communities, a collection of the regulations associated to social use telecommunications concessions that stimulate the use of the radio spectrum for mobile broadband services with social purposes. 
	The intention is to prepare recommendations on the use of the radio spectrum for social concessionaires and non-profit civil organizations become acquainted with the mechanisms that may eventually allow them to provide mobile broadband services and contribute to the reduction of the digital gap.
	RSU
	AU
	Third quarter of 2019
	Publication
	26
	International convention to share telecommunications security best practices*
	-
	-
	* Reports and other documents carried from the 2018 AWP.

	An international convention will be signed to share experiences, information and tools to identify the best practices on the subject of telecommunications networks security. Solutions to possible risks to which users are exposed will be implemented and information will be provided to enhance safety in the use of services and devices.
	BUP
	AU
	Fourth quarter of 2019
	Publication
	27
	Report on the youth’s consumption habits of communications media
	A report with the results of the study on audiovisual content consumption in traditional media, social networks and new platforms This document will include qualitative and quantitative information on communications media exposure and consumption habits among the population between ages 20 and 35, residing in different areas in the country and observed for one year.
	Likewise, said report will include the most important findings arising from the research techniques used to detect consumption trends or patterns, allowing the identification of habits variations during the term under study.
	MACU
	AU
	Fourth quarter of 2019
	Publication
	28
	Report on results of appreciation of information and opinion contents
	-

	The results of the qualitative and quantitative analysis on the regular consumption of information and opinion contents among audiences over 18 at a national and regional level, to become acquainted with the appropriation of this type of contents in the voice of the audiences themselves, from what may be acknowledged about both the offer and its consumption.
	These results are aimed at contributing to promote respect and empowerment of audiences in T&B services.
	MACU
	AU
	Fourth quarter of 2019
	Publication
	29
	Quarterly statistical information on the T&B sector
	As part of the Institute’s commitment to generate knowledge on the development of T&B in Mexico, reports with statistical indicators from which the evolution of those sectors is monitored in the BIT will be published, showing also the distribution, penetration and a comparative analysis at an international level on the services offered in the fixed telephony, land broadband, pay television, mobile telephony and mobile broadband markets to promote an atmosphere of trust in the industry, investors and the gen
	It is also intended to contribute to improve public policies for the benefit of the population, as well as to strengthen decision making within the different public and private parties involved in these sectors.
	BSP
	AU
	Quarterly
	Publication
	30
	IFT’s Quarterly Activities Report
	-

	A quarterly report will be published including progress on the projects, studies, analysis, events and campaigns defined in the IFT’s 2019 AWP; as well as the substantial activities that the UAs execute within the scope of their responsibilities. 
	This is intended to strengthen the IFT’s commitment with transparency and accountability and to provide the citizens, the industry and regulated parties with timely and updated information on the performance and actions of the Institute.
	BSP
	AU
	Quarterly
	Publication
	31
	Soy Usuario (I am User) Statistic Report
	A quarterly report will be published, showing the progress in the reception, process and attention to complaints submitted by telecommunications service users through the electronic system  (I am user). 
	Soy Usuario
	Soy Usuario


	This way, the users will have clear and timely information on the attention to complaints provided by the companies, showing data such as the reported service, the number of complaints by operator, the type of issues that the users submit and the average response time.
	BUP
	AU
	Quarterly
	Publication
	32
	Reports on comparable plans and tariffs information for end users
	-

	Reports on comparable information, in terms of plans and rates registered in the PRT and the current offer published in the concessionaires Internet portals will be generated. The objective of this document is to provide the users with a reference on the subject to make better decisions, and to officially make the concessionaires offers transparent, generating an information cycle for the benefit of the users.
	BUP
	AU
	Quarterly
	Publication
	33
	Reports on telecommunications users’ consumption patterns, satisfaction levels and users experience
	Based on a series of surveys to be applied to identify consumption patterns, satisfaction levels and user experiences, relating to telecommunications services, a quarterly report will be prepared at a national level to identify the best options available in the market, at affordable prices, with an adequate quality level in accordance with international standards, to make useful information available to the users for better informed decisions on the contracting of telecommunications services.
	BUP
	AU
	Quarterly
	Publication
	34
	Quarterly Reports on the PEAs in the T&B sectors
	A quarterly report on compliance with asymmetric obligations, with disaggregation of local public telecommunications network elements obligations and with the PEA's concession titles in the T&B sectors will be prepared. 
	This will help to improve substantially the evaluation procedures on compliance with asymmetric regulations, increasing the levels of reliability of the obtained results, and improving the adaptability of the processes to regulatory updates and amendments.
	CU
	AU
	Quarterly
	Publication
	Note: Article 275 of the FTBL stipulates that the Institute or an external auditor will prepare a quarterly report of compliance with the asymmetric obligations of the PEAs in the T&B sectors. Contracting such external auditor, expert and independent, to assist the Institute in the preparation of such quarterly Reports, as stipulated in said article, will be subject to budgetary availability in the IFT during 2019. See .
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	35
	Quarterly Reports on radio and television audiences, from a gender perspective
	An integrated analysis on the ratings of radio and television audiences, observed from a gender viewpoint, is prepared to identify convergences and divergences existing between female and male audiences media exposure and consumption habits.
	MACU
	AU
	Quarterly
	Publication
	36
	2019 Statistical Yearbook
	-

	To the purpose of having a source of input for the Institute and provide timely and reliable information on the development of the T&B sectors for the general public, the Statistical Yearbook 2019 will be published, composed of data from 2018, showing information monitored by the IFT at a national level, by state and some indicators at the municipal level or by city, on the subject of ICT equipment, fixed and mobile services, open radio and television contents consumption and radio spectrum, among others. 
	Based on this information, better regulation, investment, trading or business strategies may be generated, as the case may be according to the roles of the different actors involved in the sectors. 
	BSP
	AU
	Annual
	Publication
	37
	Report on the coverage of mobile telephony for indigenous people
	-
	-

	Considering Mexico’s pluricultural composition, it is necessary to continue with the generation of information inputs to favor the design and development of more functional public policies for universal connectivity and access.
	For that reason, the preparation of a diagnostic is proposed to obtain knowledge on the evolution of mobile services guaranteed coverage under the 2G, 3G and 4G technologies, in reference to indigenous people identified in the Population and Housing Census 2010 of the National Institute of Statistics and Geography (INEGI). The purpose of this analysis is to generate instruments that support the digital empowerment and alphabetization of this population sector.
	BUP
	AU
	Annual
	Publication
	38
	Report on accessibility to telecommunications services for people with disabilities
	-
	-
	-

	A report will be delivered establishing the progress and compliance level of the operators with the .
	General guidelines for accessibility to telecommunications services for users with 
	General guidelines for accessibility to telecommunications services for users with 
	disabilities


	The intention is to publish the actions being taken on the subject and inform on the level of compliance of the operators, as well as to identify opportunity areas that may have a positive impact on these users.
	BUP
	AU
	Annual
	Publication
	39
	The IFT’s Annual Program 2019 for the promotion of gender equality, diversity and inclusion
	-

	A program promoting gender equality, inclusion and the eradication of any kind of discrimination will be prepared, including the promotion of women’s leadership. 
	This document is intended to contribute to the consolidation of an integral dimension of the gender perspective, and to fortify the IFT as an emblematic institution on the subjects of gender equality, respect to diversity, tolerance and inclusion, whose processes, projects and actions are free of discriminatory biases, allowing the creation of a participative work environment, based on trust.
	MU 
	AU
	Annual
	Publication

	10  UK Department for Digital, Culture, Media & Sport “Mapping of IoT Security Recommendations, Guidance and Standards to the UK´s Code of Practice for Consumer IoT Security.
	10  UK Department for Digital, Culture, Media & Sport “Mapping of IoT Security Recommendations, Guidance and Standards to the UK´s Code of Practice for Consumer IoT Security.
	 
	https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/747977/Mapping_of_IoT__
	https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/747977/Mapping_of_IoT__
	Security_Recommendations_Guidance_and_Standards_to_CoP_Oct_2018.pdf
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	40
	40
	Digital alphabetization program: know your rights
	-

	An information and training program will be implemented in 2019, aimed at telecommunications services users, which contemplates the collaboration of public and private institutions in Mexico City (CDMX) and the states of the Mexican Republic, to implement training courses, provide information materials such as brochures and booklets, offer assistance and support on the submission of complaints from the users and the attention of specific questions from the users (portability, contracting, quality, among oth
	The programs will empower the users and train them to make informed decisions and an adequate usage of their telecommunications services and equipment. It will also help to publish the work of the Institute and increase the usability of the digital tools developed for the users’ benefit.
	BUP
	AU
	Fourth quarter of 2019
	Publication
	41
	Telecommunications services users Workshops
	-

	During 2019, digital alphabetization workshops will continue, aimed at girls and boys, youngsters, people with disabilities, and the elderly (vulnerable groups), that allow them to learn how to use various devices and applications, benefit from telecommunications services and ICTs, as well as to show them the advantages of using ICTs and telecommunications in their daily life, reducing asymmetries in knowledge and adoption of new technologies.
	BUP
	AU
	Fourth quarter of 2019
	Publication
	Note: The development of these workshops depends on the budgetary availability of the IFT during 2019. .
	See 
	Addendum I
	Addendum I


	42
	Communitarian and indigenous broadcasting promotion and encouragement program
	-

	Campaigns will be performed in the states of the Mexican Republic, considering those where more social, community and indigenous use concessions have been requested to promote and encourage community and indigenous broadcasting in our country, as well as to provide assistance relating to the legal framework, the requirements, form filling-up and the necessary information and documentation to apply for a concession. 
	A temporary filing window will be installed during the terms established in the APFB 2019 for the submission of applications for social use broadcasting concessions. This will ensure that the interested parties have the opportunity to submit their applications in due time by having a temporary office near their place of residence.
	CSU
	AU
	Fourth quarter of 2019
	Publication
	Note: The development of this program depends on the budgetary availability of the IFT during 2019. See .
	Addendum I
	Addendum I



	IFT’S RECURRENT 
	IFT’S RECURRENT 
	IFT’S RECURRENT 
	ACTIVITIES

	The Institute will continue with its key activities for the proper functioning and compliance with the regulations in force and other important matters for the citizens and parties interested in the T&B sectors. The following are included among the regular activities for 2019:
	 Oversight actions (verification/supervision) on the compliance of the regulations in force
	  Measurement of the quality of mobile service
	 Monitoring and supervision of the radio spectrum
	 Supervision actions to concessionaires and other regulated subjects for compliance with T&B regulations
	 Processing and evaluation of requests on the subject of T&B
	 Resolutions on interconnection disagreements
	 Procedures conducted by the IA, investigating the probable commission of anticompetitive practices
	 Information on the proportion of female occupancy by position ranges in the Institute
	 Communication of information on telecommunications services quality
	 Revenue collection for the use of radio spectrum frequencies
	 Management of the Infrastructure and Equipment Fund of the IFT (IEF-IFT)
	 Budgetary, investment projects, financial statements and audit reports
	 Subjects on transparency, access to information, accessibility and personal data protection, as well as open government actions
	 Strengthening of the organizational culture and best practices to consolidate the IFT as a good place to work for
	 Informatics developments.
	In addition to these activities, it shall be noted that, given the dynamic nature of the T&B sectors, other key activities may arise during 2019 that are not currently listed but will be reported in the Institute’s Quarterly Activities Reports. 

	Abbreviations, Initials and Acronyms
	Abbreviations, Initials and Acronyms
	Abbreviations, Initials and Acronyms


	5G
	5G
	Fifth generation mobile technology
	PEA
	Preponderant Economic Agent
	PEAB
	Preponderant Economic Agent in the Broadcasting sector
	PEAT
	Preponderant Economic Agent in the Telecommunications sector
	IA
	Investigation Authority of the IFT
	RIA
	Regulatory Impact Analysis
	AM
	Amplitude Modulation
	TIB
	Telecommunications Information Bank
	CAP
	Common Alerting Protocol 
	 CDMX
	Mexico City  
	 SC
	IFT’s Studies Center  
	 BRI
	Bureau of Regulatory Improvement of the IFT  
	 BSP
	Bureau of Strategic Planning 
	BUP
	Bureau of User Policy of the IFT  
	BIL
	Bureau of Institutional Liaison of the IFT
	 IFA
	Interconnection Framework Agreement  
	FOG
	Federal Official Gazette
	TP
	Technical Provision by the IFT
	NSAUITH
	National Survey on Availability and Use of Information Technologies in Households
	IEF-IFT
	Infrastructure and Equipment Fund of the IFT
	FM
	Frequency Modulation
	GHz
	Gigahertz
	IEC
	International Electrotechnical Commission
	IFT or the Institute
	Federal Telecommunications Institute
	INEGI
	National Institute of Statistics and Geography
	IoT
	Internet of Things
	IPv4
	Internet Protocol version 4
	IPv6
	Internet Protocol version 6
	ISO
	International Organization for Standardization  
	kHz
	Kilohertz
	FTBL
	Federal Telecommunications and Broadcasting Law
	SET-RM
	Spectrum Efficiency Technical-Regulatory Metrics
	MHz
	Mega Hertz
	mMTC
	Massive Machine-Type Communications
	MSS
	Mobile-satellite service
	NGN
	Next Generation Network
	MVO
	Mobile Virtual Operators
	OTT
	Over The Top
	APUEFB
	Annual Program for the Use and Exploitation of Frequency Bands
	AWP
	Annual Work Program of the IFT
	NDP
	National Development Plan
	RPC
	IFT’s Public Registry of Concessions
	RPT
	Public Telecommunications Registry
	PTR
	Public Telecommunications Registry
	SAR
	Specific Absorption Rate
	NIIS
	National Infrastructure Information System
	SOA
	Service Oriented Architecture
	ICT
	Information and Communications Technology
	TV
	Television
	T&B
	Telecommunications and Broadcasting
	AU
	Administrative Units of the IFT
	MU
	Administration Unit of the IFT
	LAU
	Legal Affairs Unit of the IFT
	CU
	Compliance Unit of the IFT
	ECU
	Economic Competition Unit of the IFT
	CSU
	Concession and Services Unit of the IFT
	RSU
	Radio Spectrum Unit of the IFT
	ITU
	International Telecommunications Union
	MACU
	Media and Audiovisual Content Unit of the IFT
	RPU
	Regulatory Policy Unit of the IFT
	URLLC
	Ultra-reliable low latency communication 
	VU

	Verification Units
	Verification Units

	Addendum  I.
	Addendum  I.
	 Projects dependent on budgetary availability 
	 Projects dependent on budgetary availability 
	 
	for year 2019


	Table  1. Projects, studies and reports dependent on budgetary availability for year 2019
	Table  1. Projects, studies and reports dependent on budgetary availability for year 2019
	Project / Study / Report / Campaign
	Project / Study / Report / Campaign
	Project / Study / Report / Campaign
	Project / Study / Report / Campaign
	Project / Study / Report / Campaign
	Project / Study / Report / Campaign
	1


	Area
	Area

	Alignment
	Alignment

	Project conclusion
	Project conclusion
	2




	TBody
	Quarterly Reports on the PEAs in the T&B sectors
	Quarterly Reports on the PEAs in the T&B sectors
	Quarterly Reports on the PEAs in the T&B sectors
	3


	CU
	CU

	Objective 1
	Objective 1

	Quarterly
	Quarterly


	Communitarian and indigenous broadcasting promotion and encouragement program
	Communitarian and indigenous broadcasting promotion and encouragement program
	Communitarian and indigenous broadcasting promotion and encouragement program

	CSU
	CSU

	Objective 2
	Objective 2

	Q4 2019
	Q4 2019


	Quality monitoring platform for mobile service experience
	Quality monitoring platform for mobile service experience
	Quality monitoring platform for mobile service experience

	BUP
	BUP

	Objective 3
	Objective 3

	Q2 2020
	Q2 2020


	Telecommunications services users Workshops
	Telecommunications services users Workshops
	Telecommunications services users Workshops

	BUP
	BUP

	Objective 4
	Objective 4

	Q4 2019
	Q4 2019


	Regulatory Impact Analysis electronic management system
	Regulatory Impact Analysis electronic management system
	Regulatory Impact Analysis electronic management system

	BRI
	BRI

	Transverse Axis
	Transverse Axis

	Q4 2019
	Q4 2019


	Digital platform of the technical archive
	Digital platform of the technical archive
	Digital platform of the technical archive

	MU
	MU

	Transverse Axis
	Transverse Axis

	Q4 2019
	Q4 2019


	Gender roles and representations in Mexican television
	Gender roles and representations in Mexican television
	Gender roles and representations in Mexican television

	MACU
	MACU

	Transverse Axis
	Transverse Axis

	Q4 2019
	Q4 2019


	National Survey on Availability and Use of Information Technologies in Households 2019
	National Survey on Availability and Use of Information Technologies in Households 2019
	National Survey on Availability and Use of Information Technologies in Households 2019

	BSP
	BSP

	Transverse Axis
	Transverse Axis

	Q1 2020
	Q1 2020






	1 1The development of these projects, studies, reports and campaigns depends on budgetary availability of the IFT during 2019; therefore, their planned execution term and ending may be affected by the times in which those resources are available.
	1 1The development of these projects, studies, reports and campaigns depends on budgetary availability of the IFT during 2019; therefore, their planned execution term and ending may be affected by the times in which those resources are available.
	2 Q1 - First Quarter, Q2 - Second Quarter, Q4 - Fourth Quarter.
	3 Article 275 of the FTBL stipulates that the Institute or an external auditor will prepare a quarterly report of compliance with the asymmetric obligations of the PEAs in the T&B sectors. Contracting such external auditor, expert and independent, to assist the Institute in the preparation of such quarterly Reports, as stipulated in said article, will be subject to budgetary availability in the IFT during 2019.
	Notas:
	AU Administrative Unit | BRI Bureau of Regulatory Improvement | BSP Bureau of Strategic Planning | BUP Bureau of User Policy | MU Management Unit | CU Compliance Unit | CSU Concession and Services Unit | MACU Media and Audiovisual Content Unit.
	Objective 1. Promote and encourage that users and audiences enjoy enhanced public service options at affordable prices, by nurturing competition and free concurrence in the regulated sectors. Objective 2. Promote and encourage conditions for universal access to T&B technologies and services, to maximize social welfare. Objective 3. Guarantee that T&B services received by the population are consistent with international quality standards. Objective 4. Encourage respect for end users and audiences’ rights in 
	Source: IFT

	Addendum  II.
	Addendum  II.
	Deliverables for projects with 
	Deliverables for projects with 
	 
	partial progress in 2019

	Table  2. Partial deliverables to be done in 2019 for projects with later completion dates
	Id
	Id
	Id
	Id
	Id
	Id

	Project
	Project

	AU
	AU

	Project conclusion**
	Project conclusion**

	2019 Goal
	2019 Goal

	2019 Deliverables
	2019 Deliverables



	7
	7
	7
	7

	Second biennial resolution on preponderance in the broadcasting sector
	Second biennial resolution on preponderance in the broadcasting sector

	RPU
	RPU

	Q1 2020
	Q1 2020

	75%
	75%

	Information request to the PEAB and the industry, and public consultation process on the effectiveness of the imposed measures in terms of competition. 
	Information request to the PEAB and the industry, and public consultation process on the effectiveness of the imposed measures in terms of competition. 


	8
	8
	8

	Second biennial resolution on preponderance in the telecommunications sector
	Second biennial resolution on preponderance in the telecommunications sector

	RPU
	RPU

	Q1 2020
	Q1 2020

	75%
	75%

	Information request to the PEAT and the industry, and public consultation process on the effectiveness of the imposed measures in terms of competition.
	Information request to the PEAT and the industry, and public consultation process on the effectiveness of the imposed measures in terms of competition.


	12
	12
	12

	Tender IFT-8 Frequencies for audio broadcasting*
	Tender IFT-8 Frequencies for audio broadcasting*

	RSU
	RSU

	Q3 2020
	Q3 2020

	80%
	80%

	Draft of the tender rules and public consultation process, issuance of the call and tender rules, participation certifications and resolution minutes.
	Draft of the tender rules and public consultation process, issuance of the call and tender rules, participation certifications and resolution minutes.


	13
	13
	13

	Tender IFT-10 Wireless access service
	Tender IFT-10 Wireless access service

	RSU
	RSU

	Q4 2020
	Q4 2020

	20%
	20%

	Band study and analysis. Development of the offer submission procedure.
	Band study and analysis. Development of the offer submission procedure.


	14
	14
	14

	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*
	Definition of Spectral Efficiency Technical-Regulatory Metrics and their application methodology*

	RSU
	RSU

	Q3 2020
	Q3 2020

	60%
	60%

	Definition and design of the implementation framework for spectrum efficiency metrics.
	Definition and design of the implementation framework for spectrum efficiency metrics.


	20
	20
	20

	National Infrastructure Information System*
	National Infrastructure Information System*

	CSU
	CSU

	Q3 2020
	Q3 2020

	50%
	50%

	Technical addendum integrated. 
	Technical addendum integrated. 


	30
	30
	30

	Quality monitoring platform for mobile service experience*
	Quality monitoring platform for mobile service experience*

	BUP
	BUP

	Q2 2020
	Q2 2020

	40%
	40%

	Testing on platforms and updating of the defined reference terms. 
	Testing on platforms and updating of the defined reference terms. 


	35
	35
	35

	Platform for innovators and new business models
	Platform for innovators and new business models

	RPU
	RPU

	Q4 2020
	Q4 2020

	20%
	20%

	Platform design definition document.
	Platform design definition document.






	Notes:
	Notes:
	* Projects from the 2018 AWP.
	** Q1 - First Quarter, Q2 - Second Quarter, Q3 - Third Quarter, Q4 - Fourth Quarter.
	Source: IFT.
	AU Administrative Unit | BUP Bureau of User policy | CSU Concession and Services Unit | RSU Radio Spectrum Unit | RPU Regulatory Policy Unit.







